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Robert Armstrong
1=05=05 Interview
INTERYIEW TOFPICS
CEDAR RAPIDS: THE EARLY DECADES OF THE TWENTIETH CENTURY

I. PERSONAL LEAD-IN QUESTIONS
* ==When were you born? Where?
* ==How long have you lived in Cedar Rapidsa?
--What are your parents' names?
~=Where did you go to school?
%-.-Are you married or single? FEsther Armstrong
3.==Did you raise a family? How big?
~-What has been your occupation (career) during your adult
years?

2.3 ——Parents/Grandnarents

ITI. COMMUNITY TOFICS

A, Techaology in the Community
1. Transportation
20. —-Railway travel (Uniom Station, trips to Iowa
City on Crandic)
20. ==Trolleys (the Interurban)
19, —=Horses and First Automobiles
-—Mud roads and the seedling mile
20-23. ~-Hunter Airport and the first planes

Y. --Cedar River (ferries, floads, dams)

2. Communications
==NEWEpAPRTS =
—-Radios
-=Advertising
--Telephones

B. People in the Community
1. Amusements/Recreation

—-Motion Pictures
~=~Cedar Rapids Parks
--Dances
==Carnival Week
==Chautaugqua
-=Community Theater
--Little Gallery
==Symphony Orchestra
--Circus
~-Greene's Opera House
-=Amusement Parks (Alamo)
==Camps
~—Community Centers (YWCA, YMCA)

2. Famous Characters
--Cherry Sisters
33<34. ==Grant Wood
-—Carl ¥Yan Yechten (The Tattooed Countess)
33. =——Marvin Cone
T-8. ==Mamle Dowl Eisenhower
T. ——8ir John Coomer
10,11, == Lowls Sullivan
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3. Lifestyle
-=Life before air conditioning
-=Winter Activities
5, ==Holidays (Memorial Day, July &, Thanksgiving,
Christmas)
-=Clothing
-=-Toys
-=S5aloons/Taverns
-=Farm Life

4, Family Life
-=Household Help
--Women's Roles
6.0 ——Childrens' Activities/Behavior
9. ==Sunday activities (Church life, Sunday Blue

Laws)
g.10, —5t. Pauls 11. —--Churches

5. Ethnic/Minority Life

~=-Immigrants (Czech, Greek, German, etc.)
==Indiana

--Segregation of Blacks
==Jobs Aveilahle

Organizations and Institutions in the Community
1. Educatien

33. =—Cedar Rapids Schools
12-16. ——Coe College
=-=Mount Mercy College
--Cornell College

2. Government
-=City Services
-=S5treets/Roads
-=Relationship with Marion (Courthouse Dispute)

3. Medical
~=Hospitals
-=Patient-Doctor Relationship
==Broken Bones
-=Palio, TE, Debilitating Diseases
--House Calls
==[lome Delivery of Bables
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4, Business and Economy

7,83-31.
20=32.

-=-Local Factories (Douglas Starch Works, Quaker
Oats, etc.)

-=Local Brewing Companies

--Retail Businesses /Department Stores — Armstrongs

—-Professions

-=-Banking and Finance

--Restaurants (Greek Restaurants in 30's)

--Businesses that no longer exist (old
groceries, drygoods, icehouses)

~-Farmers Market

==Mills on Cedar River

-~=Buildings Erected

~--Manual Labor/Types of Jobs

~=Companies (Labor Unions, Strikes, Pay)

3-4 ==Cedar River Tower Land

-=Children/Discipline

--Sex/Petting

--Charity

==Divorce

-=-Work

—-Working women, VYoting Rights for Women
--Patriotism (World War I)

D, Historic Events in and Outside the Community
1. Catastrophic Events

-=Clifron Hotel Fire (1903)
-~Dounglas Starch Works Explosion(1919)
-=Bank Closings (1933)

-=Lyman-5Stark Building Collapse(1913)
~=Public Library Murder{1921)

2. MHational Historic Events

—-Womens' Suffrage
-=World War I
—-Roaring 20's
==Prohibition

-+ ==Great Depression
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INTERVIEW TOPICS
CEDAR RAPIDS: THE EARLY DECADES OF THE TWENTIETH CENTURY

I. PERSONAL LEAD-IN QUESTIONS
-=When were you born? Where?
--How long have you lived in Cedar Rapids?
--What are your parents' names?
--Where did you go to school?
--Are you married or single?
--Did you raise a family? How big?
--What has been your occupation (career) during your adule
years?

II, COMMUNITY TOPICS

| A. Technology in the Community
1. Trensportation
-~Railwey travel (Union Station, trips to lowa
City on Crandic)
3=5, ==Trolleys (the Interurban)
--Horses and First Automobiles
4=5. ==Mud roads and the seedling mile
-=-Hunter Airport and the first planes
-=-Cedar River (ferries, floods, dams)

2. Communications
--Newspapers :
~-Radios
-—Advertising
--Telephones

B. People in the Community
1. Amusements/Recreation
~-Motion Pictures
~=Cedar Rapids Parks
--Dances
==Carnival Week
1-2. —-Chautauqua

~-Community Theater
==Litktle Gallery
—=Symphony Orchestra
--Circus
~~Greene's Opera House
-=Amusement Parks (Alamo)
==AMpS
~--Community Centers (YWCA, YMCA)

2. Famous Characters
-=Cherry Sisters
-=rant Wood
e ==Carl Van Vechten (The Tattooed Countess)
==Marvin Cone
2. ——Willtiem Jenonlnss Bryan
16=-18, ==Arthur Callins
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INTERVIEW TOPICS
CEDAR RAPIDS: THE EARLY DECADES OF THE TWENTIETH CENTURY

PERSONAL LEAD-IN QUESTIONS

-=-When were you born? Where?

--How long have you lived in Cedar Rapids?

--What are your parents' names?

--Where did you go to school?

-=Are you married or single?

--Did you raise a family? How big?

--What has been your occupation (career) during your adult
years?

COMMUNTITY TOPICS

A. Technology in the Community
l1. Trensportation
--Railway travel (Union Statiom, trips to lowa
City on Crandic)

3=5, ==Trolleys {(the Interurban)
--Horses and First Automobiles

4-5. ~=Mud roads and the sepdling mile
-=-Hunter Airport and the first planes
-=-Cedar River (ferries, floods, dams)

2. Communications
--Newspapers :
~-Radios
-—Advertising
~-Telephones

B. People in the Community
1. Anmusements/Recreation
~-Motion Pictures
~=Cedar Rapids Parks
--Dances
==Carnival Week
1-2. ——Chautauqua

~-Community Theater
-=Little Gallery
-=Symphony Orchestra
—--Circus
~~Greene's Opera House
-=Amusement Parks (Alamo)
==AmpS
—-Community Centers (YWCA, YMCA)

2, Famous Characters
-=Cherry Sisters
-=Grant Wood
==Carl Van Vechten (The Tattooed Countess)

==Marvin Cone
2, —Willtiam Jennings Broran

16=18, ==Arthur Collins
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3, Lifestyle

--Life before air conditioning

-=Winter Activities

--Holidays (Memorial Day, July &4, Thanksgiving,

Christmas)

==Clothing

-=-Toys

--S5aloons/Taverns

~~Farm Life

4, Family Life
~-Houzehold Help
~=Women's Roles
-=Childrens' Activities/Behavior
--Sunday activities (Church life, Sunday Blue
Laws)

5. Ethnic/Minority Life
~—-Immigrants (Czech, Greek, German, etc.)
-=-Indians

--Segregation of Blacks
-=Jobs Avallable

Organizactions and Institutions in the Community
1. Education

-~=Cedar Kapids Schools

-=Coe College

-=-Mount Mercy College

-~=Cornell College

2. Government
==City Services
~=Streets/Roads
fi=T. ==Relationship with Marion (Courthouse Dispute)

3. Medical
10-1Z2.e=Hospitals
--Patient-Doctor Relationship
==Broken Bones
~=-Polio, TB, Debilitating Diseases
—-House Calls
==Home Delivery of Babies
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4, Business and Economy
--Local Factories (Douglas Starch Works, Quaker
Qats, etc.)
-=Local Brewing Companies
19-21. --Retail Businesses /Department Stores
==Professions
-=Banking and Finance
~-Reataurants (Greek Restaurants in 30's)
-=Businesses that no longer exist (old
groceries, drygoods, icehouses)
==Farmers Market
-=Mills on Cedar River
~=Buildings Erected
--Manual Labor/Types of Jobs
15-2%. ==Companies (Labor Unions, Strikes, Pay)
T. ==treater Downtown Assoz.
5, Attitudes/Values
-=Children/Discipline
--Sex/Petting
==Charity
==ivorce
—-Work
~=Working women, Voting Rights for Women
-=Patriotism (World War I)

D, Historie Events in and Outside the Community
l, Catastrophic Events
13. ==Clifton Hotel Fire (1903)
1k, =-Douglas Starch Works Explosion(1919)
-=Bank Closings (1933)
18. --Lyman-Stark Building Collapse(1913)
-=Public Library Murder(1921)
3. —Guaker Oats Fire
2. MNational Historic Events
-=-Womens' Suffrage
—-World War I
~=Roaring 20's
-=Prohibition

~-Great Depression
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Robert Armstrong was born inm Cedar Bapids on July 4, 1897, the son of
Samuel G. and Avnma Cooper Armstrong. He is a graduate of Coe College and
Havard Business School. Mr. Armstrong's father founded Armstrong & Fletcher
Men's Clothing about 1880%. Under the direction of Robert the store ex-
panded to include women's clothing and become one of the leading department
gtores inm Cedar Rapids. The Armstrong family has been actiwve in support

of many local institutions, especilally Coe College, St. Luke's Hospital,
and 5t. Paul's Methodist Church. He remesbers businesses and fashions

that have thrived and disappeared and the Depression vears as a dewntown
businessman.

#{Two years later the store became Armstrong & McClenahaus, and then about

1916=17, the Armstrong Clothing business.)
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JUNIOR LEAGUE OF CEDAR RAPIDS

Oral History Project

Interview with: Robert Armstrong
Incerviewer: Laura Derr

Date of Interview: Januvary 25, 1985
Transeriptionist: Mary Bowden

This is Laura Derr on January 25, 1985, and I am interviewing Mr. Robert

ATmEtTOoOng.

This is Robert Armstrong, testing.

Hr. Armstrong, I would like to begin by petting some basic biographieal
information on tape. Would you tell us the year you were born and where

you were born?

I was born here in Cedar Rapids at 1015 Fourth Avenue, the only house that
ig still standing on Fourth Avenue Iin that medical block. I was born there!

my sister was horm there. 1 was born there om July 4, 1397,

How long have yvou lived in Cedar Rapids?

All my life.

What period were you away £rom Ceday Raplds?

I was only away from Cedar Rapids, during World War I and then afterwards,
I was at the Harvard Business School, hawving previously graduated from

Coe College and Washington High School.
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That would be the yeara 1918% o 20.

1918 to 1920, ves.

Will you give us your parents' names and tell us how long they lived in

Cedar Rapids and where they came [rom?!

My father was a farm bov, who had the experiences , sort of, that you read

in gome of the traditional books In which the farm was mortgaged, they lost
the farm, the father went off looking for work, and never came back. 5So they
moved to Marion. Father was the mailn support of the family. The bovs worked
till they got the slsters, three slsters, to get teaching certificated amnd
the girls worked so that the boys could get teaching certificates. Then he
came to Cedar Rapids and started working in a clothing store. Later, im

1890, founded Armstrong's.

80 your father's father then would have bheen affected by that period of de-

pression in the farm . . »

Yes. Yes, he was.

Back in the 1880's.

Yes, 1870"a. Then he left and, looking for work, died im Ohio. He never came
back then. My mother, vou asked about my mather, her parents were mlllers
here in Cedar Rapids. Both my grandmother and my grandfather, on my mother's
slde were orphans. They had been orphaned im the potato famine im Ireland.

We went over to Ireland, a year ago last summer, and visited Ballymoney, the
very orphanage where my grandfather and grandmother had been taken after their

parents had dled.
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I remembér reading that you said, i one of the, T think it was in Mr. Murray's
book, that your mother's family were millers. Do you remember mills on the

Cedar River?

Oh, yes, I remember my grandfather's mill, it was great fun. I would often take
my little friemnds down there. It was great to plunge sround through the

wheat, which was carried up in a bucket, all of which--the whole—all the
machinery in the mill was run by this great rotating mill wheel. It was great
==it a very fine mill. My grandfather had been indentured by one Sir William
More, in Ireland at Ballymoney. He had bailed him out of the orphanage. He
(my grandfather) learned the miller's trade on the estate of Sir William.

My wife and T and our daughter and granddsughter visited this very estate a
year agoe last summer, and saw where Sir William--looked down and sat in the
very room Where, later, after my grandfather had been a miller in this country
for a good number of yearas=--he went back to Ireland. Sir Willlam More was then
a very old man. He (grandfather) sat in this very room which he had deéescribed
to meé that looked out over the board lawn to the river, and bevond the river
and the bend, was the mill where he learned the miller's trade. Sir Willfam,
later, provided his passage, we think, to this country. It only cost $12.50.
You went In the storage. Your brought all your food with you, It was a

mizerable way to come over, took 5ix weeks, often times.
How long did the mill comtinue to run?

It continued for many years, up until the time that the property was sold to
the Iowa Electric Light and Power Company for the hydroelectric plant. then

when the hydroelectric plamt was abandoned, Peter Bezananson and our
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family bought the land. We have the Cedar River Tower over there, that 25-

story building.
You have taken advantage of that spot.

Yes, there is a rock out inm the river, that I remember very well. My grandfather
would say that when that rock was exposed a certain amount, then people could

ford the river at that point. The rock is gtill there, you can see it.

I know that im the past the river was used for a subtramsport. Do you remem—

ber . «

Yes, well, no, I don't remember that. I remember some very crude bridges,
iron bridges that were over the river. But the pioneerg=-actually the main fortal
was down near the Penick and Ford, or in that area where there was a rock bottom

to the river. It was down near Hinth or Twelfth Awvenue, where the ploneers

crossed the river.

There were a couple of pretty serious floods.

Yes, there were. There were [loods.

I presume that would have been about in the 20's, there was one . . .

Well, there was a very bad flood later 1ike 1926 or 29. The water was as
high then . . . 1 remember that people from the area of--I'm trying to think

of thelr names . . .

I know People's Bank was affected. I vead in their history about that. And

I guess some of the Czech area, over inm there must have had . . .
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I remember that we were all ready to take the merchandise out of our base-—

ment of ur old store, that time.
Where was your store at that time?

Dur store was at Second Avenue and Second Street. We occcupied that whole

corner of that block, clear back to the alley.
Until-—at what point did Armstrong's move?

We mowved over this store, built this building, entered this building on August

13, 1959.

S0 this is a falrly new building.

Yeg,

I have only been here for five wvears, so you will have to excuse me, I ask
guestions that probably a lot of people know the answers to. [ would like
to agk you some questions about=--oh, before I go on, please tell us the names

of your wife and your children.

Oh, my wife's name is Esther Armstrong, Esther Youel Armstrong. She came
Flandreau, South Dakota. Her father had been a graduate of Coe College

and she always says that as she was growing up, she never knew there was any
other college, than Coe College. So this is the college she came to and
graduated. I have to say that my marrlage to her was the best contract I

ever entered into. That's for a fact. I always tell her she is such a good
manager that 1f she had been running this store, she would have done a much
better jeob than I do. Our daughters are Mary. Our second daughter is Goldieor
Eater, named after her mother. She became a missionary and went to Indila,

that was a good excuse for us to go to India. Our third daughter is Anna.
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Our fourth dawvghter is Miml, who 1z marrled to Dr. Bill Heffert.

Thank you. I know that we could spend hours talking about just the things
that vour children have dome for this community because I have quite a
newspaper file on that. But most of the focus for thie particular project

ig in the past. 5o I'm foing to ask you to go back in you memory, to the

days when you were growing up, when you were a youngster here in Cedar Rapids.
I puess I'm thinking pretty much of the period from 1905 to 1915, probably
about the time you were college age. I would like for you to describe a typ-
ical Sunday in yvour household, when vou were growing up, because I know that
you've been, your family has been very involved in the 1ife of St. Paul's.

If you would just tell ws about that day. How you would go through that davw.

Well, let me begin by saving that when I was a licttle boy about 9 or 10, I
was a member of a little ¢lub called the Hungry Six. We had crginally called
ourselves the Hungry Five, because we were five boys, all of whom were about
& or 9 vears of age. It was with great, great discussion that we would admit
little Johnny Cooper, who was the younger brother. And two years vounger.

0f course, as little bovs go and as 1letle firls are at that age, they think
anyone who is a vear younger or two years is just a little drip. 3So little
Johnny Cooper was admitted to our Hungry Six club and this Hungry Six club
devoted itself to activities that little bovs engage in, including Halloween
activities. 1 can remember with what dilipence we met every might after
school to tear up confetti-—so we could use in on Reverend Maggart's lawn
when comes Halloween. And little Johnny Cooper joined us in this. T remember
very well that we had a great circus. Tt was an annual event and Chere was
the litcle Wallace twins across the street. One of the acts consisted of

putting Bob Cooper--Bob Cooper was the name of the Cooper's dog, who was a
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great favorite in the nelghborhood--we would put him In the sausage machine and
ground saugages ouwt of the machine. The little Wallus twins loved little Bob
Cooper so much that they began crying in the middle of the performance and

they wouldn't be comforted until we actually, had to stop the show and pull
Bob Cooper out of the machine--to assure them that he wasn't ground up into

SAUSARE .
S0 thie was 8 homemade circus?
This was homemade.

You were doing this?

Yes, This leads me to say that licttle Johnny Cooper, about 12 years ago, was
awarded by the Queen of England—he was made S5ir John Cooper—Ninth Commander
of the Brictish Empire. He had been the top managing director of the Kuwait
011l Company for many years, which is one of the great oil producers inm the
world. We pgrew up over that district, which was beautiful—Fourth Avenue was
a beautiful reslidental area with over arching elm trees. 50 was Tenth Street
and Fifth Avenue. That's where we grew up and went to old Jackson's Schoel.
Mow over there is a plcture that Mamie Dowd Eisenhower brought back from the
White House, when she and President Eisenhower were here end this included
her pieture and in this picutre I'm a little kindergartem boy. They included
the kindergarteners probably, most of them six. Mamie was shead of us. Her
pilcture there is there in the second row and I happened, for some reason, to
be in the second row, too. I'm the little boy there in the center of the

pleture; In the second row., Mamie Dowd lived right scross the street.
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we envied her greatly because she could be sitting in her house when the
bell started ringing, and in her classroom when it guit ringimg. That

Wias a4 great event. 5o, this picture is one she brought back. 1 have

it on loan from the headguarters of the school board because it was
originally placed In Jackson School. But I grew up and thought the teach=

ing was excellent at Jackson and in high school, too.

While we are on the subject of growing up and being a little boy hére
in Cedar Rapids, I remember reading one of your comsments Iin a book that

was published back in the Twenties, called, not Who's Who, but Why is Why,

or something of that sort from Cedar Rapida.
Oh, yes.

And you sald that the mosgt exciting experience you had 23 a child had

to do with the jumping of bikes somewhere. Do you remember that event?

Oh, yes. This is in connection with one of these circus' that we had
in the vacant lot; just east of 1032 Flfth Avenue=-a house that still
gtands across from the medical complex on Fifth Avenue. T was the one
who was given the gquestionable honor of riding a bicyele from up in the
tree, down a ramp, and jumping over a jumping gap. The first time the
wheel struck so that instead of it going wp, it went the reverse and I
landed in the weeds. My parents were terribly concerned about It and

thought 1 was going to be killed, but I had to do this several times.
Freak show?
Freak show; ves.

And you survived.



I survived.

How old were you when you did this?
Oh, T think I was about 10 or L1.

Well, if I can steer you, then, in the direction of your memories about
St. Peul's. T know that vou family has been involved with 5t. Paul's

for many years.
Yes.

I would like you to tell me what your memories are of a typical Sunday

morning there, when you were about that age.

Well, first I will have to go back to the old church, which stood where the
present YWCA stands now, looking out across the window into Greenme Sguare.
Our church was there. 1 can remember one of the older boys, Marvin Cone, the
artist, later, pumped the organ for which he received the manificent sum of
50 cents & Sunday. He pumped the organ. I can remember also that, at the old
church my sister and I both had been in Mrs. Cone's Sunday School Class. She
had been the teacher of the beginners and was a very quiet, little, mousey
person, but very much loved by all the children. 1 can also remember that

we didn't have any classrooms and , as a result, I can remember on blustery,
blizzardy, winter days, we would be having our class under Mr. Stull, in the
corner of the Vestibule. As people came to church they would open the doors
and the snow would blow in om us in that class., That was the reason that the
officers of the church were bery anxious that we wuld find a church school-

room for the different classes. S0 that was the basis, one of the important
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things about the new church. Then I can remember that mv father was on the
committes. Louis Sullican, who was one of the two great architects of the day,
had fallen on evil times—--he had become a drunkard. He had lost hiz high
pesition in his office in Chicago—-I believe, 1s where it was located—and was
doing joba around the midwest. He was brought here to do a bank bullding.

The commlttee, headed by a Mr. Thomas Simmons got him to become the architect
of the church. He was a very Imaginative and a very fine architect; very famous.
But he was a prima donna of the worst kind. 1 can remember that he had plams
that cost four or five times as much as the church could afford. My father
would come home wery much discouraged because of the terrific costs that Mr.
Sullivan wanted to impose on the church. One of the fine things they did put
in the church, in addition to the separate rooms, wes the gymnesium. There
were no pymnasiums In any of the high schools or public schools. It became

4 great headguarters for activities im the church.

There was & lot of soclal life for youngsters in the church, then?

Oh, ves. Then I can remember, too, my father felt that 1t would be a great
thing for me to learn the varlous verses of the BFible. 5o, every Sunday
afterncon, after dinner, my job was to learn several verses in the Bible.

I can remember my little f£riends, ocutslde the windows, waving at me because
they knew I couldn't come out until I had the verses learned. We concluded
that it was a great system to enforce rtapid learning of our verses. As

a result of that, I have learned, oh--chapters, at least forty or fifty
pealms that I could say verbatim, and many chapters in the Bible.

Later, I got a Bible from Mrs. Helen Gould Shepard, who gave Bibles out

to those who had learned werses, certaln werses that she thought were
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important=-well, I had nin tenths of them already learned so I just went

ahead and learned a few more and that was 1t.
You were all set.
Yes.

Do you remember if there was rivalry or competitlon between the various

protestant churches when you were growing up?

Oh, I don't think——I don't remember any serious rivalry. I do remember that
there was a lady, a girl, by the name of Mehitabel, I can't think of
Mehitabel's last name, but she was adopted by one of our previous ministers
and became Mra. Weaver Witwer. I was Mehitabel Barkly. Mehitabel Barkly,
she was adopted by our minister and lived with him in the parish, the minil-
gter's home, right next door to the Presbyterian minister, who lived on the
other side of the alley where the present Christian Education Bufilding of

the Firat Presbyterian Church is located.

Well, the reason I asked that question is because I knew St. Paul's wanted

a very different type of building from the Westminister Presbyterian that

had built.

Yes, You see Louls Sullivan was & preat architect from the standpoint that

he believed in the primciple that form should follow function. The old

churches had all been built im Gothic style which is about the worst style that
could be, from the standpoint of the audience, the congregation being able to
hear what the minister has to say, or the sermon, or the services. 5o he
believed that form should follow function. That was his great principle. His
most famous student was Frank Lloyd Wright, wou'll remember, and that was

his motto, too. S0 the church was bullt in the form of a8 seml-cirele-==the
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sanctuary was built in that form. 1 can remember as a young boy it was

called a Methodist Roundhouse.
A Roundhouse?

Methodist Roundhouse. But it put people closer to the minister than any other

form of sanctuary.
5t11l works beautifully.
Yes, 1t does.

0.k., I would 1ike to move on them ot your memories of Coe College. OF
course, 1 know everybody in this community knows that your family has been
involved on the Beard of Trustees and in the development and support of Coe
for many years. 1f you could tell us briefly about your father's role at

Coe, and then you your years at Gog,

Well, let me go back a little farther, my grandfather's role at Coe. My
Grandafather Cooper, William Cooper, had formed a partnership at La Crosse,
Wisconein, with a man who's wife was a squaw. In the summer of 1861,
apparently, there was an Indian massacre there and my grandfather's partner
was scapled by the Indlans and his wife and children were carried away into
capitivity. Thie caused my grandafather to think that La Crosse might not be
a8 heslthy place to raise a family. B5So he immedistely, the same day, bundled
his whole family, comsisting of his wife Margaret Mary Cooper and hia two
little children, into the covered wagon. They left thelr property--all his
worldly goods, most of them invested in the mill. He left and came down

the eaat bank of the Miassissippl River to Dubuque and forded the river. Came
toe Cedar Raplds, founded a mill here, and very shortly there afterwards became

one of the founding fathers at Coe College. 5o he was one of the founding
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fathers of Coe College and was on the Board for manmy years. Then my fa;htr
came along and he was on the Board for many years. Then I came and I was

on the Board for a good many years and have just been rotated off and probably
won't be on again. But I've been on the Board for many years., and now Mimi

is on the Board. 5o there are four penerations on the Board at Coe College,
which is, 1 consider, a very fine college, excellent teaching, and a college

which has done a great deal for me, including--I found my wife there.

Well, vou mentioned that she came to Coe, now she was there a little later

than you were.

Oh, yes.

80y ¥You must have bheen back.
Oh, ves.

Can you talk about that?

Ohy ves, well, she was a friend of my sisters. ©She and her date were over at
our house and they were playing some game when I came home ome Baturday night
from the store. That was the first time I ever saw her, but she is &

wonderful person.

Well, she iz going to be interviewed, too. When you were at Coe, did you

have particular teachers that made a great impression on you?

Tes, 1 think we had some very wonderful teachers, Iincluding, for example,
Dr. Charles Mickok. 1T took every course he pffered, He was hasically in
economics, economics and socioclogpy—as a matter of fact, the sclence,
if it may be called a science of sociology, was actually founded by a

graduate of Coe College, whose name was Ross .
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We can get that.

You can get the name. He went to the University of Wisconsin, became a
sociologist, and was really the father of the studies of Sociology. But I
took Socioleogy by Dr. Hickek and every course--he offered ascme other courses—-
1 took everyone. He was a very excellent teacher, He was a man that knew

how to make, I would say, complicated subjects simple and understandable.

I've heard other people say that Dr. Hickok, along with others, didn't just
gtop, in their relationships with students, in the classroom. Do you remember

the commitment that teachers had over and about just simply teaching class?

Oh, yes, he would be out in the summer, going around getting students for

Coe College. This would be true of Dr. Weld. He was another great teacher
that 1 had. He was in physics and science. I took a year only of chemistry.

I think I needed a year more of science and I took it under Dr. Bates and

Dr. Ben Peterson, who was an assistant at that time, to Dr. Bates, who was the
chemistry professor. Ben Peterson was my classmate, but he was also an assis-
tant in the department and became very famous as perhaps the instructor of more

Ph.D.s in chemistry than any other current professor of his time.
When you were going to Coe, were you living at home or on campus?
Ko, I wag living at home.

You were at home?

Yeg.
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Did you have any Involvement with college fraternities?

Mo, my parents-—fraternities became a great public nuisance, apparently.
My folks felt that fraternities were undemocratic. They didn't think
it was a good thing and T was s busy anvway, I never jolned-—although I had

many numerous invitaclons.

You were at Coe In the years of 1914 to 19137

Yes, that is right.

Preceding our Ilnvolvment In Worl War I 7

Yas.

Can yvou remmber if there was a lot of talk or discussion about the war when

you were there?

Oh, yes, there was a great deal about it. I can remember very well that my
colleague, John Hanford, after whom the local legion post is named--the
very large Americam legion post-=-was a member of the Washington High School
debate team for two years, on which I was also a member. He came to Coe and
wag a member of our collepe team For a year. Then he went off to war. I
always think of him as an example of the people who are for peace and don't
want us to be prepared. Tens of thousands of Amerfcan voung people were

killed in World War II because they hadn't enough training.

Was John Hanford killed duering the war then?

Yeq.
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After you left Coe . . .

Then I was going to say that Max Parsons was among the four or five, I htink
Jim Yuill, who was a great athlete, a very outstanding high school athlete,

was in our group who left Washington High School at the end of our junior

vear, because we all had enough credits. We thought we would go to Coe
College. We would get our—that made up our finishing credits. 5o we actually
finished—went and graduated with the class that graduated in 1913, you see.
But we were there during the war. They crganized the area ROTC. I can remember,
very well, I was the chairman of & committee to keep Dr. Marquis from leaving
the college. 1 can remember it turmed out Dr. Marquis had been elected as

the . . . Do you just want to turn this off a minute. (Tapa restarted)

1 can well remember the strong sentiment that there was among the students at
Coe College that we should try to do everything possible to keep Dr. Marquis
from leaving Coe College. He had been elected to the number one position in
the Presbyterian Church and was going to leave. I happened that I was made
chairman of a committee to seek to hold him there. So we got all the

leading bigwigs in Cedar Rapids to be present and sit on the platform. But
unfortunately, it was just prior to certain examinations and the students were
not there in any number. The members of the committee, were in terrible dither
because we had more people sitting on the platform, almost, than we had

fn the audience. I can remember at that time there was a Captain--1"11 think
of his name, Captain--I"11 have to get his name. He was drilling a group of
Coe College students and others in this area. He had three companies down

on lower A Avenue. I hiked out of the meeting, went down there, and I said

to Captain, ah=--he was very well known . . .
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111 bet we have hiz name.

I sald to him-—we are in terrible trouble. We've got this meeting going

and we are trying to keep Dr. Marquls here. We hon't have any aundience. He
sai, "1'm almost through drilling these troops." He had three companies there
and he marched them [ile on file up Into the chapel and we filled the chapel
up. IE was a great, every speaker mentioned how even the recrults, the young
men who were training to become soldiers, were opposed to Dr. Marquis'

leaving.

Did he leawel?

Yes, he left.

But vou tried.

We tried, wves.

Would you comment on your attempt to be a part of World War 17

Well, at this time, there were a number of us who were too young to bhe drafted

and we wanted to get into the Army as fast as we could and Into officers' training.
30 there was an opportunity, dapparently at West Point, wherein students who

were of a certain rank in their college and who were graduating, would be taken
inte this special section of the U.5. HMilitary Academy. BSo, 1 got under that.

Came there in the end of May, 1918, at a time when we thought that the war was
going to last for three or four more years and went into boot camp, there,

for training. I, because of the fact that T have a very loud wolce, 1 suppose,
was chosen to march B Company, Fourth Class Detaill. There was about 35 or 40

boys in thie contingent. I didn't know anything acbut military drill and I
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was always getting demerits for marching this detail to the wrong place.

I remember one time I was marching them across the green. I had been

instructed to take the detail, the B Company Fourth Class Detail, down to

the target practice, down along the river; the Hudson River. There was a

place in the road where there was a hairpin turn. I didn't know what to

command and I whispered to one of the guys, marching beside me. I gaid,

"What's the command for a double left turn?" He said, "Search me." They

were all glad, you know, to get me in bad, anyway. 5o I came to that and I

didn't know what the command was—I knew they weren't going to march off

down into the river, jump off the cliff or anything, so I said, "B Company

Fourth Class Detail, double left turn. March," and they made the left turn.

I got down there and said to the officer, "B Company Fourth Class Detail

reporting for targat practice." He said to me, "Hell, this is not the place

for target practlce, it's up there on the plain. What's your name?" I had

to give him my name and 1 got 10 demerits for marching them down there.

Well, it was good exercise. You remember the name of the Captain, so go

ahead.

Captain Penellrow, Penloft .

Penningroch?

Fenningroth, wvea.

Well, moving on, to the, Twenties when the transportation scene was changing so

much. I would like to ask you about you, quickly, vou memories of trollies

verses early automobiles verses horses. I know that you were involved with

all those forms of transportation.

Did your family teke advantage of the
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new automobiles in those days?

Mo, my father was not in a financial condition to own an avtomoblle. We had
a bicycle. He was greatly imterested in inducing companies to come here.

I remember how we would ride that bieycle, I would sit, I was a lictle boy,
and ride on the handle bars. We'd go out over the bumpy railroad tracks to
17th S5treet and E Avenue where the Pondy Dats was being built by wvarious
citizens who bought stock im the company. It later has become the Mational
Cats Company. But that was one of my early recollections. 1 do remember
riding in automobiles——some of the first automobiles in Cedar Bapids. 1
believe one of the first was owned by Billy Haskell, I remember ridimg in that.
It was like one of those love tops that they have around: vyou would come im
and step up from the back into the car. This was an old Haxwell. I remember
haviog the first automobile ride that I ever had. I was just a little boy

and I thiok it was about 1303, or something like that.

It goes back that Farc?

I think =o.

I didn't realize there were any in town at that early time.

I think Billy Haskell had the first car and I think we had & ride in it.

Did you use the Interurban Line for anything?

Well, they came slong later and I can remember going to Iowa City. I had
gome bad allergies, was kind of undiscovered. I was always having trouble
after Sunday meal because I would get my nose stopped up and I couldn't

breathe, hardly. My parents didn't know. It turned out later that I was
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allergic to chicken, we always had chicken for Sunday dinmer. 5o, the omly

way they had of relieving pecple, 1f a person had thls chronic allergy, was to

enlarge vour——they would cut you burbinate bones. I can remember going on t
the Interurban, down to doctor--down to Iowa City. There was a doctor there
who cperated on my turbinate bones., 1 can remember, as a little boy I could
hear those things crunch in there when he put a sissors up my nose to give

me more air. It's not necessary today, but it was them.

Was 1t effective?

Well, it opened up the passage s0 I could get more air through.
I bet you do remember that day.

Yes, and I went down on the Interurban.

Oh, wou went on the Interurban?

Oh, wes, that was before the good roads,

Bight. Was that the same thing as the Crandic Line?

Yes, and that was before there were good roads. I can remember that the roads

ware so bad that you couldn't get to Iowa City any way, except on the Inter=-

urban in bad weather.

I am shifting a bit in time here, but I know that you have been a pllot and

have flown for many years. I believe you have memorles of the earliest alr-

ports in Cedar Rapids.

Well, 1 can remember Ted Saxon, I learmed to fly at his airport, out near

Alburnett. Then I finished and finally got my license Im the year 1940,
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put at the old Hunter airport, which is out on what is now 218. The first time

I went out there, I rememher, as we approached the airport, there was an
airplane hanging by 1ts tail on the wires near a telephone post, not far from

the airport, right at the end of the northeast runway.

That's not too comforting.

Mo, that wasn't too comforting. So, I got my license im 1940. It only cost
me, I think, %250 was the whole thing. You had to agree that you would Ely
the malil. Apparently, this was one case where the government seemed to have
gome genge of the feeling that the war was coming and they would need more
pilots, who were then flying a few airplanes, would go into the Alr Force,
which they did. Then thege pllots that were belng trained would take over—-
flyingthe mail, maybe, and things like that. The mail was flown from Denver
to Omaha, and Omaha to Chicago and so forth. We all had to agree to do that.
I never had to fly it, but I'wve had a license ever since. I love to fly.
We've had an airplane int he family--various kinds of airplanes, and I have
flovm the equivalent of over 3,600 hours, which is more than the equivalent

af 16 eimes around the earth—different airerafts.

Why did you decide you wanted to become a plloc?

Well, I thought it was just great. I thought it was wery interesting. I
like fine views and you get such wonderful views of the landacape from

an - alrplane.

Pid the Hunter Alrport have smooth runways?
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RA: Wo, they were just gravel. They weren't hard, they were gravel runways.

When you landed you would stir up a lot of dust. Most of the fields were not

hard surface [lelds, they would be grass Flelds.

LD: Was it always manned with someone out there to help wou?

RA: No, not necessarily. If you get in there late at night, sometimes--1 remember,
several nights I came back, maybe from Dubuque or places along the Mississippi
River and it was dark, there were no lights on the Fleld. T just had to figure
out=—I would see & few lights on the roadway--then I knew where the runway was.
Maybe there would be a light iIn the terminal. They had forgotten to turn a

light on at the end of the runway.

LD: Bo, you just had to work it out yvourself.

¥

RA: Yes,

LD: You didn't have radio communications?

RAz Ho, there was no radlo communlcatlions. Al they would do iz flash a red light
at you. The controller would flash a red light at you if vou were not supposed
to come In. Tf there was no red light, you would come in anyway.

LD: So, it would be just maybe weather conditions, or something.

BA: Yes, and vou would always try to come in, figure out which way the wind was
blowing, and so forth. How It takes more. What yvou learn about your radio
operation is really more complicated than getting your pilot's license.

Of course, I just have what's called a VFR pilot's license. A VFR rating
| means Yigual Flight. I have to f£fly by wisual flight regulations. Our son-
|
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in-law, Dr. Bill Meffert, last week, got his instrument of flying. He cam
fly by instrument regulations which means he can fly over a solid overcast.
I cannot fly over a solld overcast. I, at all times, have to be able to see

the ground.

Well, wou probshly learned how to follow a road, I mean the ground, wery

effectively.

Ohy; wves,

You get where you wanted to go.

Yes, you do. You get so vou begin to get headlnges and so forth.

I'm going to shift to your involvement with Armstrong's and Armstrong's place
here in the community; not only as a business establishment, but as an in-
stitution. I know that you came back from Harvard Business School in 1920 and
vou had some new ideas to share wlth your father and his partner. I would

1ike wou to talk about that.

Well, I came back from the Harvard Businesa School and had been taught there
that it was very important to have women's apparel, women and girls' apparel,
in the store. That as a matter of fact, women and girls' apparel amounted

to about 60 percent of the total volume if you took in men's and boys'.

We, my father, whose picture in the center up above there and whose senior
partners were Mr. Ramsey and Mr. Miller, were adding up the store. The store

at that time, was probably the leading men's and boys' store In . . .
END OF TAPE SIDE OXE

BEGINHING OF TAPE SIDE TWO
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And you were talking about your accounts with the leading men's apparel

manufacturers.

Yes, we considered that we were probably the number one store, men's and boys'
gtore, in Iowa, hecause we were the leading number-one account with such firms
gs: Hart, Schaffner, and Marx, Munsingwear, Arrow shirts, and so on and

so forth, Osh Kosh B' Gosh overall, and se forth. But when I came back and
proposed to my father and his partners that we would put in women's apparel——
oh, they didn't want te get into all that trouble! They had heard that women,
whom they like to have come in with their sons, to outfit them, but--when it
came to thelr own clothes, they had heard cthat women were terrible. They

were not about to get into it. They didn't want to mix in. They were told,
gverywhere, that they were just inviting trouble--when they got into women's
clothes. BSo, finally they said, '0.K., we'll buy the building next door and
you're going to be in charge. If you think you can run & women's store, why
then, you just do it." So, that was fine. We preceded to employ very

capable younpg women, who had excellent taste and buying experlence. We started
completely from zerc. We had only women's outer wear, outer apparel: coats,
sults, dresses, furs, a limlited amount of sportswear, and just encugh slips

to go under the dresses. That was our line up, but we had very competent buyers.
And while we didn't have the selections that our mailn competitors would have,
we would have the best. We began have the best, and we made a point of having
extremely competent people=--we thought we had more competent people than most
anyone. Fretty scoon the buslness just took off, kept growing and, pretty soon,
it grew and it grew out. We didn't have enough room. Then we put another

story on top of the store . . .
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Was this in the Twenties, still?
This was in the Twentles, ves.
When you added another story?

Ho, I think we put on the fourth Floor In 1936. It was quite a few years.

The women's store went on, we were doing tremendously fine business there.
They found out that women weren't so bad after all. You had to have the right
people, and they wera. You just get some very competent women to take care

of them; give them good service, and pick out the best numbers and that was

it.
You still]l do that very well.
Well, we have some very compebtent Women.

The concept of one price for everything, or stated price, was that an ldea

of yours, or was that vour father's?

Mo, that was my father's. I was a little boy when he founded the store.

He had read in the paper about & man by the name of John-—John, what is his
name in Philadephia? John--I will think of it—-who had established a great
one price store and sy Father thought that was great. He believed in treating
evervbody alike, Before he got Intoe business here In 1890, before he founded
our original store, he had been with other firms. HNo merchandise, at that time,
was marked at a [lxed price. There was no prlce on anything, it was a

gpreat haggling job. People would come in and haggle, walk out, and come back
and haggle some more. It took a long time to buy your clothes. Father thought
it would be great, he had heard about this one price store, where the price

wag fixed at a price that could allow the store to have a modest, reasonable

profit-—there was no argument about it. You didn't have to haggle about the
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price. You just decided whether you wanted it or net. If you didn't want
it, them there was no use and it started to work. These farmers would come
in, I remember father telling me about it, they would be so astonished.

When he started this store in 1890, a one price store. Everything was marked
in plain figures. The idea beilng that you would send your little boy in to
buy you a pair of overalls or something for himself and he would get the same
price. You didn't have to have the mother or the father there to have a big
argument. So the business prospered. It turned out that these two men,

who were, became partners of my fathers. But they came from other stores and
would sell two or three times as much as they would formerly been accustomed,
because they didn't have to have all these arguments. The customers offering
to buy and, you know, they would (salesmen) come, and sell twice or three
times as much as the average salesman. They would thereby earn more, you
know. The business prospered and these men became partners of my fathers and
pretty socon other stores began having a one price policy. But father's was the

first one price store in Cedar Rapids. It was great, really.

When you came back again with many new ideas, I'm sure, from your schooling,

did you bring ideas about advertising? Did you have an impact on it?

Oh, I had a few. I had gone from the Military Academy and about two—thirds

of our class resigned [rom the Military Academy along in March of 1921, no,
March 1919. Because we were all there to get into the Army for military
service, we were'nt there because we wanted to be military men. When 1 got
back to the store, I had some ideas. But I'm sure that I learned a great deal
more about merchandising in the store than I ever learned in the Harvard
Buginess Scheol, although I think that it was a very excellent course that

we had there. This was one of their ideas: Dr. Charington, Paul Charington,
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was head of marketing at the Harvard Business School and T remember him.

At one time he got topether with the fellows in his marketing class and he
gaid, "How you fellows that are going to be in retail stores, if you dom't
have a real good competitor im your community and you're operating a depart-
ment store your first duty is to get a very good competitor.”™ That, you know,

was not the going philosphy.
I know.

But he said, "Womenm are not content to shop im only one store. They fesl,
if they have to shop in only one store-—pretty socon you find they are
leaving town, buying in Chicago or Des Moines or someplace." and he said,
"That 1s vour first duty." Well, he had other ideas, among them, he said,
"How many of you are only in the men's and boys' retail business?" There
were quite a number of us and that's the stores that we were thinking about
going into. Well, he said, "You want to get into women's business, because
the women are golng to be the purchasing agents for the family, the Americam

family."
He saw that, didn't he?

Yes.

Well, I just wondered, because that was the period when radio was beginning

to come in and general advertising .
Well, it wasn't until quite a little later.

Well, yes, I puess In the late Twenties.
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dee, I had been working in the store ever since I was about 10 years old.

I had worked at delivering packages and I can remember on a cold, winter day,
riding in my sleigh. 1 had a sleigh, open =sleigh. It was one of those kind
that you see in the pictures, you koow, the old prints. I would get an address

over on the far west gide and then another out in Vernon Heights.

Well, I know that Armstrong's has a philosphy toward employees, that has
really kepi a very stable working force. You even have some shareholding

members.

Yes, we are very proud of the fact that about 104 of our people here are

stock=holders in the store.

Does that go way back? Did your father institute that or did you institute

that?

Well, no, my father made both of these men, Mr. Ramsey and Mr. Miller, important.
They owned a third of the store ultimately and father owned two-thirds, so

that was substantial. He believed in people participating. He felt that when
people were operating at their best level, if they had the incentive to work

on thelir best level, they could do so much better. As you can I can do when

we are operating on our best level. We do so much better than when we are just

doing emough to get by.

I want to move on to the depression perfod. 1 read a story in the newspaper
about how you were im New York, shopping for your lime, buying merchandise,

when vou discovered that the hanks were closed.

Yes, well the merchandise ammager for Newmann's Department Store, which was
right acreoss the street in what 1s now the Woolworth bullding, you know,

met me at 6 o'clock in the lobby of the old New Yorker Hotel. This was in
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19, I thimk it was about 1930, and he saild, "Bob, all the banks—ALL

the banks in Cedar Rapids have closed." 1T sald, "Great Scott, I spent
$10,000 today and all the banks are closed!" Well, I immediately got on the
telephone. Fortunately, I found that our bank was not closed. It was gtill

open and it stayed open. It was ome of the few that did.

Was that Merchants?

That was Merchants. My father was the director of the largest bank in

Cedar Rapids, the Cedar Rapids National Bank, located where the Merchants
Kational Bank parking ramp 1z, but that bank had so many loans to farmers,

g0 many loans to farmers, and the banks which were dealing with farmers--corn
was selling for 10 to 11 cents a bushel-—and they couldn't pay. That bank was
already to fold, until it was suddenly taken over by Merchants. That was what

recued 1t,

So Merchants took them in.

Took them in, wvea. But one of the first things I had to do when I came back
to Cedar Rapids was . . . Esther and I were married by this time, let's see,
wa were married in 26. My father had & $100,000 to make up for the stock that
we owned. See LE was double liability. If you lost your stock. wou had to

dig up an equivalent amount. Lots of people couldn't do it.

80, vou really had a role in the financial stability of the bank then, didan't

vou T

Well, it was terrible when I found out that all--this buyer, this merchandise
manager from Newmann's had said—that all were closed. Well, fortunately,

wi had deposits in the Cedar Rapids National which was im turn, taken over
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by Merchants Bank. But we had to dig up my fathers involvement there.
The capitall
Yes.
What happened to the store during those years, did . . .

Qur sales just plummentted. Our sales went down so we were only doing--there

wera ? years that we only did $440,000 in the whole year.

Total business?

Total business for the year was $440,000 and that represented a decline, a

very big decline from what we had been dolng. It is wvery difficult to do busi-
negg, when you are doing just even a little less than lagt year. Egpecially

if you've got buyers, because, vou know, they buy to what they sold last year
and you don't want them to be—they are supposed to be pessimiscic buyers adn
optimistic sellers. But, it was terrific when vyou wre only deoing, we dropped

down to $440,000, less than &0 percent of what a normal wear had been.
Did wou find it neceggary to lay off a number of employees?

Ho, we were very proud of the fact, and pleased; that we were able to weather
that depression without really laying off any regular people. We did reduce.
We did lay off people who were extras, part-time people. But there were encugh
slough-offs or enough people who were about to retire so that, as far as we
know, we didn't hawve to lay off any regular person. That was something that

we were very proud of. We did all take from top to bottom, & 10 percent--
everybody took=--a straight 10 percent cut in their total earnings. Whether

the earnings were theilr fixed salary or whether 1t was a profit share, every-

body took a 10D percent cut.
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But vou survived.
Yes, we were able to purvive,

I've been told that there were a group of businessmen here Iin Cedar Rapids
during the Thirties, the term I heard applied to them were the Horse Buyers

Club., Were vou a part of that organization?

Ho, I wasn't.
It was a very loose organization, I helleve.

Yes. Of course, 1 think that it is a Christian duty for people to take
care of the needy people, whether members of their own church or not.

I think that we have turned over emtirely too much responsibility, today,
to the Federal Government=-tesponsibilities that the church, itself, should

be looking at.
Well, there were, [ presume, a great deal of up—chartiable actions.
Yes, there was.

The churches . . .

Yes, the churches really dug in and helped people. They didn't ger as
much help as they probably needed, but they made due and prices fell. One
of the things that 1 remember, Esther and I went down to Mew York together
in Jamuary of 19—i1it wasz January of 1930 and then we were poing on a erulse
after I finished my buying in New York. See, I had these women huvers with
me, But T was buying. By this time, I was buying furs. 1 became a fur
buyer. Yes, well, like anything else, I didn't know a thing about it, but

I would take these women with me and, they would know whether the fur would
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gell, whether it was right. Then I had to learn how it would wear. But
anyway, there were terrific bargains available. I bought eight fur coats
to gell, four styles, two of a style, to sell at $100.00, well let's see,
oneé of the four styles sold at $125. These were fur costs that never
before had women heen able to get for less than $250. Well, they sold

like hot cakes. Well, I was going to say that later, after having bought
those, I took Esther—--she was pregnant at that time with our second child,
Goldie: Esther. I insisted that she be named after her mother, which was

a mistake,; because it became little Esther, big Esther, old Esther. young
Eather. So we decided to call her Goldie. But anyway, Esther was pregnant
and we went on this boat. There were two stockbrokers that jumped off the
boat and committed sulcide while we were [loating down the Bermuda. That
wag the kind of thing——and this was happening all the time——stockbrokers
were committing sulcide. It was really sad. But there were teriffic
bargains available, not only in furs, but fur trimmed coats, boy, you could
get beautiful fur trimmed coats, you kmow, at very unhelievable prices.
There was one of those atyles that we zold over 200 fur coats. Imagine,

all alike and they would . . .
See them all over town.

We would try to be careful about where we sold them. But we would say to
the lady, "Mrs. Jones, we sold this to your friend Mrs. Smith." she said,

"I don"t care, I want that coat." S5he'd never had a fur ceat before.
Well, it was a preat opportunity.

On the East coast it looked like they were tyimmed. That was a blg seller,

gold all over, I think, 1t was over 250 of that one style. We just kept

that furrier busy making coats for us.
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I'11 bet. Well, I know that I have kept vou for quite a long time and

I am going to let you go, bubt, weé have not talked about a person that I
know you knew well. I believe that you have memories of Grant Wood that
perhaps would be useful for future generations to know. Were you, pre-

suming he was older than you . . .

Yes, he was. When [ got to Washington High School, he was a memory, a
famous memory there and they were still using the scenery that he and
Marvin Cone had painted In warlous athletic farces, that were customarily
to be put on. But when I got to the store--see, I graduated from the
Harvard Busimess School in 1920, we went until about July 1. They tried

to give uws the full treatment In a year and a half, so we went all summer
of the precedlng vear——well, anyway, when I got back, we needed certain
decorations and the display department tneeded some counsellling. So we
emploved Grant Wood, who was working as an Impoverished art teacher wilth
Miss Preascott over at HcKinley High School. We employed him here in the
gtore as a congultant on interlor decoracion and on our display windows.

He did a real fine job for ws. We found that he, unlike most artists,

had the human touch. He was able to get along very well with people. If
we were going to re-decorate a department, he wouldn't go down there and tell
them, "throw everything out. Throw all this old junk out of here and let's
get srarted from scrateh." He would go down, consult with them, and pretcy
goon they would all be for him. He would show them the color scheme he
worked out and the plan for the carpet and the decorations. He would have
them all on his side, which was entirely contrary to most Interlor decora-
torg., He did the same thing with the windows, the display department.

He just knew how to get along with these people.
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Do wou, by chance, have any artifacts, or memorabila from that periocd?

1 wish that we did, because he really bought some beauciful things. He

bought such beautiful Imitation Oriemtal rugs. They became hangings, you
know. He ould use them a8 hangings in a department. I remember a beauti-
ful Oriental rug that he used as a hanging in our women's coat department.

I just wish that I could find it.

You don't know what happened to it?

I don'"t know what happened to it.

I appreciate zll of the time that you have given us and I would Iike to
close by asking you for a personal comment om comparing the Cedar Rapids

of the Twenties and Thirties, when vou were a yvoung man here and really
making you impact for the first time on the community, to the Cedar Rapids
of today. I know that that is a big order, but if you have any observatlons
about how the community has changed and whether it is for better or worse,

I would appreciate your gilving those to us.

I htink I would have to think about thac, T would like to do that some other

time.

I would appreciate that. If you have time later on, we could briefly talk

about that, T would love Eo get your comments for the [uture.

Very good.

Thank you.

Thank wou.
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This is Laura Derr and I am in Mr. Robert Armstron's office on Tuesday,
March 26, 1985. This is a follow-up session for the Oral History Pro-
ject of the Junior League of Cedar Rapids. HMr. Armstrong, we were talking
just & minute ago about yvour memoriss of Chauwtaugqua as a boy and that whole

opportunity for people, before the days of televisionm and radio, to be

entertained and educated. Would you recount those memories again for us?

Yes. Way back in about 1903, 1907 and on through the years, the Chautau—
qua was a great educational feature in smaller communities and even in
larger communities in Mid-America. My father felt that it was a great
educational enterprise and therefore, when the Chautauqua came to Cedar
Rapids, he would always buy a hundred tickets for the following wear.
When I was about 9 years old, it fell to my lot to sell these tickets,

g0 my [ather paid me about 10 cents a plece for selling a hundred tickets.
Finally after selling a hundred tickets, I would sell a few more and the
Chautauqua Company would pay me 10 cents & plce for selling them. Later,
when the prlce for the season ticket rose from the munificent sum of %1
for the whole week's entertainment: all these wonderful programs, an
opening with musiclans, who were very talented, muscians and speakers,

such as William Jennings Byran and other nmotable speakers-—the price
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became $2.50, in the following vears—-and after selling & jundred tickets
for my father, then I would begin to sell tickets for the Chautauqua
organization. At that time, Howard, Mr.—=-I am trying to think of his

name,. Mr. Eelth Vowter, was the head of the Chautauqua. He ILived im

Cedar Rapids but these Chautaugquas operated all over the mid-west in statea
like Iowa, Illinols, Webraska, the Dakotas, and so forcth. It was a great
gource of employment [or voung men at Coe College. They would put up tents,
act as route abouts, live out in the open air all summer, and for Erom

town to town, setting up the Chautauqua for a week's stand.

Did you actually go and work at Chautaugua?

Mo, I just was here in Cedar Rapide. On Saturdays, during vacatioms, I
would work at the store, beginning when 1 was about 10. There were no laws

against youthful work at that time.

Did you have an opportunity to hear William Jennings Bryan?

Oh, yes, several times.

What are your memorles of him?

My memories of him are that he was a very great speaker, time went very
fast when he was speaking. He was a great, teally great orator. 1 can
remember also, that where we had a store at Lincoln, Nebraska and my

father wondered why my uncle, who was the head of the store, & staunch
Bepublican, was going to be woting for William Jennings Bryam for President.
To make a long story short, my uncle reported to my father that he would
always like to have the man in the White House wearing Armastrong clothes.

That was the reason he was for William Jennings Bryan. Actually, Charlie
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Bryan, who was the brother of William Jennings, succeeded my uncle as the
mayor of Lincoln, Mebraska. My uncle served two terms as mayor of Lincoln,
Nehtaskg, much to the disgust of my father, because whenever there would
be an issue In the City Councll, Including a big fight they were having
with a gas company, 25 or 30 people would close thelr account because of

anything my uncle ever did.

It's one of the problems with families, T guess. You also were here and
growing up during the period of Interurban, here in Cedar Raplds. T hawve
a couple of questions about that. What are your memoriles of it? Is it

important to you business, your father's business?

The Interurban to Iowa City, waa bullt before the advent of good roads in
Cedar Rapids. It was & very pucceszful enterprige for many vears, becausge
Iowa, with its rich soill presented bery bad roads whenever there was rainm.
The result was the roads were simply impassable. The Interurban, was alwavs
operating and it was very successful during the days prior to the good
roads. So, the Inmterurban, or electric rallroad, to Iowa Clty, bulle by

the Towa Electric Light and Power Company, was very successful for many

years.
Did the Interurban actually come through the downtown?

Yeg, it landed at Fourth Avenue and Second street, and 1t was a real

apget to the people of this community. FPeople from Iowa Clity would stream
over here because we had larger stores, better market, and people from

all the towns along the route would come in. They could go home anytime:

every hour there would be an Urban car that would go back to lowa City.
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Bo, it really was an ilmportant asset to the downtown area.

Yes, but as soon as the good roads came Iin the Interurbang died, every=-
where, were in this category. For example, The Iowa City Electric Light
and Power Company built an Interurban to Mount Vernom, and Lisbon, also,
the Waterloo. Cedar Falls Horthern Bailway built an Interurban from Water=
loo and Cedar Falls to Cedar Rapids. That was very good for several wears.
I can remember that father was very strong for this Interurban. He felt
that these bonds had sold. By that time, I was a little teenager, Young
teenager, and 1 went out and was selling bonds, for which my father paid

me the comminssion.

He encouraged vou as a salesman all the way along.

Yez, he did.

Well, wour father was also instrumental inm the Seedling Mile.

Yes, father was greatly interested in a campaign, which began around 1921,
22y bto get Iowa out of the mud. By this time I was back at the store, 1
had graduated from Coe College and done my military service, There was

a campaign on to get Iowa out of the mud and one the crucial features of it,
wag the Seedling HMile. The cement company would put in what they called

a seedling mile In a strategic locatlon, in different areas,; in order to
encourdge the development of hard surface cement roads. This seedling
mile was midway between Cedar Rapids and Mount Vermon. My father, I re=
member, in his last days im 192B-—that was after I was married=-would
take Esther dand our little baby and go down every day to see the progress
oti the building of this seedling mile, which was such an important fac=

tor Iin getting Iowa out of the mud.
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Oh that must, again, have been his foresight to see that that was going to

be A very important thimg.

Yes, it was, although lt resulted in the demize of the Interurban. As
goon as people could travel In their cars, every day of the wvear, re-—

gardless of weather, the Interurbans were out.

Did you feel that it made a difference in the drawing of people to the

downtown area of Cedar Rapids?

Yeo, it did. Previously at the traln depot at Fourth Street and Third
Avenue there were something over 110 trains, In and out daily. Feople
would come from far and wide=-= leaving their homes=-on the traim, like
Springville and as far as Elkader north, and McGregor. They could take
the train, and come down to Cedar Rapids, and then go hoeme in the afternoon.
That was the mode of travel. People would stream over [rom the depot to
the stores and then go home in the evening. Prior to the time when the
automobiles were, well, prior to that time, the Interurbans were very im=—
portant. They became less important as more and more people owned cars
and could travel over hard surface roads. Finally we got lowa out of the
mid. We had a campaign in Linn County about 1923, the slogan was "Let's
get Towa out of the mud," We got the road paved all the way from Cedar

Rapids to Mount Vernon, all the way from Cedar Rapids to Iowa City, these were

How was that accomplished? Was that with Linn County bonds: or were they

gtate bonds?

1t was often times with Linn County bonds and then wicth state bonds.

Was there Federal money invovled at that cime?
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I don't remember that there was.

In the Twenties, 1'm not sure of the exact date but I believe 1t was the
garly Twenties, Cedar Rapidas finally succeeded in getting the Court House
moved from Marionm te Cedar Rapids, apparently after many attempte in the

past, that had been failures. Do you have any memories of that event?

¥Yes, I do. I can remember as a boy, there was some lawsuits going on and

I would go up to Marion and sit in the Court House, which was on the rall-
road tracks across from the main park inm Mariom. It was very annoying at
times during the court proceedings when & traim would go by. DBut there was
great feeling between Cedar Rapids and Marion. Cedar Rapids had greatly

put grown Mariom. It was very inconvenient when the majority of the trials
would involve Cedar Rapids people, to go to Marion to the Court House, which
by this time had become rather old, obsolete, and out of date. 5So there

was a campaign in the Twenties. We finally, by vote of the people in Linn
County, moved the Court House to Cedar Rapids, but it was a time of wvery

many hard feelings.

How do you account for the fact that Cedar Rapids grew and Marion didn't?

I think it was partially due to the Fact that we had so many good boosters
in cedar Rapids, people who believed in this community. Marion sort of

felt that they were a larger community, they didn't have to pay anything

to get the railroads to come through. 8o in the early days, as I read
history, the citizens of Cedar Rapids, under the very progressive leadership
of Judge Robert Greene got the rallread te come to Cedar Rapids, whereas

normally it would have gone to Harion.
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RA: Yes, and I think that was largely because we had more progressive cltizens

here than they had in Mariomn.

LD: Do you think the rivers affected it at all?

Rh: In the very early days, according to the history that I have read, the river
wag very important. Steamboats would come up the river from 5t. Louls and

tie up next to where the Smulekoff's Furniture store is now.
LD: In fact, I even heard that there was on named after Cedar Rapids.
Ba: Yes, I think so.
LD: That is amazing, isn't it?
BA: Yes, it dis.

LD: We were talking about the more recent events that occured with the big con-
troversial Greek columns. Can you remember how that whole situation developed

and what happened as a result of ie?

RA: Yes, I can remember quite well, because it was probably the middle Sixties.
This occured in comnectiom with putting an underground passage, I believe,
from the Court House to comnect, hopefully, into an underground connection
with City Hall, and in conmection with more space that was needed at the
Court House. The engineering firm reported that the pillars were too heavy,
I[f we put any underground passapgeway underneath, so much concrete would
have to be poured that we should tear the pillars off the Court House. Sao
we had a great battle, it was in the newspapers and numerous stories ap=-

peared about tearing the columns off the Court House. A group of citizens,
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including myself, smot together and opposed it. TFinally, the superviscrs

were willling to leave the pillars on the Court House.

That was the Greater Downtown Assoclation wasn't 1t?

Ho, it was a loose affilistion of downtown busimessmen. 1 can remember Mr.
Abbott Lipsky was among those-—and Mr. Smulekoff. We had a meeting with
the supervisors and they finally agreed not to tear the columns off the Court

Houge, which would have heen A great tragedy.

How far back does the Great Downtown Association gof?

I would say it might go back about 25 wears.

As a formal group.

Yes.

Before then was there a less formal kind of consensua group that helped to

get the public policy?

Well, yes, I think that the Chamber of Commerce, in those times, was wvery
active, a grest help. Alsoc the Retail Merchants Bureau was a very active
organization. It is still actiwe in retailing. But the Greater Dowmtown
Agsgocliatlon was formed co supplement the activities of the retallers.

Becauge property owners, people all over Cedar Rapids, felt that it was
important to malntain the heart of the clty. The central locatlion was better

for most people.

This 1= certainly out of the time frame, but I am interested to know, do

you feel that the downtown, as it has been so significant to Cedar Rapids



and in America, is losing its place to the malls? Is there a trend here that
is inevitable or do you think that the pendulum will swing back again, so

that there will be a mew Iinterest in that section?

I think the pendulum is swinging back agein, because downtowns are more
convenient for the people om the east side of the river and if it were moved
far eastward, it would he less convenient for people on the west side. A
central location iz certainly most convenient for the most people, providing
we provide adequate parking and so forth. At the present time we have more
than 16,000, 1 belleve, parking spaces downtown and we need more. We need
mote parking on the streets. We need less one-way streets because downtown
Cedar Raplds ig a market which is dependent, wvery largely, not only on Cedar
Rapids, but it's equally dependent ont eh outside, the people who come from
areds within 50, 60, 75 miles of Cedar Rapids. For example, most downtown
stores will do &0 percent of theilr business outside the boundaries of Cedar Rapids
and Marion, This is true of our store and true of other stores, and it has
always been that way. This community couldn't possibly support banks or
business Firms or retailers, of the size that we have, if we didn't have this

large market extending owt 50 to 73 miles fromt eh center of the city.

The whole one-way street pattern, was that a falrly new pattern in downtown

Cedar Raplds?

I think that one-way streets, while they speed up traffic-—-there is a great
distinction between a destination area snd a true traffic area. The trouble
has been that many pecople have confused the downtown area, they have not re-=
cognized that it 1s primarily a destipnation area, so they have applied,
encnecusly, in my opinion, the thought of one-way streets to dowmtown. This

iz all right for people who are traveling one-way streets everyday and
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who live in the city, but for this forty percent of the people who live
outgide of the city and don't come here except once a month or maybe

several times a year, it's very confusing. Most people get frustrated when
they get into a one-way street, because, at times; they [ind themselves golng

away from their destinmation, that is very confusing.

One of the things that Cedar Rapidas has that is so fine is the medical
facilicles, T know that your family has been involved in helping to support
the 5t. Lukes Hospital facility. What are your memories of 5t. Lukes, in

the period when you were a young businessman Inm the Twenties and Thirties

and how has that facility grown az & reault of your involvement?

Well, orginally, St. Lukes Hospital was built by the Episcopal church and
maintained by the Episcopal church. In the Twenties,; well, no before that,
considerably before that, the Episcopal church was just not able, f£financislly,
to support the hospital, So a8 a young boy, I remember that Arthur Poe, who
was then aggistant general manager of the Quaker ODats Company and wvery active
in hospital work, came to a committee of the Methodist Church and said

that there was a great need for a fime new hospltal here, but the Episcopal
church simply didn't have the membership or the funds to build it. They
would give the whole lock-stock-and barrel, the land and the buildings, which
were rather run down, wooden buildings, to the Methodisc Church 1f, the
Methodist Committee would agree to build a $350,000 facility. My father,

I remember, was on the committee, perhaps chairman. After much thought,

they did agree. The Episcopal church did turn over all the land and bulldings
of the hogpital to the Methodist Conference and the local Hethodist Church
agreed to raise $350,000 and build the 1911 building, which you see standing

at the north end of Eleventh Street, in the hospital complex. 1 remember
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father was very active in seeking to raise that money. The Methodists and
other citizens contributed and raised about $250,000,; the balance they had

tc bond. They sold bonds and then built the building. I think the building
wag dedicated alomg about 1911 or; mavbe it was a little later than that.
Yeg, it was later. I think the building was dedicated around 1925, This
agitation had been foing on for some time. Mr, Morris Sanford was president
of the board at the time. He was the head of the Sanford Book Company,
Sanford's formerly across the street. But the board appointed Mr. Arthur Poe,
Episcopalian, as chalrman of the executive committee of the hospiltal. They
got the building built and dedicated. I think the dedication stone indicates
that this was completed about 1925. Thenm we got into bad trouble, the depre=-
gslon came alonmg in 1929, 30, 31, and 32 and we couldn't pay the interest on
those bonds. They were 6 percent bonds and we couldn't even get enough
money Iin to pay the interest on the bonds. By this time I was back in Cedar
Rapidas and got to be chairman of a committee that had to raise §$10,000 for
about two years. I think that would be asbout in the wears like 1931, 32.
Then after paying this interest, we concluded, about 1933, that we couldn't
go on with this: 5o we concelved the ldea that we would get the bond owners
to except 530 cents on the deollar anmd give them the balance in the form of
hospltal service for blood relatives Iin their family. This was the settle-
ment we made with them and we got most of the bond holders to agree to this.
I remember golng to see Mr. Jim Hamliton in the bank, to whom we owed about
$86,000 at Merchanta bank, and saying to him—-we had this planned—"Would

the bank be willing to settle for 50 cents on the dollar? Otherwise," I

gald toe Jim Hamliton, "you will be running a hespital." He said, "For
heavens sake I don't want to run any hospital, I know nothing about 1it,"

and he settled his bank lean at 50 cents on the dellar.
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Those pecple who had done that were in business.

However, later about 1935, 36, the hospltal began getting more prosperous.
Although we had no legal obligation, we went back to all these bond holders
and said you've already settled, most of you haven't used up your families
grat of hospital care, so we pald them in cash. We had another campaign,
I was chairman, and we raised enough money, I think to pay them off another
45 cents and they took 5 cents, the balance, Iin hospital care. So that was

the way we finally got it settled.
That was a pretty creative solution.

Yes.

So, all of your fund raising then, you were literally going to private sources

then.
Ohs yes, it was all private money.
People here in Cedar Rapids?

That's right and in this center. We would go to people in the church and
the bond holders themselves would subscribe. Many of them had bought the
bonds to help the hospital out: they would make a contribution of X dollars

and then they might buy X bonds.

The period right before that, when you were in your teens, I guess I'm
actually godng to go back even further than that, had some, what we call,
catastrophic events in our Oral History Project that made an Impression on
a lot of people. I would like toa sk you if you have memories of some of

these events. Apparently, there were a couple of great fires in Cedar

Bapids in the early 1900's.
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Yeg, I remember as a wery little boy, I think in the wyear 1903, there was
teh Clifton Hotel fire. The Clifton House, as it was called, was at the
corner of First Avenue and Fourth Street, where the old Allison Hotel,
recently torn down, was located. This terrible fire broke out. The fire
departments were not, in those days, able to shoot streams of water up very
high. The hotel fire got beyond their contrel, a number of people died in
the fire and it was a terrible catastrophe. After this terrible fire, which
1it up the sky all over this area, seen in Lisbeon and places as far away as

that, & group got together and built the Allison Hotel onm that site.
Then a couple of wears later, there was the Cuaker Dats [ire.

Yes, and that was a terrible fire, I can remember how the whole area was

1it up and great sgheets of corrugated metal were flying through the air.

There would be explosions and these things were shot high in the air. The
Quaker Oats was covered with corrugated irom sheeting and these things were
blewn all owver the country. It was dangerous almost to be cutside your house,
because during this fire, if there was an explosion, these things were sailing
arounf and one large plece was found, oh, several miles away, I think. It

was thrown through the alr.
It was fortunate that there weren't more fires that resulted from that.

Yes, it was spontaneous combustion im the milling process at the Quaker Quts

Company.
You would have been very young.

YTeg.
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Maybe like six years old?

The Quaker Oats fire, I'm not sure of the year, but it was after the Blifton

House fire.

1905.

Was that when it was, well, I was a very little boy. I was born in 1897.

Do you know if the community campaigned to chenge or improve fire fighting

technlques after these fires?

Yes, they did. There was a great effort made to get water pressures up so
they could shoot water to higher floors in public buildings. They would
have to just let a fire burn itself out. They could get up the second maybe
to the lower reaches of the third floor, but afrer the Fire was on a little

winile, the pressure would go down and they could hardly get the water up to

the second floor.

What are your memories of, I believe vou said you were not here in Cedar

Rapids during the Douglas explosion.

Mo, I was not, but I came back shortly thereafter. That was a terrible ex-
ploglon—another explosion on spontaneous combustion at the Douglas Starch-
works. It was called the Dougls Starchworks, and was in it's present locationm,

Penlck Ford is now the name.

It is interesting that in both those cases the companies rebuilt, although
I guess Mr. Douglas did sell to Penick Ford, so they didn't completely

devastate the business.



L5

Well, 1t was very natural, being in the heart of the food belt of the world,
the Juaker Oats Company should be here or that a Starchworks should be here.
I understand, for example, that corn sweeteners are doing some of the things
that the old starchworks uwsed to do. Although they are concentrating now

on making fructose out of corn, mevertheless, that is natural for this area.
We should have more, more institution, more business, more manufacturers such
as that. The Quaker Qats Company today, I understand, has HY acres under
roof. Well, if we had one or two more Quaker Oats Companies here, one or

two more corn sweeteners have a capacity up to 50 to 60 car loads of fructose
a day. That is a tremendous capacity and a tremendous usage of corn. But

we are im the center, the Garden of Eden of the worls, really, and we should

have more food industries here. It is a natural place for them to be.
Why do you think that you seem to be losing, rather than gaining?

Well, we have gone through that period, all the United States has, but I

think that, eventually, everyone In the world has to eat and we are in the
center of the world's food vesources. This is the Garden of Eden of the world,
We are supposed to have 10 percent of the world's best land--in the whole
whorld=—situacted In this part of Iowa and the western part of Tllimoie.

Thiz focd industry is golng to grow, 1t has to grow. The reason for example,
that we originally got Collin's Radio here, is prmarily because Arthur Collins
1ived here was, I think, a senius 4in radlo. 1 think he will become the
Harconl of the present ape, because he really is the father of long distance
tadio, long distance communication. 1 think the second reason that we have
Collins' here is because, as a by=-product of these food industies, we deve-
loped many able machanics and millwrights, who were operating and knew all

about machinery. They could transfer their abilities to Collins' Radio and
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other manufacturers. So that is what has made Cedar Rapids such a great

industrial center.
Do you know Arthur Colllns?

Yes, very well. He was a neighbors of ours and I knew him as a little boy

gnd I think, didn't we discuss that before?

Go ahead and talk about him.

Well, I remember Arthur as a licttle boy, he was In high school, just a little
high school bhoy about 15 or 16. He was working on the radlo—he was a genius
at it=-only he was doing this in his father's basement. When Admiral Byrd
went to the South Pole, a year or two later, he had heard about the fact that
Arvthur Collins was bullding these wonderful radic sets that had a long,. long,
long range communication, so he took one of Arthur's sets with him te the
South Pole, When he got to the South Pole, he found that Arthur's set, in
bad weather and under difficult nundin}uns; when the other radios wouldn't
communicate, Admiral Byrd could communicate with Arthur. 5So here was little
Arthur; a 17 wear old high school boy, communicating with Admiral Byrd at
the South Pole. All the news writers had to telephone Arthur to find out
what was happening at the South Pole. Later when Admiral Byrd went on his
second trip, he had all his equipment, all his communicatioms equipment, was
built by 1little Arthur, who was by then about 17 or l8. He had been moved

to a garage and had somebody help him.

I have been told that, ironically, Art Collins had a difficule time getbting
started with Collins' Radio here in cedar Raplds. Do vou know anything about

that?
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No, I dom't think he had any difficultly gecting started. The company grew
so fast, because he had these far cut communication's facilities built into
these radics and because of the fact, I think, that he is the inventor of the
single side band radio, which is the long, long, long distance communicator.
It was kind of developed so that the communications with the moon were all,
ready, a development of equipment orginally designed by Arthur. I rememher
one time, Arthur stopped, it looked like it was raining, and he said, "Fob
would you like a ride," and I said, "Well, I believe I do." I got in and
said, "What is all this equipment under the unstrument panel here?"™ He

gaid, "Well, I can talk to anyplace in the world from this car." This was
his single side band radio that he had developed im his car and he lived just

twp hlecks north of us.

It muat have been hard for a 1ot of people to believe in the walue of what

he was doing in those days.

Yes, but the company began growing so fast. As soon as the Army and Navy
found out, as they did from Admiral Byrd, about this fine equipment, the
thing just exploded. Tt grew by leaps and bounds. It was using all the
buildings they could find around and they built buildings. Firsc they buile
the ones near the Elmcrest Country Club, then later they bullt out on Blairs
Ferry Road. At one time they employed 13,000 people. There were 500 re-
search engineers put there. T had & friend who was head of personnel and
he said, "You know, I walk through that engineering building and I see en-
gineers sitting with thelr feet on their desks. I wonder if they're thinking
about radio or if they are thinking about their next weekend's golf game."

I gaid, "I don"t know." Bot the trouble was that Arthur believed in such
fine tuning and so much research that the company, it's capitalization,

became completely lopsided. They weren't able, finally, to pay their bills
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and that is how they got taken over by Rockwell Collins.

He was much more of a mechanical . . .

Well, he was & great electrical genius, & genius in radio. He went to MIT
and just thought it was kid stuff that they were teaching him, because that

was 211 behind him. He had had that,

Well, I'm going to shift you just a bit back to the earlier time again and
ask you what your memorles are of the Lyman-Stark Bulding fire that took
place here in, I believe, the Thirties, wasn't it? Mo that was another

date.

I'm not sure of the date, but I remember well, I was at a football game at
Coe College and the word spread that there had been a collapse of the Lyman
Bullding, now known as the Century Building, located at the corner of Fourth
Avenue and Third Street, Those were the days in which milinery was so impor-
tant that it, would be sold from Cedar Rapids. This was a great sale market,
lead by Lyman Brothers. They were builing this building and the concrete

Wiz Loo green: they were pouring the building too fast. S0, I remember,
during the half, leaving the football game and running down to the site of
the building. It was a terrible sight to see--that whole top of the building

had slid into the alley and it was green. Several people were killed.
Iid it pecur then? It must have been a . . .
It was on 8 football Baturday, yes.

I zuess that would have been.



LD:

LD:

19

Either a football Saturday or it might have been, I don't remember the date,

but I remember being at a football game.
Was that a period of Intense building downtown?

¥ea, guite a lot. You see the Lyman people had occupied what is mow the
Sanford Building across the strest from out store, here. That building was
not large enough, they had salesmen out all over the waest. They would sell
milinery out in Wyoming and Montana and this was the headquartera. They would
hawve hats, milinery hats from many distinguished designers. Samples would

be taken out by these men and sold to Miliners all owver the west.
What happened to the Lyman businesa?

Women began not wearlng hats and dolng things to thelr hair se that they
couldn't wear hats. You know, that has been unfortunate. Personally I
thiok that most women, certainly most men, partlcularly clder men, lock
better in a hat., But the women began eliminating the men or wiza versa and
the milinery business began to slide and communication got better so that
the hats were sold in larger stores. We used to do a very fine milinery

business im our store hera.
Well, there does seem to be & bit of a return to hats.

Well, now the milinery business has become a weak business. Formerly, we
uged to do 99 percent of our business in comen's hats and 1 percent in
accessories, now it is 90 percent wigas and 10 percent hats, maybe a little

more than that, maybe a little less, but it was 90 percent wigs.

You really did change with the times.
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Well, ¥es.

Were there other things back in teh Twenties and Thirties, really hot items

that no longer sell very well? Any that vou remember?

Well, I can remmber that when I was a boy in our store, which was strickly
men's and boy's store, we would sell collars that went om shirts. The
shirts were like Grant Wood's famous picture "American Gothic". They had a
ghirt band and the collar would fit on that shirt band. & man could wear
that collar maybe two days, then it had to be sent to the laundry, because
the average home couldn't=--it had to be highly starched. We would have to

have a great variety of collar sizes, a huge department of collars and sizes

from, 14 up te 18% and in all, vou can imagine.

END OF SIDE OWE OF TAPE

BEGINNING OF SIDE TWO OF TAPE

You have heard of the Arrow collar man?

Arrow shirts, with Arrow collars.

Yes, they didn't make many shirts.

Wnen did that change? 1In the Forties or Thirties, do you remember?

Well, yes. Men found that these collars were too difficult to get on, hard

to wear. It was a wvery wise change.
So0; it was just A move toward & more informal . . .

Well, wes, and a more comfortable shirt. As 2 boy, wé would wear blouses

that would not tuck into our trousers tops, but would blouse out. Then when



Ba:

LD:

21

you got in long pants, a real grown up feature, we would tuck the shirt

ingide, and we would buy shirts.
And, 1 suppose collars.

With collars attached, I don't remember when the collars=-you would have one
or two or three collars attached shirts, all the rest would be shirts with

neck bands and you favorite collars. You had to send all those collars to the
layndry. I can remember goilng to Europe, after I was finished at Harvard Busi-
ness School and came back to Cedar Rapids, my roommate at Harvard, who was

the tallest man at Harvard. He always still wore callars, rather high cellars,
and there was no place in Europe where he could get these collars washed. 3a,

he had te take enough collars with him to last through the trip.
That would have been pretty inconvenient.

Yas,

I presume that women's foundations and undergarmets have changed dramatically

too,; corsets and chings.

Oh, I suppose. so.

I guess that is really good for business, fashions to keep changing.

Well, I think thers is a great misunderstanding of fashion. People tend to
think it is something foisted on them, which is not the case. The basic cause
of fashion changes is very simple to understand. It is the natural human de-
sire for a change in apparel diet. People don't want to have the same diet

all the time. You might be very fond of roast beef, for example, but you don't
want to eat it every day, week in and week out, continuously, you want a

change. This is the reason for fashion changes, snd those fashion changes have
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to be slow enough, they have to be wvery slow for men, and faster for women,
but not so fast that it will jar them. That takes the hardest street to do
it. That's where we get these fashion designers, who design something that

women will like, but which wlll mot jJar chem teo much as a change.

LD: Mr. Armstromg, I think I have covered most of the areas, that we had wanted
to pick up on today. The last time we were together, I asked vou to make =
comment om the changes in the communicy and you said that that was something
that you wanted to wait on, for a while. I don't know whether you feel that
this is the appropriate time or mot, but T am really interested in perceptions,
not just so much whether the changes in Cedar Rapids have been good or bad,
but maybe what you think the future holds for Cedar Raplids. UWe have talked

& lot sbout the changes in business, in the dowmtown area.

BA: 1 think that we are in & period of a shake down, wherein we are going to move
to better times. I think the downtowns will become better, because they have
lats of things golng for them. For examples, in a time when people are wvery
sensitive to price, a downtown area, such as Cedar Rapids, can offer people
better values, whether it's clothes, foods, or whatever, because there is lower
overhead, it is more central. The reason that cities, in my opinion, across
the country, dovntowm are just deserted, is because they haven't done the things
that are necessary. I think to a considerable degree; more than in the average
citys; we here in Cedar Rapids have responded to the needs of downtown. 4B a
tesult of that, dowmntown has not suffered the way that it has in many places.
We have a lot more things that we need to do, but we are on the way. For in-
stance, with these 16,000 parking spaces, we have, a great advantage. We are
tinding that people can leave their home, without going outdoors. They get in
their car, come downtown, get out of their car, undercover, walk, wndercover,

through a skyway to their store, or the bank or their office, or where ever
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they want to conduct their business, and they can go home without ever going
putdoors. This is a great change, great bemefit. T think with the skyway
system, which we are gradually expanding here, that we may have a compact
downtown, very convenient for people to shop, with maybe connections of 15 or
l6 bridges. We now have about half that number, and we are getting more.

It is a lot more convenient shopping. Im the old days, as per a pleture which
I showed you, I think when wou were here the last time, the sidewalks were made
very wide, so that merchants could show their wares out on the sidewalks,
grocers could have thelr frults and vegetables out on the sidewalk, and so
horses wouldn't bite the passer-by. We don't need the sidewalks near as wide
as they are and T am & bellever that these sidewalks should all be narrowed
down, We should deuble the parking dowmtown; which we can do very readily,

if we parrow the sidewalks. Instead of parking cars parallel, we'll park them
at an angle, When you go to Fort Lauderdale, Flerida, all along the beach
there,; which 1s very crowded for about a mile and a half, they have angle parking.
It 18 a sectlon,; which is extremely busy adn it works fine. They get two and

g half times as many cars as they would 1f thev were parked parallel. The
gldewalks can be narrowed. GSkyways are a new feature that is going to become
Increasingly so; there are going to be more people living downtown. Our Cedar
River Tower—yesterday, I was talking to a lady, she said, "My what a magni-
ficant view we have out of here. We are up in the fog." They were in the
upper redches of the tower, in the north, between the Twentith and Twenty-fifth
Eleor, but you get these magnificant views and people lowve that. It gives

them freedom too. I they decide they are going off for a few days to see
Uncle Joe apd Aunt Tamella, they can just turn the kewy and away they go.

They don't have to make arrangements for the house to be watched, or their

lawn to be mowed, or the snow to be shoveled, or the newspaper not to be

delivered.
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Convenience iz really the key, isn't ie?

Well, it is one of those keys, yes.

I think the other thing that impresses me about the downtown of Cedar Rapids,
is most of the people here, are local merchants. In other words, people who
have made a commitment to Cedar Rapids. Often, things vou can't find in a

shopping mall.

Yes, it is. The shopping malls are primarily giant national chains that do
nothing but suck the money out of the community, send it to Wew York, Chicage,
or the weat coast and that is the last we see of it here., Whereas the down-—
town, the downtowns, for the most part are made up of local people. We have
been fortunate, here in Cedar Rapids, that most of the downtown 1s locally
ovmed. There are problems when you've got absentee ownership. Cities that

have abgentee ownership of the downtown, are in terrible ercuble now.
I think these are much better for the people.

Yes, because the absentee landlord iz interested in money that he draws out,

he isn't interested in improving. My father believed, came here as a poor

farm boy and started this store on credit because his credit became very good

and people knew he was going to take care of his obligation. Ha felt this
community had been very good to him &nd he believed cthat any surplus monay

he had should be invested here, rather than stocks and bonds te bulld up buildings

in far away places.

Wall, I hope that kind of thinking continues to dominate in Cedar Rapilds.

I hope so too.
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and I appreciate your giving us a second chanece to follow up.

Thank you, Laura, I thank you.

25
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Robe-t Armstrong talks to sioppers at Armstrong's 'I!Er!! open'ng at its present location in downtown
Cedar Rapids. The new store, quul'lﬁlh the size of its predecr ssor, was apened to muet competition
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Hnﬁ% Amuhmﬂ g, of 370 3th St s,
died We n Mevey Medical Center affer
long Hisess, Memorial sarvipes: 1 -Eﬂ'hli'h
day, 5t; '3 Unicad Methodist . Inurn?

ment: St Elul’a enlumbarium. There will he no
wisitation. turuuuraj’ﬁmmﬁlu charge of
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Des. J. Eugene Young, mnhmﬂﬂaﬂaﬂ&m

Joseph MoCabe will officiate. -may be
made W dmriﬂm ar nrm:niﬂ.t donor's
ahlen, |
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atrong reslized -
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raw

becausa of réce :.1

lifn Wﬁum i
made in this mmw
mmch mnrﬁ:rﬂﬁrmw
wife pmd 1 ol our fam ity el
never forgat alm. !

Harris saic. H:m'ﬂmsimnsp
mvelvement 'm {inding s fm-

ifv 2 houas caused. FIay Sfore

custemers . to canicel thefr ac
connts. “And they ]I%ﬂﬂjlﬂ-‘i
whin. dida't agree with ;
weire doing i helpi Thay

pit thoge friendships Tine.

“I tilked with thorn dally dor
ing 1hess times. They felt that in

the oves of the Lotd it was the
thing ‘te do. They dida't warry. |
alth:mt g efue ™!
tmmh&wnhmn‘nh'
Bnh ang, sald’ Watters,
s v mwmatt}mm’

“Fe, was: Mr, muﬂsr_ﬂm'.tn the

by «of us ‘who hate been
ar -- workirg for

would take Sveryone out to din.
| ner, 1 pequired a big place tn feed
everyone, We always went to
Bishop's because the two hotels
woeldn't Serye pur h‘In:]‘.rmn[iw,
(L HaE T P
“He g4

-worked ! the store for 24 veErs.
“He was o fine Chrictian busi-

TS #'a awhie 1twaa,agmh.t

amen Harﬂf l
m:-—ch

ﬂmnlaknﬂ's st A.t meLr i
“pave & great deal of pimged to

thy city. He oo

| his- time I.ﬂﬁ
substitnte work -

3 | ‘tion, bet Robery ﬂld

L | believed in something” |

*Hy loved his said
Maxine Schoonoverg Arm-
stromy's  personil i
nearly 31 years. “He %o

T,

Harris

Dr. Parcy
P remamb s him gsomy g et

Jﬂhwaﬂ a ot of |
TG i’-ﬂm&

: 7
Mquma'lguﬁluﬂblu lmasier

sprak for sl aspocirtes in thar
pach of usis better off bacanse of
lm'.l'ing worked for him."

bert Armstrong, who sold
'ms interest 1n the store four
yoars ago, had been aware of its
panding closing,

i woiild be o zad day, e told &
Gegatte veporter the day of the
bankruptey - filing, if he lived w
aee the Armstrong muma taken
down from the store hin father |
gtarted 8 cemtury ag.
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DEATHS /UNN COUNT

Roberl C. Armsirong, 93, of 370 34th St 5E,
clbisd Wednesday in Mercy Medical Center after o
long lness. Memorial services: 1050 am. Sabur-
day, St. Paul’s United Methodist Church. Inldrns
ment: §t. Paol's columbarium. There will be no
visitation. Kuba Funeral Home East 1'r1 charge of

| arrangements.

Survivors Include his wife, Esther; four daugh-
ters, Mary Helen Dusek of McLean, Va., Esther
Cooper of Philadelphia, Pa., Anna Johnston of
Camp Hill, Pa, and Mimi Meffert of Cedar Rapids.

Alsg surviving are 11 grandchildren and a
great-grandchild

He was born July 4, 1897, In Cedar Rapids. the
eon of Bamuel G, and Anna Cooper Armstrong. A
lifelong resident of Cedar Rapids, he was asso-
clited with Armstrong’s department store until
his retirement. He earmed his B.A. degree from
Coe College and MB.A, degree from Harvard
Srhool of Business Administration, He was
homored by Phi Beta Eeppa, Phi Kappa Phi and
held an honorary degre in business administra-
tion From Coe. He was 2 World War 1 Army
vetaran. He married EEﬂ'I.E]‘ Youel in Flandreau,
S, In 1526

M, Armsitong was a member of 5t. Paul's
United Methodist Church where he served as
irustes, had served as Chairman of the Board of
a3t Luke's Hopspital, chairman of Coe College

, board and YMCA board, Downbown Association;
member of Methodist World Missions board, Tows
Electric Light and Power board and &67-vear
member of Kiwanis Club. He was honored by the
Chamber of Commerce, a member and former
board member and benefactor of Linn County
Historieal Society and member of the Meoth-Wick
Ratimment Community board. A lecensed piiot,
fie hawd operated his own plane since 1939, and had
logged enough miles to have made 17 trips around
the worid.

Drs. J. Eugene ‘l’nung. Eichard Mewhall and
Joseph MeCabe will officiate. Memorials may be
l'lhuzﬁl: to charities or organizations of the donor's
chotea,




By Dale Kuster

Gareite il weiher
Al Paremsky refers to his "dogged”
determination to make downtown sue-
ceed,

Reg Watters recalls him as an emplover
who addressed people by their first
namies. and preferred the torm associate
o employes.

I, Parcy Harris pays high tribute. ]
remember him as my father™

Robert C. Armstrong, 93, died early
Wodnesday at Mercy Medical Center
where-he had been admitted last Satir-
day. He rankz-among the top business
and civio leaders of Cedar Rapids' his-
[Ty, i

Ironically, Armstrong's desth comes
just three weeks sfter the downtown

ent store that bears his name
M’m I oIt owill cloze Im
January.

Death of retail plnneer 93, kindles memories

traditional thing.” I an era when stores

£ i I FE o the malls, “he cho t
He had strong beliefs gt Tt':.‘_?i'm o the malls, . chose 1o
- in many areas, and he "Wo've loat 3 wveluahle leader jn the

seldom wavered from community,” said Mayor Don Canney.
iR Ty 'r “He has had a remendous impact wpon

our city." Canmey said he vigited with
Armstrong at the store’s 10Hh anniver-

Al Peremsky sary celsbration in September. “He will

b misged,”

Armstrong's detarmlmtmn WAS TEVET

Perémeky worked at Armstrong’s for 28 more evident than in the lite 19508 when

i’.;?,f’;‘ms ﬁ“mlmﬁﬂ"ﬁﬁ;dma he helped Harris and his wife, Lileah,
new store in downtown Cedar Rapids. who are black, look for a home. Arm-
polnt when most people are mnﬂdﬂmu ‘the search. "It astounded me to find that
retirement. But Armstrong was his own  people wouldn't sell to a black,” Arm-
man, He had strong beliefs in many areas, .ﬁ“ﬂ sald in an interview saveral years
ﬂmmmﬁﬂqaﬁ::s sn era to a éhgﬁ-"‘ “It is difMicult for me to talk about his

Peremsky: sdald one of Armstrong’l’  ——————
favorite  phrases was: "o the non- B Figase turn b BA: Armalrang

Robert A
Death “brings era to ciosa”



death,” =aid Harrls, who was 3
when his notural father died In
an agio  accident “When we
came 1o-Cedar Baplds, Mr. Arm-
strong realized — nothing formal
— the, problems we  would face
béecanse of race ... 1 have
always aaid he was a person who
made life in this commumity
much easier for our family. My
wife and T and our family will
never. forgel him."
is-muid the Armstrongs
involvement in finding his fam-
il¥-a house caused many store
customers (to canoel their ac-
counts, "And they hed friends
who didn't agree with what they
wern doing in helping-us. They
put thoge friepdshipson the line,
“1 talloed with them dally durs
ing these times. They felt that in
the eyes of the Lord it was the
thing to- do. They did-.n'& WOLTY
sbout anything else. '

Around town he was known &8s

Bolb Armstrong. sald  Watters,
who worked 46 years at the store,
YHe mas bde Aemsirong do the
vounger employees, and. Robert
sthose of us who have been
Tpr s wipile It was s preat
:E]tﬁﬁﬁmee—wm'iu

ng foohime It
was a happy family,”" 2aid Wat-

bers, who wis o viee presidont
before retiring in 1974

“He was the first to hire black
Ealos poople,” Watlers contined.
"I remember during inventory he
would take everyone oul (o din-

—pet, [brequieed o big place tofeed
sveryome. We always went fo
Bishap's. because the two hotels
woildn't serire our black employ-
ees then."

“He gave me the opporiunity to
be the'stare’s first black buyer, in
fact . the: Arst in. Towss," said
Arbelia (BeBe) Davis. She has
worked at the store for 24 years.
“He waz:a fine Christian busi
fessman, and a true gentleman.™
Her mother, Josephine Taylor,
wrotked ot the store from 1963 1o
LOEH.

Armsirong was-a member of 5t
Paul's Methodist Church. *'I
knew Hobert a5 an active church
member Iong before [ came to
Ceddar Rapids.” said Dr. Fugene
Hancock, pastor at 5. Paals
feoim - 1878 to 1987,

“"He wazs a superb churchman
o a major supporter of the
missions. He helped start the

pensinn program for ministers,
He and Esther (Armstrong's sur-
viving wife) usually arrived at
services early. They were always
there, even i ] had a Bible study
class on Sunday night."

Hancock said the Armsirongs
financed and helped arcange for
construction of the columbarinm
at the church, & deépositery for
aghes of the deceased, "It doesn't
besr his name because he didn't
want it mentioned.'”

Abbott ' Lipsky, president . of
Smulekoffs, -seid Armsirong
Ypave d grest deal ﬂl‘ hlmsnll o

e sl By moasabislibhasbed

Al Pere

Aemalls "dogged” detarmination

Dr. Percy Harris

I rermiembar him as my father'

Mayor Don Canney

kWourns foes of “vatuable leader’

speak for all associates inthat
efch of us 1 better off becanse of
11':1::1:_1;: worked for him."™
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I F2E .

YHY'S8 WHY

I M

CEDAR RAFIDS

IEOBEIET O ARMSTRON,

Mannger, SBtorg for Women, Armetrons

Clailipe My, Fes,, 2231 Mandlewhroal
Difive:  Repoblicnn, “Bab!' Roves, Opfs
iy Haphils, [ewn, July 4, 1387,

Why da you like Cedar Tlapkls?

Hecous it & & bLeawdifal, Meal place
for o home, the most attrwetlve rnee of
widet 1 know; beenuse of tho iniercst

this vty  =hows in ts churches and
wehoola: hecpuse of the diversity of in-
duaiey here Which kesps business gool

iwhd #iemedy ] Teecauee of phe fOns closs ol
penpde wha lbve hore,

Wiy abie yon like B clolhing basiness®

Pieemume 1 Mke pesagibe, and Thae pelall
listbilng hnsknces glves ons anetantlby i
chanee 1t nteet new peaple ool te aes
gildl friencd= often,  There in something
i pvery milnuie, The alothins hiuslneas
cibies b oe af itha mast  fosilomendnl
lnmin nesids and therefare when elghily
eopductied performe an important s=ryies
Lo gl comimunity, 1 have been in a stors
pll my Mifs aoiside of echasl and 1 ewar-
tiklnly onjoy 5

Wher b you Hke advertisine=?

Thers i# =m0 much to lsirn, It = om
sl the comdlng professions bBut [ will
bie @ long thme before It will appeosch
nn exact solence,

Wy

The -hymng iFe @rent poelry with th-
spirntion to make the chllls rpn up ane's
wislite,  The ald-fashtoned songs hove the
maiudly T HRe, ppd beaides, they hove io
i goail ami old-faabiekod halfare | ocan
gel next to tha tunes.

What zort of readling o yos ke

Biosraphy, hi=tory, theé  Blbla, ‘el
hipakhe oo meligion ax npplied to oar pae-
soneil mnd gochnl | lvds,

Why?

Fography, hecauso It shows whol men
Hvirgg in lesn advantageous times fhon
ours have Twon obile o make of them-
eelves; nt the samae times 18 gives an int-
made pictore of the fg of any glven
i, The Hible, beenase (b haolda wihiag
I belivve B the anly achution of the mpss
im whith ihe warld fnds itsell today.

Whatl o you like best in ths Elaeabee?

Bhaleapeirinn ploys,. Last summer [
anw them ot tThelr best onacted in the
thewler o the poet's home town, H'lr.-_“-
=k - A Vi,

Why¥

Fecnwsy BhoEespeinrs lins such n keen
in=ight inte homon nobore.

Whist waa your most exciting cxperl-
enee ns m hoy?

Leaping the gap on & bicvole at one
of the annual clreases which thi Coeoper
Troye, Max Dacsons, Phil Orissmon, o
gansd af the resat of gs aesed ko hold an o
reint ok Im Fifth sdvepde, Instepd of
poing over the gap, after descending the
Incline from the tree hrmnches, the Froa
wheel of the Lhike steck ot the foof of
the Iacline and the bicyels aml I turned
o rouple of Hgure eighta beckwords o
ths pir,

Whint was e =i inleresting  skghr
L your irip oheaad lasg weor?

The city of Jerusnlem and the Garden
of Gothsemone ns sesn from tho Aot
of Olives on b Tenstifel Eahbath morning.

Thp you (hink that the FEarofemn commns
trkes will en=mee ln owae 6 (e ok
twenly=-Mve years?

I hope ther waon't,
wiEL

Whyt

Mxesadind

Lot am sfenid ey

i putting the . spdeic of pha

wle] Tkt [nto madern Tinly., The Clers
misn  "Hiking  clakbs" “Dgbboor olubs”
and "Marchine clobe”™ seoem te Bave ali

the Yeispg inen of Gernnuny anrolled with
Chie Tormisr Kakbsnd's offloere ne beoders,
Thes cluls am G O% an ormy 18 oon-
cerned, ave svepyihing BEt tee giiiks,

Fiey yunm Elsimke Nt wines omil TWeee will
evee conun hoek ¥

N,

Why?

No one wanta lo pes the saloens ek,
s incEplte of mueh ik to dhe contrty.,
thot's whot wa would have i llght wines
nod heer were retorned

Wit phbe imgeoveanent oo yoon sk
Cednr Mapids should winrk fownrl mext?

A wplution of the Fourth sireect prob-
lem,  I'd ke to see m Beaulifol river
defve, Ineluding o road for wp (e piver
on Eln weat alle o =ome point above
High Roelk, then crodsing ilie river there
and conpecting with anothes Tealeva el
iy Ly gaan slde,

I8
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Will shows Armstrong estate goes to his wife, Esther

U By Tem Fruehli
1I-*:l':""l"?\ﬂﬁ gamunmrrwru:n

Except for a 35,000 bequest to
the Greater Cedar Raplds Fouwn-
dation, the estate of Robert Arm-
atrong will be placed In a trust
for his wife, Esther, according to
a will on file in Linn Dristricd
Court

The will states that when Es
ther Annstrong dies, a charitable
truwst will be established for “reli-
gious, charitable, sciantific, liter-

ary and educational”
ticans,

The Armstrong will doss not
specify who benefits [rom the
truesd, saving those decisions are
to be made by trushoes,

Howevar, listed as the type of
institutions for which the funds
are intended are St. Paul’s United
Methodist Church, the world
mission program of the United
Maothadist Chuech, Coe and Coge
nell colleges, the YMCA, Unbted

institu-

Way and the Cedar Rapids
Museum of Art. ’

Money from the trust is to be
usedd for Uspecific and  spocial
progrraams and projects.” not o
operating pxpenses,

The will directs that part of the

trust be used for an endowed
chair in forensics at Coo College.

"1 have found that my invalve-
ment, while a student st Coe
Coliege, in forensics to have been

& preat value toome throughow

my lifie," Armatrong wirode in his -
will, *'1 accordingly ask that my
trusices oxplomo with Cop Collegn
the feasibility not only from 8
cost aspect bud, more important-
Iy, lrom a stuclent Interest aspoect
of establishing an endowed chair
in forensios,””

The will says that the
Armsivongs’ four daughters are
not namad in the will because
each recelved beneflts while Rob-
et Armstrong was alive.
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The men hove been charged

|witly malicinms threats to cxlors,
(pulice said. They ave being held
it Lint  eoanty joil i lleu of
$10,000 Leanil,

Arrested af Honse

12:15 apm. a8 they beft an oban-
dotwed] house i the 309 block of
Firat avenmes 517,

They wers corrving & box thok
wig plaesd in the building by
Armatrong, pelice said.

- The box did oot contoin the
TR,

Arestrong nofified potheriibes
afler ba received a nofe in Fri-
day aflerpoim's mail slating
that hie shoubl furn over the
money or hig husineaz and rosi-
denos wonld be bombed. during
January of Fehrosry, No
thronis apalrst hiz eafely wepe
maade,

Mot Typowriiien
"""EIE‘]"H& wits dypenwriilen s
poorly worded, Armelrong. aaid,
Text of the mote was net re-
beaged.

The mote was recedyed at
Armstronp's bome,

"It owaz  difficult i del]
whother it was a joke, bl we
felt it ought to be token sorious-
ly.,” be said, “I have real oom-
fidenes in the police.”

A man whi drave the suspects
bo’ fho boss whete fhe b was
left pral Then relamed as thoy
woro leaving was delsined for
questicning, bl was laler ne
leazed without charges,

FHI Help '

Thi arrests wern made by the
‘pnllce and fhe PRI, who jolned
cfforis on {he cnse,

Podloa say they have nof lo-
cated any caplogives,

Tha men were seher when ar-
resfod pnd were unprmed,

Armstrong said he B onat
apquainted with the ‘=uspocis
and bod mever boord of ibem
helore,

Federal charpes agalnst the
two suspecls heve boen author-
Jizeed by LS. Assistanl District
Alorooy Rebert T, Sikma and
. will be filed next week,
1A third onnagmed peresn will
Halse be choeped by Sikma s
Teanmeellon willy the incdent,

4
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“—tribute 10 a by-gone age.”

The Armstrong House

This home at Cedar Rapids reflects the strong influence
of the old stone homes throughout lowa’s countryside.

By JOAN LIFFRING

COPY of early Towa Farm housss of notive stope, the
hame of Mr. and Mrs. Hoberi ."l.:rnsl:rnn.g af Cedar
Rapids, is a tribute to g by-gooe age. It has endiring charm
Built on one of the highest elevations in Cedar Rapids, the
hisie & i the muidse of @ woodsd zrea with native flowers.
An old ridge mosd, now Lined with rock walls, runs chrough
thie property, One side is walled for eady sprmg flowers,
the ather side Blooms in August and September. Pioneers
onge drove their wagons on this eoad from Praese Du Chien
to the willzge of Cedar Rapids

|Fi . e e, . " T ; ':-
L] e = .- .
gtk T af e L EF I ] 2

Famed Towa Arcest Grent Wood assisted Mres, Armstrong
and the late Architect Bruce T-.‘I'n:I':;11l,' in .-J-:_f.igning the hionese
As o ostorting point, the thres suplored old Towa setiler's
homes like the John Doe houss in the uill:gn: of Waubes=k
Thiey nl;pir.'d from many ditterent rrum'.1:m|__-'| strne  hiouses,
dating back b pre-civil war, usng details of paneling design,
and fireplaces of ponesr simplicity,

The Armsirong enfrance, recessed inte thick stone walls,
repoats in Jdetail the Doe front door A deerick hosted the
half ton slab over the deorway.

Me. & Mrye, Armitrong af doereay. Rownd circles wear phe
T A wrd |rnij:||'h'|'. Grans Woad rejaded o il AR .I'.:.l.lll':"l
dueeg from bapde, Stome waiogs chiteled Belei for Tam o,
fFefos ) Pog eadosuce, Panel ."l.:.l.ll||'r..|' 1] Iru'lnu .llur_fi d'rar,

L
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;'.d:-'-lnl -5-',!' Ao Tiram P T g Tramm theg u.'.{ terrrierial

Drag Bowis, Trim an tbe porch i copied from awn
Teaf pivked eoch fima for color oden phe fhirrers

- [

The gid fobm Dae bome, sl occupied at Wanbeek, provided sany of the grebitee-
F Wetails Jor vhe Armitrong bome, Thir i the Doe bami todny. Fome b enirance

e By Armaivong, (Belowe) O srone bowse thowrs carved ilab orer daarieay




riadmway back of their hame. The windows are fbe tame ar m fbe [aobo
ol howre, (Belew) Parmt for the shuiters matches the green af aw pak

nred

aisfing. Devign Jor povch arcbes was worked owt by Gramt W ead,

Iron hardware, with steeple-shaped hinge pins and china
dotr kmobs are exact copiss fram the nld houses, The plaster
center-light medallions refer back o the ome of thé pull-
up-and-down hanping lamps with opalescent, ruby or amber
overlay chimpey shades. Grant Wood made the miold fox the
ceiling plaster work and oot the scallops on the pecch cor-
pice. The black walmag staic afl and bannister copy one in
the old Perkins tavern near Waubeek

Mrs, Armgrong fermished the houss in early antiques,
collect=d in the midwest—furnitare that came from the East
Mo COvEred wWilgons Other treasures came Ffrom the Amana
Colonies, brouglt west from Ebenerer, B Y, in the 184d's

In this levely setting, the Armstronps reased four daughters,
Tley ase Mes. Ralph Dusek of  Mabwle Mass; Mrs. lee
Coaper, missionary o Camerpun, West Africa; Mrs, Thomas
Jolnston of Princeton, ™. 1; and Mrs. William Meffert nf
Mew Haven, Conn

Broce McKay once wrote, “Ax to the house, a centuey from
now., when the last of lowa's old stone houses have L|:|||:|]'|cd
to rums, posterity will sill have ome authentie copy of the

early lowa houses ' —the Armstrong bouse in Cedar Rapids




deprs 1B¥A), Fireplace copied i Armitrong

_|‘"|:|'|'.'|'.|| it [.I‘.'.‘"r.l'.'.l." T

Frome emtrance way, idemifcal to ofd lowa reitlert bome. Fasduonk

i e

vaurr, wlie desipn for trimi, bare, doors wrnd fardware,

f

wrd peilings parnred wikite and aff white,

The jenrch

_:\'\.I.'.'.!.l.l.- oot

cams wHaw




for awihentle bordwary presémied the frablems,
pardulore romparier ety comfacied wnd rwcoesr
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Armsirong's archave phoio
Aobert Armstrong talks to shoppers at Armstrong's 1958 opening st its present location in downtown
Cedar Rapids. The new store, quadruple the size of its predecessor, was opened to meet competition
from Lindala Mall.
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Brotherhood Week — Guest Editorial

A= Jp-Cgf

- Humanity Over Property

IS iz Brotherhood Wetk—a great
fime in history to really practice
brotherhood as well as talk about it.
Abraham Lincoln issued the Emafi-
cipation Proclamation 100 yesrs ago
but freedom and brotherhood are
gtill in many ways denied the Negro.
The civil rights bill, which has passed
the house and now comes before the
Unlted States senate, In my opinion,
invalves today's greatest public is-

ROBERT C, ARMSTRONG

gue, That issue iz whether our coun-
try is to be composed of two clazses
of citizens, frst-class citizens and
second-class citizens, with the Ist-
ter degraded and subservient to the
former beause of the color of their
gkin,

Under our Judeo-Christlan falth,
we believe in one God, Father of all
menkind, under whom all men are
brothers, regerdlesg of race, color,
coliure or creed, We believe that ho-
man personality iz the supreme val-
ug in the world because every man
iz a child of God, Therefors, to deny
brotherhood or equal rights to any
man or {0 make 0O0e man OF one TACE

: or one nation subservient to another
| is completely un-Christian, sinful and
wicked.

By Robert C. Armstreng

Our Declaratlon of Independence,
Constitutidn and Bill of Rights ara
founded on this principle, Becausa
the individual is considered suprame-
Iy impartant, he is given the right to
vote and many other tights even
though he may or may not own
property. Therefore, although pri-
vite property rights aré important
and are to be protected, they can
never, under ocur Americen concept,
take precedence over human rights
which are irrespective of race, color,
ete,~ Therefore, stores, restaurants,
hotels, motels, theaters and places
open to public accommodation should
not, on grounds of private
rights, be allowed to violate, insolt
or subvert the supreme right of all
American citizens to equal service,

Under these circomstances, it is
proper that ‘men of every religious
faith, Catholic, Protestant and Jew,
should unite as they now are doing
ag gool Americans to seek eguoal
civil rights for all fellow citizens,
Thizs means we should do everything
in our power to support Iowa's 1L5,
genators in thelr present support of
the civil rights bill.

Here in Cedar Rapids we should
tnoourage equal employment oppor-
tunitieg for Megroes in all occcupa-
tions and professions without, dis-
crimination, In the field of housing,
which is one of the Megroes® most dif-
ficult problems, we should encourage
worthy Megroes who are good citl-
zens and who have the aspiration and
financial potential to Improve their
family's living conditions o buy or
rent a home anywhere they choose,
including our own neighborhood or
next door,

Brotherhood Week and every week
iz & good time to remind  ourselves
that human rights are mora impor-
tant than property rights and pecple
should be accepted as friends and
neighbors for what they are end on
thelr own merits and character with-
out distinction as to the pigment of
their skin,
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Violence outdone by hospitality

Armstrongs treated warmly on visit to Northern Ireland

By Nancy Stevens
aazetta &A1l wriler

When Robert ami Esther Armstrong went to
Morthern Ireland Iast moath in search of records
of his ancestors, they saw signs of the viclence
that has plagued that country for several years,

But the Cédar Rapids couple also found
warmth and hospitality among the people.thers;
and experlenced the excitement of Belfast's
finest vearly celebration,

Bobert Armsteong, chairman of the board of
Armatrong’s - department sbore, even became
something of & celebrity. when ke was inter
viewed by a Belfast newspapet.

Armstrong said Northemn Ireland resldents are
particularly sensitive to how the rest of the world
views the conflict there, and they go out-of thelr
way 1o show the: country’s best side to visitors,

"Both the Cathelic and Protestant churches
ghhor the violence, and the vast majorlty of the
people say It's & small criminal element that
keeps the violence poing," be sajd,

He apd Mrs. Armstrong stayed in & Belfast
hotel that had been bombed 28 times, but he said
nefther he nor his wife fell they were in any
danger, "It [2 & bit unsettling because the hobel is
all barricaded, fenced with barbed wire at the
top. There's a security check when you go in. But
nothing happened and it's just 8 precaution.”

He eaid both Catholic amd Protestants are
upset about money sent by Americans, which
they say finonces the vislencs,

Robert
Armsirong

They call
him ‘Doctor'
i Belfast

'-'._?!l_.l

Une of the highlights of the trip was a July 12
parede in Belfast commemorating the Battle of
Boime In 1691, "T've never seen anything Lke iL"
said Armstrong. “A parade seven mikes long, all
orange, and thousands watching.™

The Armstrongs: failed to And any iore
records of Armstrong's grandparents, bat did get
a chance to visit  Ballymoney, where his
grandfather had: lived. The mayor of the city
spent the day with the Armstrongs and went with
them to the Sir William Maore estate, where hig
grandfather had been oo indentured servant
before immigrating to America.

"My grandfather, William Cooper, would tell
me sbout the room from which you could look
out o the river. We walked into that room and T
could just ses my grandfsther sitting thers, saw

what he musi have seen as he thanked Sic More
for the passage to America and Sir More
pongratulated him for prospering In the New
World,” Armstrong zaid.

The Armstrongs were just in time to see the
estate as it had been for the last hundred years.
It's being remodeled, explained Armstrong, for
Use s a hotel,

Word got around of the American searching for 7
hiz ancestors and Armstrong wes inbervlieswed by
g writer from the Belfnst MNewsleiter.

The writer evidently was imprassed with the
prosperity and imporfance of thiz American som,
and wrote in, plowing terms about the Arm- ©
strong's department stores in Cedar Rapids and
Dubugue and Armstrong's educatlonal back-
Eroarnd.

The Armstrongs returned home July 28, hafore
the article was published. He chuckled s bit when
shown the article this week.

Robert Armstrong had been dubbed Dr
Armistrong by the publiestion, apparently In
raference ‘to the honorary doctorate ‘degrea ha
reraived from Coe College.

*They're very big on titles there, T never would
have dreamed they'd maks m# a doctor because
of an honorary degres; but [ guess that's the way
it's done there," ho sald,

He hopes that the mayor of Ballimoney swill
someday vigit Cedar Haplds ao the Armstrongs,
who' Hve af 370 34th St SE, can retum the
gourtesy shopm them during theic trip,




Era ends:
Armstrong
steps down

Involved in store for 66
years, Robert Armstrong

sells stock to employee plan -

(Money. page 68)

Armstrong’s influence

went beyond his ¢

By Ken Sullivan
Gazaite saif wriber

If youe strall throagh the alr doors
on  the Third Awvenue -side of
Armstrongs Monday moming, you
probably won't sense that some.
thing has changed.

But it has

Robert C, Armstrong no lenger ke
running the show, He and his wifes,
Eather, sold thelr shares In the
sprawling department store fo the
employees last weelk and Armstrong
metired  from  active involvement
wilh the

At B8, Amm.mug haz closad the
books on a §6-year career with the
business founded in 1880 by his
father, 5.G.° Armstrong.

The impeint ke's beft on down-
town Cedar Rapids, though, Is not
confined fo the walls of the stooe,
which takes up a full block on Third
Avenie SE and part of the adjoining
block of Second Avenue.

Contemporaries and  sometime:
competitors emphasize that Arm-
strong has fong been a powerful
faree in the vitality — and sarvival
— of the cliy's dewmtown business
district,

On occasion, his dedication to a
cause or 3 praject placed him in the
middle al contra

But despite upnmdll: skirmizshas,
"Robert's done a lof for the commaus.
nity,” said Joseph Hiadlky Ir, chair-
man af the board of The Gazstte Co,

“He's been an excaptionatly good
merchandiser and bwilt up one of
the finest refail stores in the entire
Middle Wesl. And, he's beought
good people, such as Al Peremsky
(now president of Armstrong’s) inta
the store.”™

Contrary to populsr oplnéon that
oo one §5 indispensible, "Mr. Arm-
sirong iF not going to be able bo be
replaced ™ =zald Jjongtime retaller
AL Seubeksff. "He's 5 preat per-
gon, He's besn FEantastic for the
commmanity.”

And for dowmtown Cedar Rapids,

ARMSTRONG, FOR example,
went head-to-head with the elty's
first large shopping center. Arm-
strang moved his store’s base from
Itz criginal site & few blocks away to
i blgger building &t its present
location when Lindale Plaza opened

tin the fall of 1050,

He's zald to have besn among a
group of merchonts who sought to
block development of the shapping
center, an effort that dissipated by
the face of the concept's growlng
popularity.

The Armstrong move into bhigger
facilities, Smulekoff recalled, cams
during Tan Emportant perbod. It
betped Armstrong's and it helped
downtown, Tt kept Lindale [rom
affecting dowmtown any more than
it dad.”

Indesd, he sald, Armstrong's dis-
play of confidence in the central
business digtrict provided the impe-
iws for other retallers to fight back
Instead of “folding up and joinding
them (the mall) like a lot af stores
did.™

Mary of those stores didn't sur-
vive, Smulekoff said,

& Please tum to 154 Changs

CHANGE

From page 134

"Thers's no guestion but that he
had a tremendous effect on down:
town," he added. "Cne reason
downtown i 38l as viable ag it la s
on account of Mr, Armetrang and
hiz actlvity — to a great extent”

To be sure, Smulekoff added,
other merchants have shouldered
thelr share of the load.

But it seems few couwld uu'_cdt:l
Armstrong when it came o Bnacity.

"He has a lod of determination, a
lat of self-will and he has self-
contrel,” Smulekeff obzerved,
"When he believed in 8 thing, he
warked toward accomplishing it.

“Sometimes he may have boen 2
Little Eoo stubbosn on some things,
but that also is what makes him
successful.”

Hladky echoed that assessment,

"He could be exceptionally diffi-
cuit,” he gald. "I'm comvineed that
when he made wp his mind on
somuething, thers wasn'l anybody in
Cedar Rapids wiho could talk him
aut of it"

HIS CAMPAIGNS werea't always
guccessiul, Records notes that he
waged a battle — unsuccessfully —
against the move to comvert sxme of
the dowmiown thoroughfares nto
cale-way  streets,

Yet, even it that defeat. Arm-
strong  seored a partial | wictory,
recalled & former schoolmate, Wil-
tam C. Crewford, who retined [eam
his guarrying business several years

EED.

"He stopped Third Strest from
Belng & one-way.”

Successful campaigns were fre-
quent,

“He's the father of the skywalks"
linking & series of downtown busi-
nesses, added Smubeioff

Morchants Mational Bank, with
passage of enabling legialation by
the lowa General Assembly, became
the first commuercial usar of alr
space in Cedar Rapids

Armsirong was [nstrumental in
se=ging the system expanded.

*He paid for moest of them to start
with,” said Smulekoll “He mads up
his mind he was polng to get them
done, even if he had to pay for them
Tinaedf,

*There is fitile good In the
downtown area that hasn't been
attributed to him, at least partly™

AND ARMSTRHONG'S invelve-
ment extended beyond the business
communily.

“Early on,” Hladky recalled, “he
was B strong person on the 5t
Luke’s hoard, helping  with itz
finances. He's been very génercus In
his contributions to the communi-

Crawford, & year older han
Armstrong and an  acqaalntance
since childbaad, spreed.

“He's been a dam good citizen of
this community, no argusent about
it

P
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Armstrong sells stock, retires

By Bruce Flshwild
Gapsite fnereial adilor

. Hober ©. Armstrong, chalrmen

of the board of the department
store company that bears  his
name, hag sold his stock 1o an
emploves - stock ownership trust
angd retired from invelvement with
the company.

The clairmanship will be left
wacant, etore officials said Thurs-
day after the stock sale was
completed.

It wias the end of an era lor the
gtore.  Armateong — who turned
89 last month — had joined the
G year-old retall company B
years ago and had been wisibly
active In downtown business af-
frirs ever slnce

The sals, whick had been -
maped for severs]l weeks, was
cansummated at 11 a.m. Thursday.
Employees of the Armstrong’s
store in Cedar Raplds were notl-
figd Thursday afternoon, and those
in the Dubugue store wers to b
notifled early this morning.

Thie purchase price of the shares
wid ol annowneed.

A written announcement belng
digtributed 1o employess said,
“"After devoting over &5 years of
their lives to Armstrong's store,
during a period when many signifi-
cant changes have oocurred, Rob-
erl and Esther Armstrong and Lse
management of Armstrong's havae
apreed 1o 8 stock purchase buyoul
plan,

“In thiz agresment, Robert and
Esther Armstrong offered their
stock holdings in Armstrong's Ine,
and Armutrong's of Dubuque (o be
purchased by Armalrong's Em-
ployes Siock Chmership Trust,

“This trust will be a major
owner of the Armstrong's stores,
along wilh oiher members of the
Armstrong and Miller families and
the Race estate. All qualifying
associates will become hobders of

the frugt, thus making Arm-
strong’s an employee-owned cor-
porstion.

A member of the thind genera-
tion of the Armstrong family will
continue active in mansgement of
the stora, Mimi A. Meffert, daugh-
ter of Fobert and Esther Arme-
gtrong, ke 8 vice president of the
COMmpany,

Tagether, Me. and Mrs Arm.
strong owned 36 percent of the
Cedar Rapids store and 100 per-
ceml of the Dubugue sore, compa-
ny officials said. As time goes by,
they added, more stock likely will
e alelesd to the trust and employ-
wpg [lkely will own more than 50

percent of the Cedar Rapids store,

Armstrong’s already 15 partially
employes swned, sn unusual thing
in the retail industry, Armstrong
had & strang belicl thal employess
should be able to buy into the
company, stare officiols said.

About 60 active workers and 40
retirees own stoph In the company
now, they said, With the trust in
eifect, It i3 expected that about
300 in Cedar Rapids and 100 in
Dubugue will b gualified to
participate = including . shme
seasonal ml part-time workers,

Armstrong's will pemaln a pri-
vately held company, officisls
gald. Employees now holding
siock apres that the company has
first refusal rights If they wish to
sill — and the company never has
refused,

A smilar preanpement will ap
ply o sieck abtained throogh the
grust. [t is not anticipated than any
stock will find its way snto the
open market

Dietails of the plan bave not
been compleled, company ofliclals
sabd, and could not be announced
Monday, Once they are completed,
the plan |3 sebject to approval by
the feder] povernment.

A meeting of all employess will
be seheduled later — probably in
Septembar — when all plans have
been finalixed.

Trustees of the stock ownership
trust ar= Allen G, Peremsky,
president of the company; Mra
Meflert; and James Willer, vice
president-finance of the company.

All ather corporate officers will
continue in  their present  posi-
tions, including Charles Gantner,
vice president.operations; George

Loshhaugh, wvice president-mer-
chandlzing: Allya Neubaver, vies
prasident-gales promotion and ad-
vortising; Gary McCright, soore:
tary; and George Baldwin, treasur
B

Tho Armstrong store was found-
ed in 1800 by 5.G. Armsireng, who
grew up on a farm in Cedar
County and came 10 Cedar Ropids
ta go to work inoa elothing store
for 57 a week, The store originally
was known as Armstrong and
Fleteher Co., and later was Arme
girang aad MeClenahan & Co,
before I became just plaln Arm-
Strofg'a

The orginal sile was on Secomd
Street wesl of Second Avenue, and
the store grew to oocupy & full
guarter-block before the move was
made o s present location at
Third Avenue betwesn Second and
Third stregts in 1959, The stars

Chas mare than doubled In size af

that location, all within Hobert
Armstrong's period at the helm.

One of his' innovations was a
women's depariment, at a time
when few stores had such a
department,

The Roshek store In Dobugue,
which ewventunliy was purchased
and rennmed  Armstrong's, was
founded by one of the original
emplayees of the Cedar Rapids
sbore.

Thuresday's nanouncement to
store employees concluded: " The
store will continee to maintaln all
those gualities which have made it
outstanding In the past. We look
forward fo contlmuing our very
pood progress in Dubugue and o
the npew challenpes coming in
dowmbown Cedar Rapids.™
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Towers Ceremomny

Hobert €. Armstrong, left, and Peter F. Bozanson, developers of the Cedar River
Towers in downtows Cedar Raplds, Thureday held & topping-nut ceremony. for the tall-
oct residential strocture i lowa, 25 stories. They aré pictured examining @ white
emmerote tablet which each st gl e cecemy Was tnviled to personally sign, The
ablet will be placed in the ehevator tower on the rool of e building. =3 v
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DID YOU EVER WOTICE THAT GEORGE BALIMWIN,

TREASURER, AND "SHOOPY!
HAVE THE SAME SMILE. ...
& HAIR STYLE!

ik

You're right! ARNEWS doesn't wisit
many birthday parties..... but when
our amiable Treasurer is given a
surprige coffee In the morning; AND
4 Red/White/Blue cake in the after-
noon;, AND a red carnstion houton-
nier. .. i well, we couldn't resisc.

WE LOVE YOU,
GEORGE ,
{on payday)

Vizible to the camera at the "sur-
prise' coffee are: (1) CHUCK GARD-
WER; (center) GEORGE; DEAN METCALF (Store Sec'y.) 18 next to George; and, ALLAN C. PEREMSKY
(President) at righe. (PHOTO LEFT) George's associates in Accounts Payable presented him with
the red carnation and tha red/white/blue cake inscribed "Happy Birthday to our Boss of the
Year®, What does "Snoopy"™ have to do with anything? Mothing really. He was on the birthday
napkins and we just "happensd" to notice the resemblance.
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Robert Armstrong

ITH THE DEATH Wednesdav of Robert Arm-

strong, 93, a towering force in the business

and community development of Cedar Rap-
ids has passed from the scene,

What a durable and influential presence he was,
The great department store he headed for more than
half a century is closing — & result of forces bevond
anyone's control. But the longtime viability of down-
town Cedar Rapids owes as much to Boberi Arm-
strong as to any other individual who touched its

. growth. Mo element was
greater than his firm com-
mitment to the expansion
and excallence of
Armstrong's through times
when downtowns practically
everywhere else were in dis-

o pirited decline. If ever the de-
%] scription “merchandising
| zenius” fit anyone, it fit Hob-
ert Armetrong.

5 In civic leadership, no lone

it accomplishment perhaps can
8§ top the part Armstrong
E?F'r:ifljﬁu helping npe;i reséi-
i n ousing anvwhere o

A marchandising 0EnlUS  4acks of Cedar Rapids who
were limited in access opportunity before the 1850s,
His spearhead work through St Paul's Church con-
cerning sale of property that he had owned did much
in clearing barriers throughout the fown, Tt was a
wrenching change for many then, but one on which
he never wavered in advancing with exemplary sup-
port and courage.

Waorking with his wife, Esther, who survives him,
Robert Armstrong also was influential in Christian
outreach and in behind-the-scenes philanthropy.

Mever one to shirk toe-stepping when he felt it nec-
ezzary, he showed a singular tenacity in furthering
hiz causes and convictions. With most of the import-
ant judgments that he reached — on business matters
or community concerns among the many boards and
agencies on which he served — the chances wore ex-
tremely small that there would ever be a change, You
knew where Robert Hmﬁlmng stood, for better or
Worse,

In personal activities as well, l.ha Armstrong singu-
larity came through. Well pazt the age when rocking
chairs claim most of us, he walked to work part-way
from home and rode the city buses in an admirahle
show of senior verve. Even in his 808, he alzo took
pride in piloting the airplane that he owned, primaci-
Iy on plessure flights around this part of Jowa. He
was an inspiration in longevity that few have
matched.

The final balanece sheet on a distinguished native
50n's career now shows a whole community distinet-

v in his debt. Cedar Rapids iz a better place because
of things he did and gave and helped to build.
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THE PRELUDES Bsrhara Newhall

THE WORDS OF GRACE
Minfgter: Jesus sald, "I .am the Resurrection and che Lifa.

Paopla: "Those who believe in me, even though they die, yer shall
they live, and whoever lives and believes in me shall never
dia.

Minister: "I am the Alphs and Omega, the heginning and the end, che
first and the lasek.
People: "Because I live, wou shall live slse.”

THE GREETIHG Dr. J. Eugene Toung, Senior Minister
+THE HYMN OF FAITH - "The Battle Hymn of the Republic" Ha, 717

+THE THVOCATION (in unison)

T God, who geve us hirth, you are ever more teady to hear than we
are to pray. Tou know our needs before we sgk. Give us now your
grace, that as the mystery of death comes to us we may see the light
of eeecpiicy. Speak o us once more your solemn message of life and
death. Help us to live a% those who are prepared to dig. And when
our sumEons comes, may we die asz chose wha go forch co live, o that
living or dyving, our life may be im yvou, and nothing im l1ife or in
death will ba abla to seperace us from your great love im Christ.Amemn

THE SCRIPTURE READINGS Dr. Richard Mewhall, Pascor of Visitaticn
These pasaages repregent the memory work in the Eighth Grade Sunday
School Class caught by Robert and Esther for twenty-five years.

The Ten Commandments Exodus 20:1=L7
What God Requires Hicah £:8

Build Yeur Life on ths Rock Matthew 7:24=27
Jesug' Summary of the Law Matcheéyw 22:36-39
The Chrisclan's Mission Macchew Z28:19-20
God'e Love Jahn 3:16
Assurance of Christisn Hope Remans B:28, 38, 1%
Christian Lova I Corinthians 13
Eight Thinking and Doing Philippiana 4:8

(Pgals 23 was also included)
THE HAN F FAITH

+THE STATEMENT OF FAITH (Korean Creed)
We belieave in the one God,
creator and sustainer of all things, Father of all natlons,
the gource of all goodnegs and beauty, 811 rruth and lawve,
We believe in Jesua Christ,
God manifest in the flesh,
cut teacher, axample, and Bedeemer, the Savior of the world.




We believe in the Holy Spirit,
God present with ug for guidance, for comfort, and Eor strengrh.
We believe In the forgiveness of sins,
in cthe life of love and prayer,
and in grice egual co every need.
HWe believe in the Word of God
contalined in the 0ld and NWew Testaments
a3 the sufflefent rule both of faith and of practice,
We balieve in the church,
those who are united in the liviag Lord
for the purpose of worship and zervica.
We believe in the reign of God
28 the divine will realized in human sociecy,
and in the family of God,
where wa are sll brothers amd sisters.
We beliave in the final eriwmph of righteousness
and in rthe life everlasting. Amen.

THE PASTUEAL PRAYER Or. J, Eugene Young
THE HYMN - "0 God, Our Help in Ages Pasc" Ro. 117
THE TRIBUTE = MA Grateful Tribuce" Dr. Josaph McCaba

Preeident Emeritus of Coe College

THE S0LO — "The Lord Is My Shepherd" Fater Tchaikovsky
Jackie Haveman, Soprans

THE BLESSIEG

THE HYMN OF BEMEDICTIT(N (in uni=omn)
"Blest be the ties cthat binds
Qur hearts in Christisn lowve;
The fallowship of kindred minds
Is 1ike to that abowe.

THE POSTLUDE

You are invitad to the Spcial Hall immediately following
the service to greet the family and one another. The Femily
Fellawship Sunday School Class is hosting the receptiem.

The Inurmnment will ke 1a the St. Peul's United Msthodiasc
Chureh Columbarium.




ROBERT C. ABMSTRONG, 93, of 270-3d4ch Street, SE, died in a local hospital
early Wednegday after'a long 1llness, He was born in Cedar Rapids on
July &4, 1E87, the son of Samuel G. and Anna Cooper Armatrong. He was a
lifelong resident of Cedar Rapids, associated with Armetrong's Department
Store until his retirement. He Teceived his BA Degree from Coe Callege
and his MBA Degree from the Harvard School of Business Administratiom.

He was honored by Phi Beca Kappa, Fhi Kappa Fhi; and held an honorary
degree in Business Adminmistration from Coe College. He was an Army
veteran of World War I. He married Esther Youel at Flandreau, Seuth
Dakota, im 1926,

He was & member of St, Paul's United Merhodist Chureh for 83 years. Ha
gerved as a trustee and In many adeministrative offices, but the role chac
meant the most co him wea thar of teaching., He gerved over 31 years as a
church school teacher, imcluding 25 years as a teacher of Bth grade boys
and girls. He was for many vears a mamber of the nacional Bosrd of World
Mizzdeon of the Methodist Church and traveled extensively visil‘:lng mission
gices throughout the world,

Mr. Armstrong served =8 chalrman of che Board of St. luke'a Hosplital,
Chairman of the Coe College Bosrd, Chairman of the Y.M.C.A. Hoard,
Dovmtown Association, Methodist World Mission Board, Towa Electric Light
and Power Beard, a 67—year member of the Kiwanis Club. He wias honored by
the Chamber of Commerce, and was & member and former board smember and
benefactor of the Linn County Historical Society, a member of the Board
of HethWick REetirement Canter. He was a licensed pilot and had operated
hiz owii plane since 1939, He had logged encugh miles to have made
seventesn crips arcund the world,

Sutviving in addition to his wife, Esther; ara four daughters: Hary
Helen Dusek, Mclean, Virginia; Esther Cooper, Philadelphia, FPeansylwvania;
Anna Johnscom, Camp Hill, Pennsgylvania; Mimi Meffert, Cedar Rapida;
eleven grandchildren and one great=grandchild,

The Fuba Funeral Home is in chatge.
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By Rick Smith
Gazoie oinll wrier ol

Retalling pionger and pillar of the Cedar Rapids
eommunity, Robert C, Armatrong, 18 having his good
name questioned by those who feel shorted in the
rocent bankruptey of the department store his father
founded snd he ran for much of the century.

Each of three groups — store employees, unsecured
ereditors and the department store corporation — has
filed a potential claim on the assets of the estate of
Armstrong, who died In Movember at the age of #3.

The most ageressive of the claims comes from Cedar

Eaplds attorney Joseph Peiffer, who has represented
the smplovees committes in the department store's
bankruptcy action.

Pelffer, in a class action clodm for more than 300
employess, is seeking to recover up to $1.505 million
plus interest from the Armsirong estate,

The amount, according (o Pelffer, 15 that which
Armetrong “insisted™ that a newly formed emploies
stock ownership penslon plan (ESOF) at Armsirong's
Ine, pav him for his stock in 1986,

When Armstrong's Inec. filed for bankmpicy and
closed four years later, it was not BEobert Armsirong

“Armstrong estate sued over stock-pension deal

holding valueless stock, but rather emplovess with a
valueless ESOP, Peiffer contends,

In legal docoments filed this week in & probate
action in Linn County District Court, Pelffer accuses
Armstrang of acting "in clear and obvioas conflict of
interest,” of breaching his Mduclary duty, “of self-
dealing” and of "frandulent” fransfer of stock.

The sttorney for the Armsirong estate, F. James
Bradley of Cedar Raplds, dismissed Peiffor's allega-
tlons Tuesday, snd filed a legal answer asking the

B Fiease turn o TA Armatrang




strong: ‘Self-dealing’ char

B From page 1A

court to dizmiss them, Bradbey
sgys much of what Peiffer is
alleging is incorrect.

Attorneyvs Peiffer and Bradioy
provide coniflicting information.

WHAT IS EMOWN is that in
186 Armstrong's Inc, was altar-
ing Itz employves pension pro-
gram at a time when Robert
Armstrong was a trustee of one
Ipension plan and a member of
ﬁ}_ department stope's board of
= Armstrong's Inc.  terminated
Bne pension plan, arfanged for
=xhat has been called “an owver-
dunding” of the plan to be pald to
Jdbe company, and had a new
ES0OP pension plan created that,
its wery nature, tied its worth
the health of the company.
w=on Ang. 14, 1988, Robert Arm-
Sitong sold hiz shiores to this
“ES0OP and seversd his owmnership
to the company.

Peiffer's nambers are cor-
irect; Armstrong left & company,
Hin serious decline,” with §1.505
‘miflion in cash &and an arrange-
iment that also included a prom-
Ise by the corporation to pay him
1000 & year for five years.
=-According: (o Peiffer, Arm-
=strong “insisted” at the time that
Hthe ESOF buy his 98,085 shares of
[Sfiick at $15.35 per share, even
Safter a report from a Des Moilnes
piser said the stock should
worth $10.74 per share.
. received $1.505
SHillion for his stock when the
sappralsal company, Reiss Corp.,
=sugposted he should get 851.063
-million, Peiffer says.
netss ciied three reasons for
“ArmEetrong to take a “'discocnt”
-oiy the value of his stock: that he
~awmed only 36.2 percent of the
-tompany &nd 8o was not 8
Smajority stockholder; that other
=atockholders might be oparating
h-u:-unn:ert with him; and that the
any suffered a lack of azsets
ily convertible into cash.

PEIFFER ARGUES that Arm-
~Sirong was playing a significant
“rale in determining  his stock
=value when at the same time he
~was a member of the store’s
» aard of directors and a pension
“trustee. Im his role of director
“pnd frustee he was boond (o fook
~after the intepest of the company
-and the employees, and not him-
caelf, Peiffer argues,

W hile occupying all of the
~positions, Robert (. Armm:run,g
iwas -involved in a clear and
sobvious confliet of interest,
“which, unfortunately, he re-
anlwved in his favor and not in
fnvor of those to whom he swned
.8 fiduciary obligation,” Peiffer
“writes in court documents,

Peiffor - portravs Armstrong’s
Inc., a5 & company that had
ceffered a serlous business de-
cline, starting in 1934

Mitime & WBeigs Cormo.  renort,

2156 million by January 1986,

“By insisting on the sale of his
stock to the Employes Stock
Ohamership Trost, Rober . Arm-
strone  bresched his fiduciary
duties given the sales shamp that
Armstrong’s Inc. had experi-
enced amd was experiencing’
Peiffer writes.

ATTORNEY BRADLEY em-
phasizes in lepal documents that
Pelffer Is incotrect when he says
Armsitrong was a trustee of the
newly created ESOP, Armstrong
never was and 0 had no fido-
ciary duofy to it, Bradley says.
The ESOP, Bradiey adds, had
other competent trustees and
legal coumnae] to determineg how
much [ shoald pay to Doy
Armstrong out.

Bradley also amphasizes that
Armairong abstained from voting
as a member of the Armstrong's
board when it decided to termi-
niate the company's stamding pen-
sion plan and create the ESOP,

Bradley says Armstrong re-
celved 51450 per share for his
stock, not 15,35 as Pelffer says,
andl Bradley saya at the time tha
book value of the stock was 524.50
per shars,

In additlon to Peiffer’s action
on beRrlf of employess, Thomas
McCuskey, Cedar Rapids attor-
pey for the unsecured creditors
in the Armstrong's Ine. hank-
rupdcy case, alao flled a clalm
against the Armstrong estate.
MeCuskey called his claim “a
contingent one,*

“1 have no actual knowledge,
as & matter of law, whether there
was a transaction that might be
LIS o MeCuoskey sajd Toes-
day. “But 1 have 6000 creditors
oul thers who would find me
remiss if 1 didn't do something,
Henee, 1 filed what 1 filed.™

The third claim against the
estate was fled this week by
attorneys Dan Childers and Mi-
chael Vestle of Cedar Rapids on
behalf of Armstrong’s Ine,

The attorneys state in court
documents that they plan to file
an adversary compiaint in U8,
Bankniptey Court and have that
court determine if they have a
claim on the Armstrong estate.

Meither Childers nor Vestls
was availahle Tuesday,

HOW SUCCESSFUL Peiffer
and the other parties are in the
legal fight to acquire assets of the
Armsirong estate will atfect what
share of those assets are laft for
Armstrong's widow, Esther, his
heneficiary.

Armetrong’s will directs that
once Esther Armstrong dies, a
charitable trost be established,
with 5t Paul's United Mathodist
Church, the church’s world mis-
giom program, Coe and Cornell
colleges, the YMCA, United Way
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THE "PROFESS0R"

ITHIRD IPRIZE §¥ 8CHG0L, CONTIRST)

In the summer of "6 I sct owt at the head of a government ox-
pedition for the purpose of obtaining sulphur for gunpowder Trom
Litile Dear voleano which iz situated west of Yellowstone Park.
Arriving at Livingston, Mootana, 1 found several telegrams conlain-
g final instructions feom the government and also a  wire  from
President MacLaren of Columbia University which read as follows:

“Keep on lookoul for American Geographical
Society's party headed by Prof. | D, White. Went
io search for deposils of bauxite in 1855, Not since
heard from. New York Sun offers o000 for any
news of expedition,

B, . MaclLaren"

The $ro,000 certainly “looked good 1o me® as I was situated and
I resolverd then and there to do all within my power 1o et on the
trail of White and his party, although I knew many relief cxpedi-
tions had been sent out and had come back with no clew whalso-
ever of the expedition.

Cur party sct out the next day and after a ten days' march, ar-
rived at the crater of Liltle Bear volcano,

When all preparations. were made for the descentl, Lwo assist-
ants and mysell were lowered in a wicker cage to a depth of four
homdred feet where we immediately set to work scraping the sual-
plinr [rom the sides of the crater. Delow us at the bottom of the
abyas, which seemed to go down into the very heart of the earth, a
luridd Aame burned sullenly sending up a sulphourous steam, which
cooling as it arose, fell again in showers upon the sides of the cavity.



4 THE PULSE

O one Side of the erater T noticed an opening which appeared bo
lead into & cawve, and secing quantitics of sulphur within, I decided
that we would do a little exploring.  Accordingly, by the aid of
grappling hooks we brought the cage to this opening and lastened
it i such o oway that it conld not be moved |3y those above. We
then began an exploration of the cavern.  Suddenly, as we were
wialking along, a heavy rumbling fell on our ears and at same time
the earth began to tremble.  We rshed to the cape but we were
too late.  Alreaudy the rapidly riging smoke and flame were peril-
ously near. The cage conld never be hoisted fast enough to escape
that fire. We saw our only way of escape lay through the cavern,
HMaatily hitehing the end of a ball af twine around a stalapmite we
e throagh the cpve wawinding the twine a5 we ran, Throuph
cavern alter cavern we hastened, from the roofs of which innumers
able stalactites, perfectly white, often several yards in lengtl and
eoming down (o the delicacy of knitting needles, hung in closters,
and in some places where there was any continuons erack in the roof
and wall, o graceful soft looking curtain of stalactite fell.  In-some
of the caverns there were small lakes, and deep at the bottom of
these, stalogmibes rose up in pinnacles and fringes through water
which was g0 very clear and still that it was difficult to tell where
the solid muarble tracery ended and its reffected image hegan,

At last, when we were nearly exhapsted and our torches huarmed
law, I thought I discerned in the distance a sunheam penetrating the
dark receszes of e cave. Immediately hope returned toows, and
hureying to the aperturve, we crawlhed ont into the sunlight,

We found ourselves in a small valley which seemed to be the
crater of an extinet voleano, On all sides walls of voleanic forma-
tion roge sheer to o heipht of perhaps bwo-hundred feet making it
impoasible for any creature except a mountain goat to scale the steep
sides. Just then the sound of voices fell faintly on our ears. T most
admit that we were somewhat startled. It seemed impossible that
ainy human being would be in such a place. However, after a min-
nte’s consultation we gave a loud hollon,  After the voice of the echo
had died away there was silence. Then a shout rang out and we
heard a great commotion as of people running,  Soon around a great
bonlder the form of a man appeared closely followed by six others,
"Boys, " sail I, ag soom as I saw them, "this must be White and his
party which was sent out by the Ameriean Geographical society in
tB5g to search for baoxite. I it is they and we ever get out of
this there's f1ooo0 in our jeans.” I then called out even hefore they
had come up to us, “Is it possible that yon men make up the party
that seven years agn was sent out in search of hanxite by the Amer-
ican Ceographical Society with Prof, White in charge?”

“You bet it is," rejoined the man in the lead, "My name is
White,” Although they looked like a pretty hard lot for members
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of an exploring expedition, and the Professor havdly Jooked the part,
I reflected that no one isolated from the world for seven yvears would
present a very respectable appearange. However, we were glad 1o
sce them and when they had come up we shook hands cordially.
Adter we bad accounted for our presence Professor White related his
story, which quickly dispelled any suspicions which we might have
entertaimed. . It secemed that he had come to the side of the crater
and desiring to examine its bottom for bavxite, he and his whole
company had descended on a rope ladder. He soon found the for-
mations at the bottom of the crater rich in bauxite, and so0 made
preparations fov o stay of several weeks,  To the micantime ¢l rais
having been attracted perhaps by the oil in which the rope had been
soaked, pawned the ropes in several places. Thus when the parly
attempted to ascend, the rope broke under the weight of the first
man and they had been imprisoned in the crater,

After that many attempis were made to scale the sfeep walls
but all in vain. Here, then, they had lived for seven years entirely

upon goat's Hesh.

As soon as the Professor's story was finished we decided to make
an attempt at escape through the cave. Accordingly, after lighting
several torches, we entered the cavern and by following the iwine
arrived at the cage after a three honrs journey, Fortunately the
cage had not been damaged seriously by the flames, which had sub-
sided shortly after we made our hureied departure,

I ordered three of the men into the cape and signaled for it to be
hoisted, Again it was lel down and four men hoisted o the sar-
face, after which it descended once more; and myself and two assist-
ants were brought 1o the sualight, Chuir astonishmenl can havdly be
imagined when stepping out of the cage we beheld Captain Wood
and a company of the Montana Volunteers standing guard, over
Professor J. B, White and los party, cach one of whom was bound
hand and foot. “For beaven's sake, Captam,” I cried, “vou've made
a miztake here, these pentlemen were zenl out by the Amegrican
Geographical Society and the gentleman whom you are goarding so
carefully is Profeszor White a noted scientist and the man in charge
of the expedition. I tell you, I'lE ? "Mr. Clay," broke in
Capl. Wood calmly, "you will reccive the government reward of
Fropooo for handing that man over to me; your honored Professor
and noted scientist iz Dfead Shot Joe, the leader of oine of the worst
pangs of thieves and desperadoes in the west.,”

—ROBERT ABMETREORG, ACADHMIAN,

fﬂ@:@@&"
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Sky king ‘Mr. A
A lofty perspective
of hometown, life

By DEBORA WILEY
o4 The Regaser's Cedar Raplds Bureau

CEDAR RAPIDG, 1A — An encore of the smile he has
shared with thousandz of children plays across Robert
Cooper Armstrong's face ag he imagines himsel! high
above the Mississippi River in his 1253 Cessna airplane.

For a moment, the weight of living 89 years seem to fall
AWHY.

Armstropg — a pame often followed by “a pillar of the
Community”™ or by “prominent citizen” — i3 as
excited as a 14-year-old boy on his first airplane ride. He
knows the sympitoms well; be gave thowsands of rides as
rewards for perfect attendapce in the Sunday School clas-
#e3 e taught for 26 years at St. Paul’s United Methodist
Church here.

“T love to fly,"” exclaims Armstrong, hest known as the
head of his family-owned Armstrong's department store
from 1928 to 1971 “You get soch magnificent views. [
don’t think there’s anything I've ever done which kas been
as mach fun, or which kaz been as prodective of as many
Iriendsbips, as fiving.”

Armstrong, a member of the United Flying
ans — UF(s — in the Octogenarian Aireraft Pilot's Asso-
clation of Morth America, s brought back Lo earth with a
question about his plans to build a high-rise condomininm
complex in downtown Cedar Rapids.

Mavwn as "Mr. A" to hig close friends and associates,

*Armsirong bristles slightly at the
suggestion be could be called “The
Man Who Deesn't Retire.” e

REGISTER H-Iﬂ"l'n

Cedar Rapids community leader Robert C. Armstrong

“1 don't look at it that way,” Arm-
strong savs "l just am very thankful
te the Lord T have such good health I
think not anly i3 it geod for me Lo be
buosy, I have stmmae things [ would Like
Lo get dope.”

He's hunting for river-front proper-
ty to build a 15 to 30-story condomin-
ium building that would feature doc-
tors’ services and a health club. I
wionjd be connected by a skywalk to
other downtown bulldings,

Armstrong continues a longstand-
ing custom of investing in downtoran
Cedar Rapids business properties.
[.ast month he paid more than a hali-
rmillion dollars for side-by-side bulkd-
ings housing the Foreman and Clark
store and the vacant Kobias Hard-
ware store. He and his wife, Esther,
also own three residential properties.
incleding their bome, which was de-
signed and bullt by their friend, the
then-undiscovered artist Grant Wood.

Sold Stock in Store

Armatrong no lenger owns stock in
the department store founded by his
father, Samuel, in 1890 or in a related
realty company and parking lot oper-
ation. He and Esther lost majority
stock control in the companies last
year and sold out. Armstrong refuses
to discuss details of the situation pub-
ikl

'!IlI have as much lnterest in the
gtore as [ ever did psychologieally, if
nat I'inam:iallr." e gays.

Armstrong’s now is owned by an

In:.ree stock ownership Lrust, gov-

erned by President Allen Peremsky:

Mimi Meffert, vice president and one

of four Armstrong daughters; and

James Miller, vice president for fi-
nance.

Armstrong, who had retired in 1872
from active involvement in the store,
moved his office after the stock boy-
out from the store to another build-
ing, "1 just love my work.” he says.” 1
think it's good for my health, too.”

"armstrong calls himself a reahst
*According to the actuaries, the aver-
age person my age will live approl-
mately three amd a quarter years
more,” he says. “So I'm realistic
abount it. I'm trying to get certain
things done.”

“Innovator”

Many recognize him 23 a man of vi-
gion.

“He's an innovator of @ lot of Dew
things.” says P‘eremnkjr. president of
Armatrong's. “In every facet of his
career, soclal issues and basiness, he
has many times been far ahead of the
conventional thir:tin.g but which in
due time came Lo pass.”

Armstrong, for example, champl-
oned civil rights issues long before it
was popular. Despite the loas of cus-
tamers and friendships, be urged his
chorch congragation (o sell properiy
to a black physician before it was so-
clally acceplable,
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Bob Armstrong: 50 Years of
Involvement in CR.'s Growth

By Dale Kurster

Robert C. Armstrong, chair-
man of the board of the de-
partment store that bears his
name and one of the chief re-
{mil executiver in lowa, Is a
todgh eustomer.

The public may view most
business exerotives a8 pere
sons who flinch from iovolbve-
ment, who spesk carefully
chagen words and shun con-
troversy like poor credit risks,

Bob doezn’t fit
that mold. He's one of Cadar
Rapids” most influeniis] lead-
erz, & member of the ciy's
top power structure, bat js oof
the type fo back away from a
fight if he thinks it’s worih
fighting.

Keeps
Up Pace

Last week Armstrong, who
al a healihy 71 has no mien-
tiong of slowing his pace, pon-
dered 50 wears in the cebail
husiness — and mvolvement
in the city's development and
from time to time in um-
papular apd coniroversial
i=snes,

He i3 Independent, but mat
gtutfly 5. He does not abano-
don iz pogition in the face of
opposition, and for somesna in
Armsirong’s  geat  fhat- can
fead to what sone eall stcky
sitoations,

One of b best examples is
kig recent stance in the debats
over grantipg Bremiom Bamks
a charier for a2 now banking
operation in Cedar Raplds,
Local bankers opposed a mew
hapk.

Armslrong, & member of
the Merchantz National board
of directors, and by virtue of
hiz position na doubt on a
firgt name basis  with  most
hankary m town, steongly sip-
parted the new hank.

“I'm & great heligver in
compelition,” Armsirong said
in an interview in his hand-
sofie but wot profugely de-
cocated office [ast weelk.

e should congtantly he
working o bring in  pew
ftirms,” he said, “frms good
for the community In every
way — whether it be mdusiry,
retall or a mew hank, You
can't gay: ‘1 believe in free
enflerprize — excepl o omy
bus=iness",""

Armsirong isn’i kldding,
He's preseatly  working e
bring a8 majer depariment
store to Cedar Rapids that
would hack him for buesiness.
Yo know,” be spid pensive-
Iy, "Killilan’s is govd for s
and we're good for Killian's."

Armstrong, who walks 3
mile or two most every day
froap hiz heme at 370 Thirky-
fourth street SE, then boards
Ibhe bus for the balanca of the

trip downtown, sclually start -

eal i retailing when I3 ¥oars
ol

“1 delivered packages with
a pony and carl,” he recalled,
“op Saturdays and vacalion.
In the winter, I'd wse a sleigh,
and 1 can remember gettng
pratty well ventilated in haul-
ing a package onoa cold day
tp sume distant polnt on ML
Vernon gvenue,”

Future
Planned

Hiz father opened the shore
in 1890 at fhe Second street
lpcation now eocupied by Hilt-
brupnner Music. The sfore was
later expanded to take in that
whide half-block before it was
moved Lo the present Iecation .
in 194,

Young Robert, sccustomed
in the hubbub of retailing, was
tailoped fov the apparel haosi-
ness, After Jomal schooling (1
was o vyear hehind Mamie
Dowd  Fisaphowsr at  Jack-
son"} and gredustion irom
Coe, Armstrong Speni time o
the army before completing
his edecation -at Harvard
Businesg school In 1521

He came back in the store,
working in adwertising, "I can
remember rushing ads io The
Gazette when it was located
along tha river (present site
of Fedesal building).™

Eeveral years after his fa-
ther, 8 G. Armatrong, died
and varioms carporate changes
bad oceurred, Hoberi Arm-
stromg assumed the presideacy
of the department store im
1229, “ihe worst of times of
ke hend of a bosiness."”

The crash of the stock mar-
ket and resulting waves of
peopombe  depression  really
didn't hit Cedar Rapids,
Armstrong  said, untl 3930,
“the holiday seeson of 1330-
31,"" as be recalls &,

He recalled he was In Mew
Yark selecting merchandize i
Jappary of 1§81 when he
heard the bad local news. "T
met a2 buver from Mewman's
ia department store Tocated
where Woolworth's now  i5)
whe informod me every hank
ini Cedar Rapids had cioged.

“You might know how 1 fel?,
limt alter purchasing a good
deal of mecchamdise. But I
furned ouf two of the banks
managed 1o stay open”” He
recalled how facm prices nose-
dived, “buop we were betler
off than most areas.

“The epmimmity's diver-
sifiatton pabd off.”™ Meverthe-
lesz, the store’s business
dropped (o 3 half-milllon dol-
lars & wear between 1531 and
1933, “Now we do that muoch
business in & wesk during the
sy season,'’ said
Armsirong.

Great

Bargains

Armstrong 3aid the appal‘e
market, which he sabd mnves
fast with the Umes, mdjusie
quickly tn depression  condi-
tions. Prices, of eourse, wera
forced iy drop, "We soM al-
tractive fur coata for $100 io

= %135, really great bargains."

Baing in the retall business
s llke taking = couple of
courses I eollege peychalogy,
sald Armstrong. “BMost people
think bargain hunters sbound
ampng. fhe less affluent, buf
many fires the most affluent
are first fo soap up & bars
gaim,” he said.

“Wenren are especially ap.
preciative of good values and
bargains,* be comtinued, “and
there 8 good ressém  wity
women are entrusted  with
spending 75 percént of the
hougeiinkd hodget. Most men
don't know whal sis under-
wear they sse.

“Women are more siyie
cofEcipas  and  knfer  Ghore
aboat  eoite. They  actually
were the strong Tactor @
Istitging 4 refreshing lonk in
men's clothes. There was a
timg when new men's suwils
Iooked like the obd ones."

That reminded Armstrong
of the time & man came in the
men's department in the rear
of the old sore, “It was o cold
day. He said he would like to
trv on some trowesers; The
clerk made a gesture toward
the dressing rosm,

“But the guy took the wrong
door went ouf into the alley
and changed his pants in a
driving blizzard.™

Which reminded him of the
fime in 1985 when burglars
blew up the store’s safe. To
miiffle the dynamite, the
crooks plied scores al awver-
coats over the safe. In so do-
ing, the overcoats were either
ripped ar filled with the smell
al piteo:



“Ho we had & safo-blower
sgle. on the damaged mers
chandize, We advertized the
codgts from §3 & 30, coals
tat nocmally sobd from 0 Lo
500, We didn’t know if amvone
wioilld come, but they mebbed
the place,

“Onte fellow took a eoat with
& hole in the back. Another
snapped up one withoatl =

sleeve. He said his wifs coild
fix it by laking mome goods
from glsewhere."

Armstrong applauds the
changa in men's {ashions.
“hfen." he says, “have been
liberaled from the old dark
suil and white shirt,”™ It used
io be, he said,  that anpme
with a little pin-stripe in his
shirt wag a liberal,

Previosly % pereent of
men's dress shirts sold were
white. Now, it iz exacily re-
versed. White shirts sceount
for only five percent of sales.

“There really is no mysiery
shout fashion,” Armstrong hn-
jeated. “It's just a change in
the apparel diel. People wani
a change, You'd get tired of
steak & you ste B all the
thime, M

While women may be his
best  customers,  AFtRSCong
doesn't hedge his remarks
when the subject of skirt
iengths comes ap.

“Ninety-five percent of the
women do nol Jook pgood in
mini skirts or pants Wy
opimion,” ke said  blontly
“Skirts Ere coming dowi
‘Ihers is po question about It
Chur design shops show them
just below the koee, alout two
inches,"

"Worst

'S

Drug”
Armstrong said the only
thing that made pent dresses
sucoessful was the mini-skirt.
“0l, thers will still be short
skirts for the young gals.
Skinpy glirls look good I

them.™

Armstrong is against tobac-

oo, aleobal and moving out of
the downlown arca.,
“My father appesed nigarets

and tobacen. He felt it dam-
aged youdn., [ Ehoaght T'd
never see the day rcigarels
would be condemped. We
have b do something sbout
this drug problem, bul the

warst drug by far is sleobal.™

Armstrong 15 a big booster
af downtowm. “The reason we
bave paver expanded outnide
downiown is becouse we feed
we can do mors, give a betier
selection §f everything is at
one place,

“Wa bove a compaet dowa-
fown, and ihis has been a
benciit, A epstomer can serve
most of his interests in g shart
Ume. 1t's important that a
castomer finds whai be wants
the first tme. 1 feel badiy
when someone savs be ean't

finl what he wanis.” szaid
Armsirong, adding the store |
carries a § millivn bveninry. |

He said Armstrong's, which
empioys 500 full ang part-time
employes, ™ of whom are
shareholders in the compeny,
will do a milllon dollars mare
business this year “because nf
ol expansion,” All emploves
share in profits of their de-
partmenis.

The fHrm has some five
acres of space on five floors,
Armstrong sald thers are no
plans to expand to other Iowa
communities at this time, but
he doean't rofe It out in the fi-
ture,

“It iz important thai the
core city be strong. A sirong
downtown,” =aid Armstrong,
“Bfsters the tax base for the
rest of the community. Those |
cities |n a deteriorating state
usually have weakening down-
fownz,™

Local

Booster

Armstrong's bailt the First
pirking romp in the state —
beftivd the Roosevelt hotel —
in 1¥8. Armstronp said his
downtown philesophy I taken
from Woslworth's, “Wool- |
worth knew that the highest |
doflar rent was the cheapest |
in dellar sales. S0 you go !
where the traffic i )

While consolidation has
been the byword in busmess,

Armstropg balieves there will
always be a place for 3 well-
rim, locafly-owned stare, “La
el slores can adjust tn the
needs of 5 COmimnity, "
Armstrong is proud o
l:'oda.r_ Rapids’ diversification
and it excellent leaderchip
over the years. “It is an ax.
ﬂepuc_nnal cummunity in terms
of being a good place to Jive
and raise g family, We have
Eoad churches and other char-
acter building ggencies ™

Even so, in addition to con-
fuering the dreg menace, he
Sees a strong need for howsing
::r Ewh@cm families “gych

Mg proposed In Oak
Hill-Jackson, Sare we've
::dd: prung:I. bat nod as

By we have do make ™
be replied in ¢ an
ﬁr Rapids' minority situz-

_ﬂump!-etim of the [loral

gﬂﬁrﬁm was [abeled
priori i

Armstrong. "AMFI'TEEIE
;:e e'-ri_:tl;i}' COMMEnIY aropnd

rg wi 1HE
iy or twa pood in

“We have to work an thig
The Chamber of Cammerca
should not only bhe bringing
good indusiry to Cedar
Rapids, bhot to sarroumding
towns, These are industrious
people,” be said of small fonn
rezidents, %ajd 45
pereent of the store's business

ng buiding, Ar
building and SGA btgﬂtiqg. =
He amd his wife, Esther,
have been wvery aectjve
members of 3t Pao's United
Methodist chureh. He iz a
frustee of Coe collage; and
l'Prmer chairman and exer-
tve committes member of 5.
ﬁiﬂm hospital Bosrd. The
g5 are the
Iﬂumr:auﬂm:. BT
Favorite hobby is L=
Ing the family plane, "'I'ﬂ.;r
have been Interested golf,™
he laughed. “Some tell me
;imq: the exarcize they pget
aying golf,
grin By Fiding armmd g
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“We should constantly be working fo
bring in new firms, firms good for
the community in every way ..."

—Gatriie phoios By Duare Croe
He assumed store presidency in 1929,
“the worst of times to be head of a business
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bring in new firms, firma good for He assumed store presidency in 1929,
the community  every wai . . “the worat of fimes fo be head of o business

i - & Tt :'? i
LAY L8 Cd SRR
A wtrong dowsttown bolefere fhe-for-bese s+ There iz o good reason why women
for the rvest of Lhe community, Those are entrusied with spending 75 pervent
L eities o deleriorating stete wsually, of the household Budget. Mos b dow’t
fiawe weakening downtowns." fenowe wohal size wnderivear they wse™
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qPrizes-ﬂutngrnph Book Signed |
By Orville Wright ‘When A Boy
Attending School in Cedar Rapids

Jp=- E_u-"i-"f':"ﬂ —iinzeits phabo.
i Days whan the Wright brothers, inventors of the airplans,
called Cedar Rapids their home are recalled for Robert C.
i Armstrong by an suclegraph bock kept by his uncle, the late
. Robert Cooper, while attending Cos Collegiate instifute in
1878 and 1879. Orville Wright's name i among the signatures.
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NAMESAKE

Armstrong put
stamp on C.R.

By Phyllis Flening
Frea-lance willer

This history snapshot looks
o bhe people far aohom e

lamdmarks are ol
CEDAR RAFITS — Robert
Armstrong started working in
the familv's Armetong Cloth-
imir Co, al Second Avenue and
econd Stieet SE a5 n cha]ﬂ
'g e li v &ri ng -

| Aymatropg - lthing Lo
praduated from
foe: College and then earned
npster's depres o Har-
Al Undversity . businaszs
fchingl In 1920 before refurn-
gt the store, For'the next
pven  deeades  he put his
famp on both the store and
it downtown Cadar Rapids.
It WS his idea to expamd o
COMen S -L.ll:lu:l.i.l.'lu.. 1|.'|. 15."..’54 h.s
ithor  bonght “an. adiacent
nilding and gave his son the
g-ahead. Ssmusl Armstrong
jed four vears later and-at
he age of 80, Robert Arm-
rong hecame president
the face of competition’
pm Lindale Mall, in 1850
rmsaong relocated the store
i the:corner of Third Avenue

pled the size. Today's
mstrong Centre 18 there.
: e wee the flrst 1o

. He was the prime
ar behind the downtown
valk system and was in-
ilved in many projects.
He vetired fn 1972 but re-
gined active in the opera-
o until well into the 19600,
pmattong’s  death Hov, 21,
), at the ape of S8, came
it three weeks after the
e went inte bankriptey,




T
|

o B B ¥
¢ £

87
CEDAR RAPIDS

Chapter 5, Great Depression

Banking in Cedar Rapids suffered along with the rest of
the nations's financial industry. Franklin D. Roosevelt took
office in January, 1933; on March 5, 1933 he closed the nation's
banks for a four-day "holiday." DOuring that time, designed
to be a "cooling off" period during which it was hoped that
people would decide not to withdraw their funds from the banks
in panic, the banks assessed their financial positions and many
of tﬁﬁm found that they could not reopen.

Prior to the bank holiday, there were nine banks in Cedar
Rapids. When they were allowed to reopen, only the Merchant's
National Bank and Peoples Savings Bank did so. The banks which
had failed were American }rust and Savings Bank, Cedar Rapids
National Bank, Cedar Rapids Saving Bank & Trust Co., Corn
Belt Savings Bank, Iowa State Savings Bank, Kenwood Savings
Bank and the United State Bank.

The economy recovered slowly but surely, with most "old
timers" agreeing that by the end of 1935, the worst was over.
When World War I1 began for the United States in December,
1951, the city's factories boomed and money rolled into

almost everyone's pockets.

TO THEM, THE DEPRESSION WAS UNFORGETTABLE

Robert Armstrong, son of the founder of what i5 now one

of the largest department stores in Iowa, has seen much of
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Chapter 5, Great Depression

Cedar Rapids history unfold during his efghty-two years.

His working 1ife has been spent in the city; in 1980, he

is chairman of the board of directors of Armstrong's, which
occupies the full length of the block located between Second
Street and Third Street along Third Avenue MNE. Armstrong has
delegated store operations to a capable group of younger as-
sociates. The following comments were made by Armstrong in

part &urﬁng an interview with the author and in printed speeches

from which parts were excerpted.

ROBERT ARMSTRONMG

"My father, Samuel 6., Armstrong, was born in 1858 on a
farm down on a2 jog in the road about a half-mile south of
Clarence, lowa. His parents moved to a farm north of Marion,
and when he was about seventeen years old he went to work
at a general store, the A, B, Sessions Store in the then-
thriving village of Bertram. In those days, the wood cutting
gangs for the ;ai1rﬂad. which was just being built, kept the
town lively as Dad filled pickle barrels and did all the odd
jobs entailed in keeping a general store.

"Around 1878, my father came to Cedar Rapids and went
to work at the 5, B, Dix clothing stﬂré, located where the
‘lowa Theater is now. He had in mind that he wasn't going

to make seven dollars a week forever; Dad slept under a counter
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at the store for two years to save money. He finally aot so
much 1int and wool in his lungs that he moved into the nearby
Clifton Hotel. He shared a room with Austin Palmer, who

started the Palmer School of Handwriting. Dad learned that

method, became a beautiful writer, and we use a stylized

'ceut' of his signature in all out advertisements and on all of
our bags and boxes.

" “How he ever did it, I don't know, but in 1890 my father
had saved several thousand dollars and in that year opened a
40 by 70-foot store in the 100 block of Second Street SE,
He had a partner, James F, Fletcher, and five employees,
That store was twenty-eight hundred square feet; our present
five-story store has two hundred and forty thousand square
feet and is more than eighty times as large.

"There were some principles on which this store was founded,
and helped it grow so rapidly through the years. Those prin-
ciples were: 'We buy the best aoods the markets can afford.
We buy for spot cash or the equivalent, which gives us an
advantage which we pass on to you, Every article was marked
in plain figures, one price to a]T: and no 'horse trading' as
in the other stores. . . Goods must be as represented or your
money wWill be refunded . . . We s5ell only quality merchandise

on the sound principle that quality is economy.' May back

‘then that was the motto that we have carried ever since,
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"The store expanded many times. In 1913 the whole corner
of Second Avenue and Second Street SE was taken over. In
1922, when 1 was back from college, the store sold only men's
and boys clothing and I thought we should add women's clothing
to the merchandise. After a Tot of huddles, we bouaht the
forty-foot store next to the alley on Second Street where
Hiltbrunner's music store is now, and went into the women's
appa}e1 business. Most of the store was remodeled in 1923.

In 1936 a fourth floor was added and everything remodeled
again. By 1957, the old store had been remodeled or expanded
thirty different times, and we had sixty-three thousand square
feet. We decided that we-needed almost twice that amount

of space.

"When we built the new store, where it is now, it had
one hundred and forty-nine thousand square feet and was five
floors high. We opened the new store on August 13, 1959, 1In
the last twenty years, we've remodeled and expanded numerous
times until wg have about two hundred and forty thousand square
feet now, and that doesn't include out warehouse.

"One of the things I'11 never fnrﬁet was the Safeblowers'
Sale we had in 1927. On the night of December 6, some "yeag

men” came into the store, planted nitroglycerine in the safe

doors and piled great heaps of men's overcoats on top of it

to muffle the noise. MWhen the safe blew, so did the coats.



91
CEDAR RAPIDS

Chapter 5, Great Depression

"Two days alter we advertised a 'Safeblower's Sale’
in the Gazette -- Coats which would have sold for fifty to
one hundred dollars were marked at three, five, eight dollars.
1 should mention that most of these covercoats looked 1ike they'd
been through a war -- an arm blown off, torn, smelling of
nitroglycerin, We didn't offer any guarantees.

"] can remember to this day . . . A man, his face flushed
with .excitement wearing the beautiful coat that he'd just
bought for five dollars, was proudly headed out of the store
with his wife scurrying alongside. She said, "But dear,
there's a Cannon ball-sized hole in the back!' The husband
exclaimed, 'Don't worry ainut that . . . you can fix 1t!"

Armstrong's father died in 1927,

"The Great Depression didn't hit Cedar Rapids until the
beginning of 1931. When the stock market crashed in 1929, we
felt 1ittle of it and sales continued just fine through fall,
1930. | '

"That was when we saw trouble coming. We had a slow
Christmas season, and after the first of the year in 1931,
our sales began slumping off thirty to forty percent compared
to 1930. Later that year all of us in the store - manager,
sales people, helpers - took a ten percent salary cut until
things picked up again in the mid thirti&g. Ye were proud of

" the fact that we were able to keep all of our regulars on the
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payroll during the Depression, even thouagh we had to eliminate
extras and part-timers. We did only about $450,000 gross
business in 1931, and about the same in 1932 and 1933.

"But there were hot bargains to be had from manufacturers,
and we were able to take advantage of these low prices.”
Armstrono, a tall, strong man despite his age, remembers
going to New York with a buyer for his women's department during
the ‘early 1930s: "We were able to buy attractive fur coats
that we could sell for $100 back home. They had been selling
previously at around $200 . . . We sold over three hundred
Northern Seal (dyed rabbit) women's coats at $100 each in
1§30-1932. One saleswoman said 'Those fur coats are easier
to sell than handkerchiefs®."

"1 was in the New Yorker hotel when the merchandise manaoer
of Newman's Department Store 5p§tted me and told me that the
radio had just announced that all of the banks in Cedar Rapids
had closed. 1 remember thinkina "Oh, oh!' 1I'd just spent
ten thousand of the store's money on merchandise - I wondered
if we could g;t at our money to pay for those purchases.

As 1t was, we had our money in the Cedar Rapids National

Bank and Merchant's National Bank (which took over the Cedar

Rapids Mational soon afterwards) so we came out all riaht.”
Cedar Rapids, and Arﬁstrnng's stnre.lweathered the economic

"storm of the 1930's and emerged battered but intact. According

-
-



ARVESTERS, not gentleman farmers. A harvest moon

by night and an Indian summer sun by day call Cedar

Rapids acreage-owners into the fields to look over their

rops of pumpkins, peaches, cattle and fodder, Harvesting a

bumper Halloween crop this season are Mr, and Mrs, Robert

C. Armstrong (left), busy loading pumpkins at their country,
home, Pleasant Hill farm. (Thompson photo.),
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ST. PAUL'S UNITED METHODIST CHURCH

1340 Third Avenue, S.E, Cedar Rapids, la. 32406
;f%:i‘iff:te Box 20463 LT Telephone 319-363-2058

A WORZHIP SERVICE OF
THANESGIVIHNG

FOR THE LIFE GOF

ROBERT COODPER ARMSTROMNEG

¥owvembher 24, 1990

18:30 A.H.



THE FPRELUDES Bavbiis Nethall ]

THE WORDS OF GRACE

Minister: Jesus said, "I am the Besyrrection and the Life. '

People: "Those who believe in me, even though they die, yet shall
they live; and whoever lives and belleves in me ghall newver
die.

Minister: "I am the Alpha and Omega, the beginning and the end,; the
first and the last.

People: “Because I live, vou shall live also."
THE GREETIRG Dr. J. Eugene Young, Senicr Minister
+THE HYMN OF FAITH - "The Battle Hymm of the Republic™ Ho. 711

+THE INVOCATION (in unison)

0 God, whe gave us birth, youw are ever more ready to hear than we
are to pray. You know our needs before we ask. Give us now your
grace, that as the mystery of death comes to us we may see the light
of eternity. Speak te us once more your solemn message of life and
death. Help us to live as those who are prepared to die. And when
OUr Summons comes, may we die as those who go forch to live, so that
living or dying, our life way be in vou, and nothing in life or in
death will be sble to separate us from your great love in Christ.fmen

THE SCEIFTURE READINGS Dr., Richard Mewhszll, Pestor of Visitetiom
These passages represent the memory work in the Eighth Grade Sunday
School Class taught by Robert and Esther for twenty-five years.

The Ten Commandments Exodus 20:1-17

Wnet God Begquires Micah B6:8

Bieild Your Life on the Reck Matthew 7:24-27
Jesug' Summery of the Law Matthew 22:36-39
The Christian's Mission Matthew 28:19=20
God's Love John 3:16

Assurance of Christian Hope Romans B:28, 38, 39
Christian Love I Corinthians 13
Right Thinking and Doing Philippians 4:8

(Pzalm 23 was alsa ineluded)

THE HaM OF FALTH

+THE STATEMEKT OF FAITH (Korean Creed)
We believe in the one God,
creator and sustainer of all things, Father of sll nations,
the source of all goodness and beauty, all truth and love.
Ve believe in Jesus Christ,
God manifest in the flesh,

our teacher, example, and Bedeemer, the Savior of the world.



believe inm the Holy Spiric,
God present with us for guidance, for comfort, and for strength.
: believe in the forgiveness. of sins,
in the life of love and prayer,
and inm grace equal to every meed.
¢ believe in the Word of God
contained in che 0ld and New Testaments
as the gufficient Tule both of faith and of practice.
¢ believe in the church,
those who are united in the living Lord
| for the purpose of worship and service.
tbelieve in the reign of God
| &3 the divine will realized in bhuman society,
and in the family of God,
where we are all brothers amd sisters.
itbelieve in the final triumph of righteousness
| and in the life everlasting. Amen.

ISTORAL PRAYER Ir. J. Eugene Young
I

FHE = " God, Dur Help in Ages Pasc" Ha. 117
EIHUTE - "& Grateful Tribute Dr. Joseph McCabe

. President Emeritus of Coe College

WLO — "The Lord Is My Shepherd" Peter Tchaikovsky
Jackle Haveman, Soprano

'@passms

i OF BENEDICTION (in unison)
dest be the tie that binds
{Our hearts in Christian love;
2 fellowship of kindred minds
[Ia like to that above.

ETLUDE

L are imvited to the Social Hall immediately following
k service to greet the family and one another. The Family
llowship Sundsy School Class is hosting the receptiom.

s Tmurnment will he in the St. Paul's United Methodisc
irch Columbarium.

{



ROBERT €. ARMSTRONG, 93, of 370-34th Street, S5E, died in & local hospiral
early Wednesday after & long 1llness. He was borm in Cedar Rapids on
July 4, 1897, the son of Samuel G. and Anna Cooper Armstrong. He was a
lifelong rasident of Cedar Rapids, assoclated with Armstrong's Department
Store until his retirement. He received his BA Degree from Coe College
dnd his MBA Degree from the Harvard School of Business Administration.

He was honmored by Phi Beta Happa, Phi Kappa Phi, and held an honorary
degree in Business Administration from Coe College. He was an Army
veteran of World War I, He married Esther Youel at Flandreau, South
Dakota, in 1926.

He was & member of St, Paul's United Maethodist Church for 83 years. He
sarved a5 a trustee and in many administrative offices, bur the role that
meant Che most to him was that of teaching. He served over 32 wyears as a
chureh school teacher, including 25 years as a teacher of 8th grade boys
and girls., He was for many wears a member of the natiomal Board of World
Misgion of the Methodizt Church and traveled exteénsively visiting mission
gites throughout the world.

Mr. Armstrong served as chairman of the Board of St. Luke's Hospital,
Chailrman of the Coe College Board, Chairmsm of the ¥.M.C,A, Board,
Downtown Agsoclatlon, Methodise World Mission Board, Iowa Electrie Light
and Fowar Board, a &67=-vear member of the Kiwanis Cluyb. He was honored by
the Chamher of Commerce, and waz a member and former board member and
benefactor of the Linn County Historical Society, a member of the Board
of HethWick Betirement Center. He was a licensed pilot and had operated
his owm plane since 1939, He had logged enough miles to have made
geventesn trips around the world.

Sugviving in addicion to his wifa, Esther, ate four daughters: Mary
Helen Dusek, Mclean, Virginia; Esther Cooper, Philadelphia, Pennsylvania;
Anna Johnston, Camp Hill, Peomsylvania; Mimi Maffert, Cedar Rapids;
gleven grandchildren and ope great-grandchild.

The Kuba Funeral Home is in charge.
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John N. Knapp

Chamber will honor
Armstrong and Knapp

Robert C. Armstrong, past pras-
ident of Armstrong’s Inc., will be
the reclpient of this year's Com-
munity Recognition Award, the
Cedar Rapids Area Chamber of
Commerce announeed Wednes-
day.

At the same time, the chamber
announced that John N, Knapp,
president and chairman of the
board of SCI Financial Group, will
be the recipient of the Business
Recognition Award.

Both will be preseoted at the
Tith annual business luncheon of
the chamber Sept, 32 at 11:45 a.m,
at the new Collins Plaza Hotel and
Convention Center.

Armstrong also was a son of the
Armstrong store’s founder and a
major owner for many years,

A praduate of Washington High
Schoal, Coe College and the
Harvard Business School, Arm-

airplane pilot for more than 50
YEHATS,

In addition to S5CI Financial
Group and its subsidiaries, Knapp
also has served as a director of
Source Data Systems and of CRST
Ine. He serves as chief investment
strategist for Securities Counse-
lors of lowa, an advisory firm with
more than helf a million dollars
under management.

Knapp is president of Meth-
Wick Manor and the Cedar Rapids
Symphony Orchestra, and serves
on the boards of directors of St
Luke's Hospital and the Tnited
Way of East Central Iowa, which
he also has served &s president
and campaign chairman.

C. Armstrong

He has served on the boards of '

Camp Wapsie Y, Grant Wood
Chapter of the American Red
Cross, Hawkeye Arca Council of

Boy Scouts, Cedar Rapids Mu- !
geum of Art, re Ine., the

Cedar Rapids School Dlstrict ]
Foundation and the YMCA. He. '

strong also has been active In
many local organizations, includ-
ing 51. Luke's Hospital, the United
| Way, the YMCA, St. Paul's United
I Methodist Church, and Coe Cal-
47 lege. He is a charter fnember of
the Community Welfare
| tion  and - has - beeén &
(o 1 aoge i e A L




,.s"'_i_

—

At 82, he’s boss at Armstrong’s

By JOHN CARLSON
€ Tha Pstiser's Cossr Saaidy Rurssy

CEDAR RAPIDS, 1A — Aboul B4
years ago, Robert Copper Armstrong
walked imto hlzs father's men's
clothing store fresh out of Lhe
Harvard school of business with a
rovaludionary ldes.

Ha urged his father to expand the
husipess and begin selling women's
elothes as well,

Hamnuel Armstrong was Inirigued
by the concept, but not enthused. Nev-
eriheless, Armstrong’s Btore for
Wornien soon opened next doar.

The rest, as they day, s bistory.
Today, at the age of 83, Robect C.
Armstrong is chairman of the board
of a department store in downtews
Cedar Rapids that be saya does more
sales volume than any olker store in
Towa. Last year the zales tofabed
#22.1 million. This year, he says, the
store, which Includes 20 departrents
amd covers nearly a full city bleck,
will Ehow sales of §23.2 million.

This iz despite the recent opening
of a 120-store mall on the ciiy's west
s that has some busioessmen in
lowa's second Largest city shaking in
thelr hoois,

Yas Armsirong's hurt by the mall?
& little, Armetrong concedes, but it
cerlainly was not 8 death blow, Take
the Friday after last Thanksgiving
Doy, for instance. Barely two months
after Westdale BMall opened,
Armstroog says his slore had sales of
$270,000 — {he best day in the stare's
hiztary

S0 whal makes Armsirong's work?

The answer is Hobert Armsirong
and a business philosophy that many
wiould cansider suidated,

For caamples

The store i3 open only bwo mights a
wiek and s closed Sundays. Nope of
Armsirong's §00 employees (he calls

__ i scsncintes) = recuired to work

amd s still our fesling loday, He
came from & poor farm background
and he Jet the customer koow he ap-
preciated their business. He took a
personal interest in customers and ke
called them by naprhe.

“We always believed in having
guality merchandise, having wide se-
lections ol the merchandise, having
the ability to take care of all our
customers and nof [alling prey Lo seli-
service or indifference and maintakn-
ing a limited number of departments
and making those departments the
best in the area,” be said,

Bui diespite his own store's sucoess,
Armstrong fears for the sarvival of

some portions of the Cedar Raplds-

buslness community.

“Westdale has had much less
impact on us than we expecied.” he
said, “Historically, though, the stores
that harl the most in siinations like
we have here are the small mama
and papa places. The ones that are
run by people who live here, their
kids grew wp here, they pay Laxes
here. They just can’t stay open every
night and on Samday. They don't hava
the fimapcial regources to combat
these powerful chains with absentes
OWners.

“When you have an excess of
500,000 square fect of relail space tha
comumunity cant absarb, over &
perlod of flve or six wears, the
commianily is bound fo lose GE0000
square leet of retail, The firat Lo be
hurt are the ones at Wostdale, But
tiben odhers in the city will be gone
tod, 1 think Westdale is a lomon. Bul
when | say that, people discount it
and say that's just Armetrong talking
and be's blased amyway.

“ful oo matter what — and mark
my words — the laws of supply amd
demand =l work, And who will pay

Robert Armutrong, chairman of Armstrong’s depariment store.

tipns sinee ifs opering in 1890 have
ted the way for many relail outiets in
the Midwest aml the Uniied States,
Before the furm of the contury it
became the firsd slore in the ares Lo
offer "one price to all”

“Customers wore astonkhed over
that concept,” Armsirong sald. “Bul

are long-zimce retired, Hobart
Armstrong stiil walks the two miles
to work every day, and a3 chairman
he hasg daily contact with store opera-
tions.

His fifth foor offlee la small and
simple, ils walla covered with
piviures of the store's early years and
drawings for plans of the futore,

Fhato by HARRY BAUMERT
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or drink undil they were 21, He said
by that time they oaght to be smart
enouph (o stay away from it, And [
think because of that I've managed Lo
siay healthy. I can't ever remember |
ever having pocupied a hoespital bed.”

He alse flies his own plane onee &
wesk, i% imvolved in Hepublican
litics, travels extepsivelyand is far
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-.., d into Bis [atker's men's

clothing storz fresh out of the
Harvard school of business wilh a
revalulionary idea.

He urged his faiker to expand the
hesiness and begin selling women's
alothes as weil.

Samueel Armatrong was intrigued
by the concepl, bul nol enthused. Mev-
eribeless, Armstrong's Store lor
Winen soon opensd next deor,

The rest, as they say, ks history,
Today, st the age of 82, Hoberi O,
Armatrong b chairman of the board
af a depariment slore in downtown
Cedar Fapids that he says does more
sales wolume than amy other stoce io
fowa. Lasi yesr the sales totabed
$22.1 million. This year, ke gays, the
atore, which includes 88 depariments
and covers nearly a full city Block,
will show sabes of §23.2 mdition.

This is despite the recent opening
of & 120-store mall on the city's west
gide that has some businessmen ln
lowa's second largest city shaking in
Thelr hasDLE.

Was Armatrong’s hurt by fhe mall?
A little, Armstrong concedes, bub it
ceriainly was not a death blow. Take
ibe Friday after last Thanksgiving
Dy, for instance. Barely two months
after Westdale Mall opened,
Armetrong says his store hod sales of
$279,000 — the best day in the slore’s
histury.

&0 what makes Armsirong's work”?

The anawer |5 Robert Armsirong
and a business philosophy that many
wiuld comsbder outdated.

For example:

The slore (3 open oaly fwo nights 8
week and i3 closed Sundays. Nooe of
Armsirong's 600 employees (he calls
them associales) le required to work
miora than ope of ibose nights,

“A person's famlly life should be
kis most important priority. We don't
ask our people Lo spend thelr nights al
the store. They spend them with their
famlles,” Armstrong said.

And 126 of Armalrong's 600 “as-
anclates'” own atock in the company.

“Workers should kave a vested
interest in the business, If the store s
o he suceessful, the people who work
there should wast Il to succeed,” B
gaid.

And jhat, according to Armilrong,
i3 the key.

“Everything staris with people.
The philasophy began with my father

TRy 1 bl Dt

and he let the customer know be ap-
preciated ibeir business, He ook a
personil interest in customers and he
cilled thim by name,

“We always believed in having
guality merchandise, having wide se-
lections of the merchandise, having
the abitity to take care of all owr
customers and not falling prey ta self-
service or Indiffereoce and maintain:
ing & limiied namber of depariments
and making those departmenis Che
besi i the area,” he zaid.

But despite his own store’s suceess,
Armetrong fears for the survival of
Somi
business commanity.

"Westdale has had much less
impact én us than we expected,” he
said, “Hisbtorieally, thoagh, the stores
thai hart the most in situations like
we have here aro thé small mama
and papa places. The ones that are
rup by people who live here, their
kids grew up bere, they pay taxes
here, They just can't slay open every

~ pight and on Sunday, They don’t have

the financial resourced to combal
thesa powerful chaing with absentes
CWTIEFS.

“When you have am excess of
500,000 aguare feet of redail space the
communlty can't absorh, over a
pecicd of flve or six years, the
community is bound io lose S0<0,000
suare feet of retnil, The first to be
hurt are ibe ones al Wesldule Bat
then oihers in the city will be gone
ton. [ think Westdale is a lamon. But
when 1 say that, people discounti it
and say that's just Armstrong talking
and be's biased anyway,

“Bui po matter whal — and mark
my words — the laws of sapply and
demand still work, And who will pay
ihe eventual price? The publie, that's
wha,™ he said,

“Our downlown has socvived
because of the peaple hers who own
the husinesses live here. Look at a
communlty with ahsentes ownership
ol stores. The downtowns are Falling.

“We're building a skyway sysiem
throagh downtown stores that will ket
peaple walk from 12 to 14 Mocks
without ever having to go ouwtside.
That's the kind of thing that makes &
town and its businesses successful
Amnd sbeemtes owners will never
provide such things."

Armatrong's commitment to Lhe
futmra ksnt neéw. The store’s inmova-

portions of the Cedar Rapids-

Roberl Armstrong, chairman of Armstrong's depariment store.

tions since itz opoting in 1800 have
led the way for many retail cotleds i
the Midwest and the Unifed States
Before the furm of the ceniury it
becams the [hst store In the area to
offer "une price to &ll.”

"Customers were astonished over
thol coneept,” Armabrong said, "Bul
Flrvl:l:.l.:!.I sosan Lhe wond gat oul that the
best price you were going o get was
already marked on the aait of cloles
and you wouldn't kave (0 spend (wo
hawrs haggling. Salesmen started
selling more merchandise,”

Armstrong, altbough always
looking forward, hasn't forgotien the
past. The shopping bags and boxes
with “Armstrong's" emblazoned in
red 15 Im Sampel Armstrong's hand-
writing. The alder Anmstrong learned
his penmanship from his [ormer
Cedar Rapids reommate, Austin
Palmer of ibhe Palmer writing
it .

At & fima in life when most people

are lopg-zince retired, Robert
Armatrong still walks the two mibes
to work every day, amd a5 chalrman
he has dobly contael with store opera-
Lians

His fifth foor offbee |8 amall and
simple, Iz walls covered with
piciures of Lhe sbarg's early years aml
drawings for plans of the fubure
Bafore ke heads downstairs through
the store be pind on an Armsirong’s
name: Lag,

“Our zales peopls are ashed (o
wear them. I'm oo different,” he says.

Dwring those walks throsgh the
gtore his pace is brisk and man
wiuld have troulde keeping wp wil
hiem.

“I've pever zmoked or drank. My
fathar ooce told me o save myseli
my bealth, my besiness and family
from problem= associsted with
drinking. He'd seen 20 many friends
loge everything to booze. In fact he
gave everyboly in my famiby, cousins
ipcluded, $100 if they woulin't smake

or drink wntil they wera 21. He said
by that time they cught to be sinont
enough to siay away from it And 1
think because of that I've manaped fo
stay bealthy. I con't ever remember
ever having pocupied a hospltal bed.™

He also Hies his own plane once &
week, i5 involved in Hepublican
palitics, travels extensivelyand is far
from ready to hapd over the reins of
the eompany complotely, |

Armsieong and his wife have four |
daughters, The family maintaing con-
trolling interest in ihe slore.

Faor a person of Armstrong's promi-
nence, one thing aboul him remains a
mystery. On or off the record, it's
nearly impossible to find a
community leader who will gay s bad
word aboat him.

“If there's ope thing [ bve by ii's
what Oliver Wendedl Holmes ooce
gajd; ‘Always L=l (he Lrulb, 10 will
asionlsh wour friends and confooml
your enembes.” ™ |




Armstrong ‘left his mark’

Teen. AT Aot Fidg
By 1’;/11 Fruehlzlg In fael, according to longtime
Giarenie alnil wrilr friend Dr. Joseph MeCabe, the
If one measare of a man 5 the meason altendance was so pood in
number of lives he touches, Rob- those classes was that the voung-
ert Armsirong's. funeral service ters “loved Esther and wanted
showed someone who left his an airplane ride,"”
mark innany areas, . McCabe, president emeritus at
The huge curving nave of his Coe College, gave a moving irib-
beloved St Paul's United Method- ute to his old friend.
ist Church, where Armstrong . Calling Armstrong “Mr. Chair-
had been a member since 1507, man™ becanse of his leadership
was filled Saturday morning. I So many civic organizations,
And it was a wide croas section McCabe sald he was told early on
of people that came to pay their when he came to Coe Collepe
respects; young amd old, black about Armstrong's charitable na-
and white, from jindges and col- Qire.
lege presidents to Armstrong's DIl you owed Robert Arm-
sales associabes and customers, Strong, he'd pemdnd you of i
old friends and younger ones often,” MeCabe said. “But if you
who were students in the eighth needed $10,000 for a pood cause,
grade Sunday school class Arm- e was the best prospect in
strong and his wife, Esther, lown.
tuight for 26 yoars, - He sald the Armstrongs were
Dr, J. Eugene Young, seniop Unceasing workers and contribu-
pastor at 5L Paul's, said the 78 to Coo College and thal their
quality of Armstrong's |ife was generosily and pood deeds car
evident In many ways. He was, Uied into a wide range of works.
Young noted, a retail pioneer and Armstrong, a 1918 graduate of
merchandising genius, a civic Goe, served as president of its
leader aml philanthropist, a board of trustees for many years,
theughtful and earing employer, It was during that time, Me-
a walker amd a pilot aml, above Cabe pointed out, when he came
all else, a “faithful churchman,”'t0 8e¢ a second side to Arm-
Armstrong lived a life of dig- Sirong’s nature, “Robert could be
nity and integritv. Young said. Stubborn,” he sald, “That gran-
. Richard Mewhall, pastor of itelike self-assurance could be
visitatlon at the church, read a itritating.”
selection of Bible verses he said | Howewer, inoa life that spanned
were among Armstrong's favore- % years, "Robert Armstrong was
ites. And he noted that students 8 tower of strength, a great leader
in his Sunday school classes 8nd a courageous man,” MeCabe
were lreated to airplane rides 52kl
from  Armstrong if they memo- m”E said l'lii‘ﬂitiiﬂu IIL?L'I “:i]gtf'hl the
rizedl the passapos, stromg convietions of a lifefon
e Christlan. $
Aceording o MceCabs, Arm.
stromp's final words before dying
rarly Wednesiay were, “T'ho
Iely o Claw] ™

Roberl C. Armsltrong, 53, of 370 24th S0 SE,
died Wednesiday i Morey Moedical Cenlor pflor o
lomg illness, Memorial services: V30 o, Satoar-
day, St Paul’s United Mothodist Chuarch. Inoen
menl: 5L Paul's colwmibariom. There will e no
visitalion, Kulba Funeral Home East in charge of
arrangements,  FA g, 23 Alar sFEs

Survivers include his wife, Esthor; foae doangh-
iers, Mary Helen Dnsck of Melosin, Vo, Esther
Cooper of Philadolphin, Pu., Anna Jobmston of
Caopp HiEL, Pa, el Mimi MefTert of Codar Bapids.

Adso surviving are 11 grandchildven and a
groat-gramdlehild.

He was orn July 4, 18897, in Cedar Bapids, tho
son of Samuel G and Anna Coopor Armsieong. A
lifelong resident of Codar Rapids, he was aszso
chated with Avmstvong’s department store until
hiz retirement. e eamed his BoA. depree from
Coo College and MILA. depgree Teom Harvaril
School of Business  Adminislration. e waos
Biomored by Phi Beds Kapps, i Bapgas 1'hioaned
Bedd an hovorary degree o bosiness admioistene
tion from Coo, e waz a World War 1 Army
veteran. He married Esthor Youel in Flandreair,
5.0, in 1825

Mr, Armsirong was a momber of 5. Paul’s
United Methodist Chioch where he servoill ns
rustee, had served as Chaloman of (he Board of
St Luke's Hospital, chairmmn of Coe Collepe
Begeed annd YMOA ool Disiwenbsorn Aesaeiatiam



Robert C. Armsirong, 5, of 270 341k 51, 58,
died Wednesday in Mercy Medical Cender alter a
long illnoss, Memorvial services: 10530 a0 Satuar-
day, 5L Paul's United Methodist Chiorel, Tnoen-
ment: 5L Paul's columbarinm. Therm will be nao
visitalion, Kuba Foneral Home Bast o chacge of
arrangements,  7Aper. A9 Aot pEF

Survivors include his wife, Bether; Foure douph-
fers, Mary Helen Dhisek of Melean, Ya., Esther
Cooper of Phillacdolphin, Pa., Anos Johnsion of
Camp LIl o, sed Mima MelTer of Cedar Enpids.

Men surviving ace 11 grandehililven amd a2
preal-grandehild,

He was teorn July 4, 1897, in Cedar Hapids, the
son ol Samuel G, ad Anna Cooper Armsirong. A
lifelomeg resident of Codar Rapids, he was asso-
chated with Armstrong's departiment store wntil
his retirement. He carned his BA. depree from
Coe College and MOULA. degree from Bl
fchonl of Businoss  Adminisication. e was
lomored by 170 Bola Koppa, Phi Bopps P aoud
held an honorary degree [ business adminbstea.
bion from Coe, Ile was o World War 1 Army
vederan, He married Esther Youel in Flamdvess,
5.0, Ink 1926,

Mr. Armstrong was o member of S Paul's
Uniled Methodist Church where he sorvod ns
trustee, had served as Chalrman of the Boand of
5. Luke's Hospilal, chairiman of Coe  College
beard and YMOA Doard, Downtown Assoclalion;
tisnibaer of Methodist World Missions boaal, lewa
Electric Light omd Power board  and 65-yoor
el o Fiwanbs Clhale, T sz Lol Dy thine
Chamber of Comeerce, o member and former
board momber amd bonofactor of Linn Connty
Historical Society and member of the Moth-Wick
Retivoment Community board, A Veonsed pilod,
he had operated his own plane sinee 18089, and busd
Ioged cnough miles lo lave made 17 trips aronnd
the worbd.

Bra, J. Fopene Young, Wichard Newhall
Joseph MeCabe will officiate. Memorials may be
made to charifios or organizations of the dooor's
choice.



“"He's bisin 4 very prominent cite-
zen,” says Mayor Donald Canney,
“He's a profound support
central business.digtFict, an astute
busin and certainly a charita-
l:y, rson. | have a great deal of re-

pect and admiration for Robert
Armstrong.”

Armsirong says he and his wile tra-
ditionally have given away 20 per-
cent of their apnual Income. When
they die, all their assets will be given
to charity.

“We have given a substantial
amount to esch of our four daugh-
ters,” be says. "That's a great plenty.
[ think. History is full of examples of
people who bave been ruined by re-
ceiving money they didn't earn. The
average young person is spoiled by
receiving money they didn't earn.”
Beneficiaries

Zoe College, where both he and Es-
eived degrees, is one benefi-
clary, include their church a-n
mission oukr
the ¥YMCA urhzre Armsirong sewe.-d
on the board), United Way and itz

support organization, the 5 S
ciely, the Cedar Rapids Art Mused
and the Commuonity Welfare Founda-
thon, be zays

Wil Armstrong inherited from hi

a 1 BLore
and six parcels of land, is a weallh of
doctrines aboat business.

T feel this is a very wise time (o
build,” says Armstrong, who received
an MBA from Harvard University in
1920, T lke o eal lunch when other
people are oot eating lunch, It's tha
same way with building,”

Like his father, Armstrong has
poured more of his invesiment money
into Incal real estate than stocks in
distant companies. "My father felt
the city had been very good ta him
and he should put his money back.
Therefore be invested in real estate,
which [ continue to do,”

With Peter Bezanson, Armstrong
built Cedar River Tower Apartments,
i 2b-story downlown apariment
building. He envisions his condomin-
urm building, to be called Skvaay Riv-
er Tower, will be popular with retir-
eeg a3 well as voung people
Souls Lost and Found

“This would be very helpful in re-
taining pecple in Cedar Rapids,”
Armstrong says. “It's a great mistake
for people io refire and leave a com-
musnity where they're known. They go
off and they're jusi [ike lost sonks.”

Hiz sonl, Armstrong Imagines, will
never be lost. “1 feel completely as-
sured about the life beyond this life
and believe we will feel fust as muech
at home in that life as we feel at homea
on this earth.”

Until that time, theére's much to
keep him happy.

Armairong already envisions most
of the details of the proposed condo-
miniums. Attention to little things is
the recipe for success, he savs,

"The reason we have 2 good store
there iz we've done a lov of little
things belber than the average,” Arm-
strong says. Selection of merchandiza
at a good price, store ambiance and
good employees were all important.

Asd for risk, Armetrong caleolates it
carefully, both in the office and aul,

He points to a small plague on his
affice wall.

It reads: “There are old pilots,
thers are bold pilots but no old. bold
pﬂnmn
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£ Gag, (3-10-F2 pdld o |
mmmum A MILESTONE
in his more than 30 years &= a private pilot; His log ook lists
him ns heving fown approximaetely s quarter million miles—
equivalenl 1o fAving sround he world more tian a desen Hme
Armstrmng began fiying in 1940 whon Civtl Alr Patrol was
]uﬂipgmrﬁvﬂtammwaﬁteﬂ{nﬂgandnmﬂd#ﬂnhnﬁﬁr
services for such dulles us flying the mail. Armstrong trained
8t Baxon and Hunfer girports, learned his lessoos aod has
been fiying ever since, He was never called upon fo do any fly-
h&l‘nﬂhﬂ.‘._ﬁ.‘ﬁ*hm
‘Havlog owned a number of alm‘qt‘t gince 1M, his ovialbon
has been mnsdly for plessure, although he occasionadly fies an

business trips. He flies shout ance a weel,
] et Fa



i.'.-.ﬂlf@r. Last year she worked. In Kuwmin, ban
is beck mow and living & Springfield, 1L

1'E!";'-' Carl Kloom has beon accepied lor
pracuate woark at the U, of Hawall In
Honolulu, He had besn employed with Urban
Search Coarp, of Chicags for the past year,

Elzabeth “Beth™ Calero i a substinie
weacher for the Piosburg Schood Districs, She
lives in Conosed, TA

Gregary M. Cornell is the manager for Achy's
irn Fr, Drondige, LA,

Rick Sloans iz working &3 & cormpiiler
systems operator for the Flano Star Coerier
newspaper. He & 2 lance corporal inthe
Marine Compia Reserve, He lives in Carrollion,
T,

Amber Stelnford iz a second year medicl
e af Califomia College of Podiatric
Medicing in San Francisee. She lives in San
Maveo, €A,

Shahbax Tahlr has a new job as a produa

manzger of Phillips Pakisvan LTE Hae lives in
Pakistan.

" Custer Besnlon — Ouotoaber 12, 1991

Bryomn Broeaing is & gradoste leaching
assistant in the an dept. at Kansas State U, He
Iives in Manharan, K5,

Lila PDuabin is vesching English 25 = rechnica!
Irstiiute in Kosice, Crechoslovakia.

Michele Prancts s a tralfic assistant at Henry
Fussell Brace Advenising and Public Relations
in Cedar Bapkis.

Marvin H. Helderschelt = g galf scoountan
al FCancon, Besok & Co. PUC. He and his
wife, fean, and their children, MNicole, %; Tyler,
2; and Travis, 1, Gve in Duebadgque, T

Jill johonnsen Ddly ks a frst grade teacher at
e Zac and Fox Senlement. She and her
husband, Brian, live in Marshailiown, 14

Ajoy Karkl has received a B.S. in civil
ergineering ar the U, of lows, and he lives in
Bismenswille, MR

Hizlen 5, Mascarde s 4 sall BN, 20 DHD
Memarlz] Medicine Genter, and lives in Dallas,
TH,

Kathie [¥ Mclntosh ks the assistamt marager
of the Lady Fouox Locker. She lives in Kenosha,
Wl

Brow Baasch has teceived 3 degres from
Luther Colleges and is a ph}ls.ml therapis
assitant 3l Palmer Hospital, He lives in Wesl
[Fericm, 1A

CLASS NOTES (o
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‘Mr. Downtown Cedar Rapids’ —
Robert Armstrong "18 dies in November

foben Cooper Armsprong ‘18, who
served his dlma: owiter for 36 yedrs s an
active tnistee amd another 8 55 Life
Trustee, died November 21 atape 93,

The citizens of Cedar Rapids, who
Berielited i 80 many wavd [rom bis
forthright leadarship, filled the Gazets
writh iributes to his memory. Alian
Peremsky ‘54 and Reginalkd Watters ‘30,
wha worked with him professiomally
and shared their Coe loyalty with' him,
remembered him for his high principles
and his Birness and generosity. *He had
strong beliefs in frany areas, and be
seldom wavered from them,® sald
Peremeky, who was president of
Armstrong's Store for 16 yeams.

At Robent Armstrong’s memortal
service, Coe President Emeritus Joseph
E. McCabe delivered o eulogy that sald,
in g

The peciing of Eoberl Coober
Armrstromg froer e B scome il
in O lime the words of Card Sandizirg,
s b loerdly pise goes s,
lagsng an emibi place rr gt sk ™

AE Coe Babert ﬁwm
Kr, President of Pusepthing — Phd Bata

Kappa, freestdent of tha student body—

I excelieal irall

i itll.rr:na!, g s e Dﬁm o
marte comperes with Armstrong in b
Cedlar Bapids,

v g chairrian o preddeni ol
nmry wugror board oF argandzabon rb.u.r
eorknd for the betlerriend O the cit,
Only of Fim could the Gazette carry the
fﬂn;hhbmﬁ&rm “rriadin, Robrr
Avmtrang,”

mmh_ﬁﬂmdbﬁfmbnmﬁe
Board, chaitrad apery mair commilto,
i s chafeman af the Bosrd, Hi s
Hine fruden fieiene muoper baberad iba Rord
Foundation chalenge grand fofick Cod
receivad in e parly 100 Ther e
prant evdaided and led it o udth e
largest gift.

Eis ferm as-chairrsan af the bogrd
came af o particubary dificull period in
the bistory af the college. The me
residemi dored Be il mor afuivays agree.
After ome raiter StrnaE cosreriation,
w sealy cipravel ta T the srestner deofy
S sy, W quctad o eeeh other
"W est dtserenn — hetteon frieids,
@ A Terarice oy b inion 15 ol o giarrel,
The nead e e ook wh the debals i
i mok seven 5o pamendons after atl.

Hie e sivoreg-mdnded and ftubborn
or stéadias, daemding ar your poinl of
wniendl. Wihen be fook a pontion, be beld

It O Washimgton. High dowsr oo
Areene Squdre, Cie, Wl Padni,
Flarpard — s wera BL5 uyatering
[laces v tbe tptelincoial gued Indn
eartlier tfma, ke cowld fave bem
referred 10 a5 4 serchant princs,

- He wars a-devoen clhurcivegn; Wi
it weas bimme fo stand up and be counted,
Frer s theve. 56 Panil’s (Mathodist. —
Cheereh in Cedar Rapids| becamma
'Hﬂtﬁnﬂﬂi{pm_ﬁrwﬁgﬁ
fraveing and gl righés. Rober -

: - roas the peifecinal Baacler.
 Visiting a mgsston conten, e s
&wﬁmdﬁbﬁhﬁmpwrﬁldm;mm
wrinter coming on,.. Buy tham all mw
J&nﬂmdmi!bﬂ&lﬁfom”hmﬂ'
e direcior,

At the sore whick bore the

tﬁmvmmmhphai“g

[
il pecgile” — oy “Armsdrongs

Assoiates. ” .
Ar 70 be played a vigarous game io
olleyhall with gudens lrades, Ab 00 be

ey i sum plane ta Socharer,
Minmerala; for beant s ]
Roberd roqpieciod fhat at bis memarial
drance ko Dealms be wsed. Foalm 50
"o, Thost buast beere our drelling
ke e ﬂﬂ'gwwm Bafcrn the
ot wwere Frogbl fanh or cuer
Thae dids form tha arth and phe
franiied, bofodad Thodd arf (oo 0
Ard Pelvs §27: ""Iﬁlw Lowd ull
_prmr.ﬁl_vgair!gm._mdtt&'mmm
ﬁ;dﬁﬁﬂﬂﬁll'mwﬂﬁﬁjw
mare.” Hefeen thove dwa divies
e [idrke e
He |5 survived by his wife, Esther
Touel Armstrong 25, Pleazant HAEL 370
Fdthy Street 3E, Cedar Rapids, Th 53403,
four daughters, eleven grandchildeen,

and one great-grandchild.

45
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Veteran Kiwanians Honored

Four of the Kiwanis club members who wers honored Thursday night for service te
the dub were photographod before the ceremany, In foreground i Robart Armafrong,
370 Thirty-fourth streat SE, a Sl-year membar, At raar, I'r{nrr'._ll_-:-f-l-J ara Walfer O, Schuliz,
4747 Mt. Vernon read SE, 43 years; Ora 'W. Lawrence, 474% Mt Varnon road SE, 42
years, and Dr. Clarence L, Fanner, 2101 Washingten avenus SE, 40 wears. Eighteon athers
wern honored for more than 25 years' membership each.




Sky King ‘Mr. A”:

A lofty perspective
gf gﬂ-‘.‘ a,: wi, wn, life

'I'Illl h-n-':'l:ﬂh

CEDAR RAFIDS; IA. — Anmenﬂlltmhluh:
shared with thousands of children plays across Robert
Cooper Armstrong's face ag he imagines himself high
ithovwe the Mizsissippi River in his 1959 Cessna airplane.

For a moment, the weight of living &0 years seem to fall
ALy

Armsirong — a name offen followed by “a pillar of the
commuanity™ or preceded by “prominent cltizen" — is as
excibed a5 § D4-vear-old boy on his first airplane ride. He
kmirws ther symopboms well, be gave thousands of rides as
rewasds for perfect attendance in the Sundsy Schood clas-
seg ke ot o 36 years at St Paul's United Methodist
Chres: hore,

“I bove o fly."” exclaims Armsatrong, best known as the
Bead of Lig Family-owned Armsirong’s department store
from 1570 b0 1972, Yoo get such magnificent views. I
don’t think thirre's anything 've ever done which has heery
az much hun, or which hag been ag produetive of a5 many
Friendsiips, &3 fving.”

Armsirong, a member of the United Flying Oreiogenari-
ans — UF0s — In the Octogenarian Alreraft Pilot's Asso-
clation of Morth Americs; i brought bick toearth with a
question aboot his plans o build a high-rise condominium
complex in downtown Cedar Raphds,

Hoown ax “Mre, A" (0 his elose friends apd osscoiates,
ARMSTRONG

Pleage turn to Fage 48 Eﬂlrﬂlpﬂimmﬂﬂniﬂ jm:l:rug

.I.mmmug hnaﬂushmir i

| suggestion he could be called

Man Wha Doesn’l Retire.™

“I don't 1ook at it thai way,”
sirong savs. T just aim very th
to the Lord 1 have such good he
think not only is it pood for me
busy, I kave zome things | woi
o get dope.”

He's hunting for river-frond
ty to boild a 15- to S0-gtary coni
fum bullding that would feater
tors’ services and & health el
wioibd be connected by a skyw
other downtown bulldings.

Armstrong continoes a loag
ing custom of investing in dow
Cedar Rapids business props
Last month he paid more than ;
milllon dollars for side-by-side
ings bousing the Foreman and
store and the vacanl Kaobias
ware siore. He and his wife, E
alst own three residential props
ncloding their bome, which w
signed and built by their frien
then-undiscovered artist Grant
Sold Stock in Store

Armstrong no looger owns &
the depariment store founded
Father, Samuvel, in 1800 or in & p
realty comnpany dnd parking It
ation, He and Esther lost ma
slock control in the companiks
year and sold oul, Armsirong r
to discizss details of the situstio

| liehy,



1__T mueh interest |n the

I N e M

 President Allen Pﬂ'aﬂ'd‘.y.

et mu_umﬂﬂmmm
ATTSLID ig daughlers: and
tiler, vice president for fi-

wﬁﬂhﬂmﬁrﬂmm

nkvermnent in the store,

o after the stock buy-

.L' ﬂ-urebumutherbulld

gt love iy work,” e gays, T
d for my bealth, too.”

foeg calls himself a realist,

o the actisaries, the aver-

miﬂn‘lﬂhﬂa}prﬂn

re and a quarter years

.". sa¥8 “So I'm realistic

-ih tl‘j‘h'rgl.nge& rertain

f ze him 8 3 man of vi-

i innuvator of & lot of new
_.E Fih'em: président of
5, “In every facet of his
ial issmes and business, b
‘j- heen far abead of the
rf:.hmgwtwhu:h in
ﬁ:rr example, champi-
Iluulnnghdm'eit
ol ﬂh!hlmnfcm-
M, . lrged bis
sngregation Lo sell property
;'r- before it was so-

i'=‘-1.. a prominent citi-
unnmm 4

Canney

refiand supporter of Lthe
et dizteled, an astule
q il certainly & charita-
_. ave @ great deal of re-
uﬁ:inl:lm for Fobert

Il:hljrlﬂﬁ all their aasets will be given |

Armstrong says e and his wife tra- | aes as well as young peapie. s

cent of thelr annual income.

ta charity.

“We have given a -substaniiall
amount to each of our foar daugh-
bers,” he says; “Thal's a great plenty;

| | think. History is full of examples of
| people who have been ruined by re-

ceiviog money they didnt earn. The
AVETAEE Youmg persen is spoiled by
receiving money they didn't eam.”
Beneficiaries

Coe College, where both he and Es-

ther received degrees, is one benefi-:
clary. Others inclode their choreh and:

mizsion outreach, Cornell College, of the details of the proposed

m pmuﬁmu;‘ i | ditionally have given away 20 per- Spuls Lost and Found

“Thiz would be very helpful o re-
{aining people in Cedar Raplds ™
Armstrong =ays. "It's 3 great mistake

| for people to retire and leave a com-

where they're known. Thiy go

off and they're just like losl souls"

His soul, Armstrong imagines, will
never be lost. T feel completely as-
sured aboul the life beyond this life
atwd believe we will fesl just as much
at home in that life as we feel al home
oin this earth "

Until that time, there's much to
keep him happy,

Armmtrong already envisions mast
comidn-

the YMCA (where Armstrong served | miniums. Attention to litthe things i=
op the board), United Way amd its: the recipe for suceess, hie says.

support organization, the Sinclair So-
ciety, the Cedar Rapids Art Musseum
and the Community Welfare Founda-
Lxon. e sayy.

Wnat inherited firam kis
father, besides & depariment store
and zix parcels of land, i a wealth of
dectrines about hisiness.

"ll'milhini:amywheﬂumh
bulld," zays Armstrong, who received
in MBA from Harvard University in
1920 T like bo eat hmch when other
people are not eating lunch. Tt's the
game way with building.”

Like his father, Armsirong has

more of bis invesiment money

fto local real estale than stocks ig
distant eompanies, "My lather felt
the city had been very good Lo him

-and I should put his money back.

Therefore be invested in resl sstate,
which I continue to do.™

With Peter Bezangon, Armsirong
bisilf Codar River Tower Apartments,
i 25-story downtown -apariment
buliding. He envizions his condomini-
um building, tohe called Skyway Riv.

! er Tower, will be popular with retir-

“Thie reason we have g goid slore
thers 2 we've done a Tod of Hitle

il a

4R for risk,
carelully, both in the allice and oul.

He points. to- 2 small plaguee on his
office wall,

It reads: “There are old
there are bold pilots but no o
pilags."

. il



“relationship

By nu;- Fruhiing
Camette g writsl

v his bisen hin custom at the end of each

vorie day for thie past six decades, Robert G

Armstrang announces himsslDwhen he
comes-home by calling out, "Hi, haney,™ or, "I'm
hers, deare.” L

There tB-greet himin the g shone home |
degigned by their friend Grant Wood, on o woot~d
eatate theyeall Pleasant Hill, is hiswife Est'ar

The couple married in Juna of 126 and -o#m &
smitten with each other now as they were than,
"Marryi ng Esther was the best contract Tove
made," Armatrong likes (o aay, 1

1ty livogt seandalous: At the pges of 89 and-B.:,
reapectivoly, they still smonch Jn_E:h]In.

"The o ther day T save Esther flkizs by the
estalabor imthe store.” Armstrong notes with |
relish, i nd two sales clerks came over pnd gove
mie &l

Listen torhim recall the days whon be Wiy
pourting his bride-to-be back in the ¢ariv 208 w (e
ghe was astudent at-Cos Collegieand hia family
lived or. Sécond Avenue SE not far from the
gampus. "Oh, she had 26 many bayfriends ghe
haird by b time for me. Why. I'd ke berhome
anel she'd heve-another EUF wil | Lo Torhe,!”

g Armstrong isa littHe emb urffazsed by sach
long-ngo remembrandes. But her hilshand 1s
uridaunted

"She's a vary baputiful gal. A d chmpetanl, o
w1y She could have ron the stor. befter than 1 di:t,”

The store, of course, i3 Armstrngs departmett
sioce, for many years now the 0o pergtone of
downtown Cedar Rapids. Mra. A mstrong savs
sise's alweys tended to home and [mmily, gardeniwg
wnd Methodlst church setivities. while kerhushaad

minded thefamily businggs.

“Rahert |8 the entzeprendr,” ¢ |8 dpdakng
FEsther i o bupsr g0k, aron, many, otha
things,” haf Bpouse |nierjects, "8 & conidd

g reauty contist. Bhe'sa marvedl i WoTaan,

Ivlrs A st e Elved up, "Ha's mybiggesi
boostes;” she aotes, "Bt 'm Cheone that's
[ortunate The happiest day in my He was thi o sy |
mibirried Hobor”

I Preeres & eoufle in Cednr Hapids-wi

fenea)

Euthar and Soboes

Gadetin phodn by LW, Ward
Armelrong — In- thelr Cedar ' Rapids homa




THE AHRMSTRONGS:

-Farrc|
From pags 18 © A e n ﬁp.ﬂ.% < |
percenl veterew  (n

Elﬂ'ﬂﬂlﬂlil'i' FI 1
Whe, nebred from day-to-day managersent
ﬂfﬂﬂ:h’nﬁl ﬁ-ain 172 it stayed fctive ind it afiale,
Elmfﬂm his pusition as chairmen of the baard,
1o work, though. '"T'm a= buzy as ever,”
"o ne) work Is fun”

And from high aliove the city In hi= now office velth @
panoramic oW he o aole to look down upen the
central Businsssd =trict he hod a biy role Lo shaping. On
& clear day Arnair hg ran gES muzh of the r.mmﬁlmq.r
that he, g% well = iz wifs Esther in her mom quist
manmer. v helrod. bald:

“This covamuelty has baen wonderful e s
Armstrong saya, "7 the best place on earth.”

ID HIS WIFE HAVE dune their part to maze

‘4“"-"-' iy e foyoted civie vlunteers and
el on nusibodt boa ol cognmitiess
i anarm ey brugtes st coe Colleps, whare
iduqﬂd.rhl hes hood @ Cgn sel] Boeard member since

o timé when 1w dnnghtr o atended school there

While Fubert Arpmirang hoy Ism fn the Hmelight
over the pears, o |opding T islaeas uad CORNIUmity
fijpure, his wife tue o retersed 13 stay less visible io the
backgroar|

The dewghter of o mnll 1aw s dentlst, she'd come o

e Iy 01T freira e neomestows of Fiondreso) 5.0 Her

Enther Ol s o sown ug op 8 ol farm knodwn &g

Peasan Hill meor Diedisborg leniled Coa for theee

years, they left o help hiv heother Mem in South

Brakota. Mot Tus dental desees, god staved s, mot: |
ouily Bacomiie s roover o fhe town Gear S Fatlsbut

contingdng ty wull -l in his fiving mom |mg after he

rotired. -

"My [ather was o wars very salhuaiastic about-Coe,™
Mrs. ate podud, "He talkad sy much about it, 1
dido know thers was anobker college. That's wh |
ame bere”

[Fnop graduatise from Coe In 1925, she taught high
school Engish for o vear in her Bome state and then
camse back -as the wife ©f @ young retall store sciom.,

the company fo an emploves |

In her life since then, she says her husband, children
and grandchildren have bean her first priority. She was
mmdlmamnfharu:rlhf:mummﬂﬂ.

Then

* Har one :mmml.rm “heibby 18 igardening, Although
she's slowed some in recent years, she says she likes
nothing better than 86 gpend hours on end In the dict of
her gwn enormous and glocious gardeos ot Pleasant
HiL.

And, s 8 Sd-year member of the Cedar Hapids
Garden Club, she Iiteratly had her hands in a sumber of

| plantlngs for gity peojects, Mred. Armstrong was recently

honored byt Gardepn Club of America for ber Ifelong
hosticulture efforts

Plant=s abound in the simpie but antigue-filied home
tleat artlsl Grant Wood planned befare he becomp

BACK IN THE LATE "= he wis a pori-time
Armetrong's wiorker and 3 femily friend, A sToggiing
artlat and teacher af MeKmley High Sehool 'Woad
hedped  with interior decoialing ol the store and
arranged somme of the window displays

"We had a party for him when he mld “Amcrican
Gothic' to the art institute in Chicage fur 3300,7 Mr=
Armateong recalls, “Everybady thought he'd really it
the by fme, Wi wers living on Meadowhreok Dirte
tiean, but'T was making Noorpinns for a house hers on &

e ¥ o i



*ﬂﬂnﬁeaﬁfﬁ‘;}n’g&  Bafle

u o i MMWW
fl- I L

ane City and Viola srea, fomtrrey Lo
hmﬂmdﬁﬁmm ﬂmﬂiﬁgﬂw

for comstruction In 1952, W h’fmﬂl did the
plastering because he didn’t trust others to. get it right.
mmm«mmﬂdmmmmmm-

d in i 'mﬂﬂ il
playe ﬂ#mmzm s, ) prm

Omly one-daughter, Mi mmw -
Armstrong's and the wife of @ susgen, has stayed In
Cedar Rapids. The ether children, aﬂu&rdﬂlﬂm are
muaj ghoat the country.

“Family photographs, however, crowd tables through-
out the house and cover the s by the stairway.
Except for memorles, the' Armstr have thelr big-

hauss i) themsabres

They atill enjoy entertaining, hﬂtdm‘t dﬂltumlmh'
as they once did, Most evendngs spe spent reading, often .
next to a fira tht nmummmuhﬁ*ﬂrerhﬂe*
that Geant T-'I.I’uu-d “buailt
AT inall, refiocts Esther Armstrong, "Ifs begn a
wonderful life,”



":.A 'man df firm

n

nhﬂtﬂ..!.!mutmng 15 g man of strong
belisfa. and he's never heen shy about
vomaing his opinfons

He hates booze and tobacco, for instance, and is
proand that be's never fouched either,

"They've ruined too many pecple,” b asserts.

It's been a lifelong practice to refisa any

| wmwm”wu.mw
(fe 5 g ower the years
- bean the location of a bar on private property right
 Inthe middie of Armstrong's downtown parcking -
; &Hﬁﬂbmm buy The Alley Inn have been

IE uged (o b that his store didn't cicry wine
jlasses herpuse he was head merchandise boyer,

Armatrong has alss been w strong crithe of what
he ¢onuiders onsuitable iferature containing either
gexor violenee. He's hean known toséumn the racks
of preeting cards at the store to make sure they mek
iz standsrds. He says he'would have done the
gagme bhing 1P books hae! over been slocked,

Whin & looul father several yearn ago #
compluined tnthe !!hmrj.' oard ahout a book his
child beongid home, Armetrong championed efforts
Lohmve the nosel reraclod irom the shelves.

He Yok tn gt boarie an0 led an unsuceessful delve
b e the lbrary frio bsing vacsted for 3 new
building, Now, Ioweves, he soys he's satisfiod that

art museum is poing {0 use the structure, Ha

_ ]Iilil didn't want it Lorn down
mu.'rt wr front, be's spearneadod Fghts againgt

HOWD pivwhity stieis, maying ihey confuse

a1 u:aﬁpﬂi he was led off by & police
2 Lraffh at the Fourth Street
:||'=|-.' hﬂ.ﬂ ma]ﬁhﬂﬂuﬂl&’ -'Eﬂd.

- | ﬂﬁmﬁlﬂ-m‘ﬂﬂﬂ- i
£ :ﬂnhmmshuu'nﬂnmtmsﬂ

e hoard of Merchants National Bank,
irenton Banks to locate in Cedar

 he believes in competition. His

father, he paints out, once had an interest in the
vl Killlan' because he felt It was good for

business. And as a longtime member and

2 ﬂthﬁ.ﬁ.mwmmmhmm,m
obbied long and hand against spiraling

: .nhmﬁeummnﬁdhmwham
Back in the late S0, it was Armetrong who

h“ﬂhﬁdlﬂuﬁnﬁgﬂmm“ﬂﬂu{m
Cedar Rapids physician Percy Harris. The
: gmmthbﬁrmsumgs own home, had been
mﬁm&m: and cost Armstrong

it At Qoing Che sight thisg
o Wis g
| ﬁ%msmr,mm;mm g
- workers [whom hie | refers to as-
share in the . Bome 4l years

s, Armstrong instituted & stock ownership plan
® Please turn to page 2B: Firm convictions

From page 18 .55 47 G5
for employees. With the  recent

Armstrong  stock  purchase, that
group pow has majority ownership
of the store.

The Armatrongs’ four daughters
wiere also given sock in the
business, and they and thekr chil-
dren have had finsscial assistanoe
from the couple for their education.
All are well-schooled, and ali have
records of achlevemant.

Armsimng, a strong believer in
the work ethic, says none are
expecting to inheril any of their
parents’ congidarable wealth.

"It will all go to charity,” pobes
e Famlly patciarch. "We've helped
the children and fheir children
while we've been allve. 1 think an
inheritance often does more harm
than goml, and we don't want §o do
anything to injure sur children.”

When Armstrong tokes a  posi

tion, hi 'wm bodges

G the suupla’s deelelon SPVEE
Forminl 4 (65 with bhe sioie, be says it
boibed down e 4 differcnce In
philosogshy en boosy 1he st ahosld
be ras

He =41l hag » desn arésmst in its

aperadon. In feot, he stil eobs lunch
Lhére every day, Bul when his slsier,
Margered Hace, tomed over her 25
prrcant of e company gheck deoa
vating, trusd upon her déxth lash
Jarupi Arrestvens |od con-

troling 1beres

"Wethought 1 was beder 1o pas
company.’ he explaing, "l vz really
only a eobsuiian: anyway. For years
I got paid 31 & year. Then it was
raised to 32, amd some people

| thought the increase was Inflatisn-

A

Still, the store stands as  his
crowning ‘success.

Agrainst the advies ol some com-
pany officials, Armstrong in L1BBY
pushed to relocate the store to its
present site and make it four times
a3 big. The move came In the face of
the opening of Lindale Mall, and
Armatrong wanted to holster the
dawntown shopping area.

The business | in his biomd, Even
today, wien he doesn't have to,
Armatrong maintaing & regular
schedule of retafl hours because it's
been his life.

He was horn in Cedar Raplds oo
July 4, 1897, and was pgraduated
BUITIME “cum laude and Phi Beta

| The ond of World War | halied a

year in officer's training at the West
Point military academy, o he went
o to edam @ degree from  the
Harvard University business sehos),

Although his trsining was in

G- o 2 Bconomics — he calls longtime Coe

professor  Chirles - Hickock  “the
finest teacher I ever had because he
made hard thibgs easy™ — Arm-
strong actually learned the business
warld from the bottom upc

Both. grandparents on his moth-
er's side were Irish orphans who
aventually setted In Cedar Rapids
where grandfather William Cooper
formed & millmg company. Arm-
strong's otlver grandfather laft the
Family farm near Marion Lo book for
work oul east and was nover heand
from agiin

Armstrong saye hizs own [ather,
Samuel G, was & real life Horutio
Alger: a poor boy turned business
Eyoooi. As a young man, the eider
Armstrong went to work at Lhe
downtown [sham clothing store for
%7 a week. For two vears, he slept in
e store wnd later was b room with
Austin Balroer, the developer of the
Pelmer method of penmenship, {The
Anmstrong’s logo Al used by the

storeg  was  desipued by Samuel
Armetrong I Dol r:il'lr_J 5wl
pleled up from his riend)

After 10 yearn of worling for
others. Sammee] Armstisng and o

partne: founded their >wn men's
:md h:r;us' grore i 1850 on B site at
nd Avenwe and Becond Slpesr
5]?.. 'I'he business becams the Arre-
strong: Clothing Co. in 100

Hoberl Armslrong remEnhers
working in the store From the -hmi
he was mround |0, 'F jush enve
buing [ ke pllm'_tl HE SR |
pals and. T would go down thirr g
fold bills. Then my iolks Bought m
a pony named “Roxie’, aod Pdpi
around delivering packages.

When he retumed from Hamoon
with  new-fangled refailing ides:
Armnsirong says his notion to ex
pand into women’s clothing was e
with resistance from hiz father
"Finally, In 1924, my father bought
the building next door and toid me
torrun [ 1 hired two wery competent
women, and boy did we ge to lown.”

Samue! Armstrong died in 1928
and hiz son. at the age of 30, took
over as president of the company.
Along with Tongtime store officiata
Addison Ramsey and Joe Millar,
and loter Miller's scn John, Arm-
strong gpuided the business through
the Depression and into gloTy years
as the major retail operation in
Eastern Iowa. From 70 employees
when he joined the firm, Asme
strong's now numbers about 500 on
the pavroll In Cedar Rapids and

another 200 in a Dubugue store.
During the Depression, Arm-
gtromp nedes with pride, the siore

kept all it employees working
ept all  its uiﬂ;‘_&»gﬁ_‘



Ciifthough  everyone from  the top
~down taok a 11 percent pay cut. The
operation remalied In the black
despite o 40 percent drop In sales.
‘He's: long been o home town
‘baoster ard says he's followed his
Fathor's oxample by investing In
cal real estabe, "My father alvmys
Hleved i1 putting money back into
Cenmamunity pather thea stocks

Wl hands of componies s New
3 ‘mnd Chicagn,” Armstropg says,
k “Hg bulll the first parking ramp in
Eushts niear the Rousevell Hotel,
148, 'With Peter Bezanson, he
e instrumental i the implemen-
I&Eﬂm of thie downbown skywalk

ystemn, and the two businessmen
L,jmﬁ. the Cedar Hiver Tower.

It still Armstrong's dream o
lepndiruct: o M-atory condominiim
fim b dpwmnbown pres, and he's row
dﬂqtlug his attemtinn to thsl
et “Tlere are & lot of things to
done before | pags op. But T've
ﬁ;hggnﬂgh‘ at home in this life, and
(L fesl ripht at hame i the nexd,™

Heresa (s -_ ) FHEE e
Rubort Armetrone rides anescalalor in the stede that biars hr:.

rname. Though no longe: offictally associated with (he shore he
stops I almost every day.

e

r
= B F ] e

Garste phole Ly LW, Ware

Robert and Esther Armstrong have long held a specisl interest in world renowned artist Gran Wood, He was &
friend back in the ‘208 before he becams famous. Not only dic Wood work In the Armsirongs’ store but he
designed the home they've fived in since 1853, The jarpe cioth apphgue randibon of Wood's American Gohic,
done with the hkenesses of the the Annstrong's, was a S0th anniversary gift from the couple's @un!rm. hirs.
Armestrong is wedring a dress she ware 1o a pary for Wood In 1932 when he sald the original painting to e An
Institute of Chicago. In regent years, she's worn the gown to Wood exhibits in Minneapolis armg Chizago
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